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Clean the brewing unit / infuser twice a year

Important!

¢ Do not remove the brewing unit when the appliance is set to ‘On’. Set the appliance to
‘Standby’. Do not use force to remove the brewing unit.

¢ Do not use washing up liquid to clean the brewing unit. It would remove the lubricant
applied to the inside of the piston.
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TROUBLE SHOOTING

A

Read and obey the instructions shown on the display. The display shows information
and touch keys to use. Important information is accompanied by an audio signal.

If the given instruction shown on the display or the given remedy in the table below is not the
solution to a problem, contact the Customer Services.

Problem

Possible cause

Remedy

The inside of the appliance is
very dirty.

Clean the inside of the
appliance thoroughly.

Disassemble and clean the
brewing unit.

Reminder that the appliance
needs de-scaling and/or the
filter must be replaced.

Replace or remove the
water filter and/or descale
the appliance as soon as
possible.

Reminder to clean the tubes
inside the milk container.

Turn the milk froth adjustment
knob to ‘CLEAN’.

Reminder to replace the filter.

Replace or remove the water
filter.
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Reminder to descale the
appliance.

Descale the appliance as
soon as possible.

The coffee is not hot.

The cups were not preheated.

Warm the cups by rinsing
them with hot water (you can
use the hot water function).

The brewing unit has cooled
down because several
minutes have elapsed since
the last coffee was made.

Before making coffee, use the
rinsing function to heat the
brewing unit.

A low coffee temperature is
set.

Select a higher coffee
temperature.

The coffee is weak or not
creamy enough.

The coffee is ground too
coarsely.

Adjust the grind level.

The coffee is not correct.

Use coffee for espresso
machines.

The coffee is supplied too
slowly or a drop at a time.

The coffee is ground too
finely.

Adjust the grind level.

The slices coffee grounds are
soft and mushy.

The grind level is not correct.

Adjust the grind level (in the
direction of 1).
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TROUBLE SHOOTING

Problem

Possible cause

Remedy

Coffee does not come out of
one or both of the spouts.

The coffee spouts are
blocked.

Clean the coffee spouts.

The appliance does not make
coffee.

The appliance has detected
impurities in its internal
circuits. See the information
shown on the display.

Wait for the appliance to be
ready for use again and select
the required beverage again.

The appliance does not come
on.

The appliance is not set to
‘On’.

Push the main switch to set
the appliance to ‘On’.

Push the On button to set the
appliance to ‘On’.

The brewing unit cannot be
removed.

The appliance has not been
set to ‘Standby’ correctly.

Push the Standby button
to set the appliance to
‘Standby’.

The drip tray has not been
removed.

Remove the drip tray.

The brewing unit is not in the
correct position.

Close the door and set

the appliance to ‘On’. The
brewing unit automatically
returns to the correct position.

The appliance makes a weird
sound (not as normal).

The brewing unit and the
infuser are dirty.

Clean the infuser and all
parts of the brewing unit.
Lubricate the o-rings with the
lubricating grease.

At the end of descaling, the
appliance requests a third
rinse.

During the two rinse cycles,
the water tank has not been
filled to the MAX level.

Obey the instructions shown
on the display.

The milk does not come out
of the milk spout.

The lid of the milk container
is dirty.

Clean all components of the
milk container.

The milk contains large
bubbles and squirts out of
the milk spout or there is little
froth.

The milk is not cold enough
or is not semi-skimmed or
skimmed.

Use skimmed or partially
skimmed milk at refrigerator
temperature (about 5 °C). If
the result is not as you wish,
try changing brand of milk.

The milk froth adjustment
knob is incorrectly adjusted.

Adjust the milk froth
adjustment knob.

The lid of the milk container
or the milk froth adjustment
knob is dirty.

Clean all components of the
milk container.

The hot water connection
nozzle is dirty.

Clean the nozzle.
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ENVIRONMENTAL ASPECTS

Disposal of packaging and appliance

Sustainable materials have been used during manufacture of this appliance. This appliance
must be disposed of responsibly at the end of its service life. Ask your local authorities for more
information about how to do this.

The appliance packaging is recyclable. The following materials may have been used:
e Cardboard.

e Polyethylene film (PE).

e CFC-free polystyrene (PS rigid foam).

Dispose of these materials in a responsible manner and in accordance with government

regulations.
The product has been marked with a crossed-out dustbin symbol
to remind you of the obligation to dispose of electrical household
appliances separately. This means that the appliance may not be
included with normal domestic refuse at the end of its service life.
The appliance must be taken to a special municipal centre for
[ |

separated waste collection or to a dealer providing this service.

Separate collection of household appliances helps to prevent any
potential negative impact on the environment and on human health
caused by improper disposal. It ensures that the materials of which
the appliance is composed can be recovered to obtain significant
savings in energy and raw materials.

Declaration of Conformity

c E We hereby declare that our products satisfy the applicable European
Directives, Orders and Regulations, as well as the requirements stated
in the referenced standards.
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The appliance rating label is located on the side of the appliance.

When contacting the service department, have the complete type number to hand.

You will find the addresses and phone numbers of the service organisation on the guarantee card.

The instructions for use can also be found on our website:
www.asko.com
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