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*ODYQL SUHNLGDþ ]D QDSDMDQMH�

7DVWHU ]D L]ERU SURJUDPD�

'QHYQR SUDQMH�

3UDQMH MDNR SUOMDYLK VXGRYD�

(NRORãNR SUDQMH�

%U]R SUDQMH�

3ROD SXQMHQMD

,QGLNDWRU VUHGVWYD ]D LVSLUDQMH

,QGLNDWRU ]D VR

,VSLUDQMH�

�%H]EHGQRVQD XSXWVWYD �������������������������������������
�3UH SUYRJ SUDQMD �����������������������������������������������
�3XQMHQMH PDãLQH ]D SUDQMH VXGRYD ������������������
�8SRWUHED PDãLQH ]D SUDQMH VXGRYD ������������������
�3RGHãDYDQMD �����������������������������������������������������

��2GUåDYDQMH L þLãüHQMH ���������������������������������������
��5HãDYDQMH SUREOHPD �����������������������������������������
��,QVWDODFLMD ����������������������������������������������������������
��6HUYLV ����������������������������������������������������������������
��,QIRUPDFLMH ]D LQVWLWXW NRML REDYOMD WHVWLUDQMH ������
��7HKQLþNH LQIRUPDFLMH �����������������������������������������

8SXWVWYD ]D XSRWUHEX
0DãLQD ]D SUDQMH VXGRYD
* ��



%H]EHGQRVQD XSXWVWYD

2SãWH LQIRUPDFLMH
� 3URþLWDMWH XSXWVWYD ]D XSRWUHEX L þXYDMWH LK QD

EH]EHGQRP PHVWX�
� 1LNDGD QH NRULVWLWH PDãLQX ]D SUDQMH VXGRYD X

ELOR NRMX GUXJX VYUKX RVLP RQH NRMD MH QDYHGHQD
X RYLP XSXWVWYLPD ]D XSRWUHEX�

� 1H SXQLWH YUDWD LOL NRUSH X PDãLQL ]D SUDQMH
VXGRYD QLþLP RVLP VXGRYLPD�

� 1LNDGD QH RVWDYOMDMWH YUDWD PDãLQH ]D SUDQMH
VXGRYD RWYRUHQD MHU EL QHNR PRJDR SDVWL SUHNR
QMLK�

� .RULVWLWH VDPR GHWHUGåHQW QDPHQMHQ ]D PDãLQH
]D SUDQMH VXGRYD�

� 2YX PDãLQX PRJX GD NRULVWH GHFD VWDURVWL � L
YLãH JRGLQD L RVREH VD VPDQMHQLP IL]LþNLP L
PHQWDOQLP VSRVREQRVWLPD� JXELWNRP SDPüHQMD
LOL QHGRVWDWNRP LVNXVWYD L ]QDQMD� 7H RVREH
PRUDMX GD EXGX SRG QDG]RURP SULOLNRP NRULãüHQMD
PDãLQH LOL MH SRWUHEQR XSXWLWL LK X YH]L VD
NRULãüHQMHP PDãLQH L UD]XPHYDQMHP UL]LND GR
NRMLK PRåH GRüL� ýLãüHQMH PDãLQH QH VPHMX GD
REDYOMDMX GHFD EH] QDG]RUD�

� 'HFD XYHN PRUDMX GD EXGX SRG NRQWURORP GD EL
VH REH]EHGLOR GD VH QHüH LJUDWL VD PDãLQRP ]D
SUDQMH VXGRYD�

� 2ãWHüHQH NDEORYH ]D QDSDMDQMH VPH GD PHQMD
VDPR NYDOLILNRYDQL HOHNWULþDU�

� 0DãLQX ]D SUDQMH VXGRYD NRULVWLWH LVNOMXþLYR X
RNUXåHQMLPD QDOLN GRPDüLQVWYX ]D SUDQMH NXüQLK
VXGRYD� 6YDND GUXJDþLMD XSRWUHED MH ]DEUDQMHQD�

� 1LNDGD QH VWDYOMDMWH VXGRYH VD RVWDFLPD
UD]UHÿLYDþD X PDãLQX ]D SUDQMH VXGRYD ]ERJ
RSDVQRVWL RG HNVSOR]LMH� 8 PDãLQL QH VPHMX GD
VH SHUX VXGRYL NRML VDGUåH SHSHR� YRVDN LOL
PD]LYD�

832=25(1-(�
1RåHYL L GUXJL RãWUL SUHGPHWL PRUDMX GD VH RNUHQX
YUKRP SUHPD GROH X NRUSX ]D SULERU LOL KRUL]RQWDOQR
X GUXJH NRUSH�

,QVWDODFLMD
3RJOHGDMWH RGHOMDN ,QVWDODFLMD�

%H]EHGQRVW GHFH
� 8YHN SRNUHQLWH PDãLQX ]D SUDQMH VXGRYD RGPDK QDNRQ

GRGDYDQMD GHWHUGåHQWD�

� 'RN VX YUDWD RWYRUHQD� GHFD QH VPHMX GD EXGX X EOL]LQL�
8 DSDUDWX PRåH GD RVWDQH RGUHÿHQD NROLþLQD
GHWHUGåHQWD�

� 1H GR]YROLWH GHFL GD NRULVWH PDãLQX ]D SUDQMH VXGRYD
LOL GD VH LJUDMX QMRPH� %XGLWH SRVHEQR SDåOMLYL GRN VX
YUDWD RWYRUHQD�

832=25(1-(�
'HFD PRUDMX GD EXGX SRG QDG]RURP ± GHWHUGåHQW ]D
SUDQMH VXGRYD MH NRUR]LYDQ�

ýXYDQMH SUHNR ]LPH�WUDQVSRUW
� 0DãLQX ]D SUDQMH VXGRYD XVNODGLãWLWH QD PHVWX QD NRP

MH WHPSHUDWXUD L]QDG WDþNH ]DPU]DYDQMD�

� ,]EHJDYDMWH GXåL SUHYR] SR YHRPD KODGQRP YUHPHQX�

� 0DãLQX ]D SUDQMH VXGRYD SUHYR]LWH X YHUWLNDOQRP
SRORåDMX LOL MH RNUHQLWH QD OHÿD�

)XQNFLMD ]DãWLWH RG SUHOLYDQMD
=DãWLWD RG SUHOLYDQMD SRþLQMH L LVNOMXþXMH GRYRG DNR QLYR YRGH
X PDãLQL SUHPDãL QRUPDODQ QLYR� $NR VH DNWLYLUD ]DãWLWD RG
SUHOLYDQMD� LVNOMXþLWH GRYRG YRGH L QD]RYLWH VHUYLV�

$PEDODåD
2WSDGQL PDWHULMDO VRUWLUDMWH X VNODGX VD ORNDOQLP SURSLVLPD�

2GODJDQMH
� .DGD LVWHNQH YHN WUDMDQMD PDãLQH L WUHED MH RGORåLWL QD

RWSDG� RQD SUYR PRUD GD VH XþLQL QHXSRWUHEOMLYRP�
,]YXFLWH NDEO ]D QDSDMDQMH L RGVHFLWH JD ãWR NUDüH�

� 0DãLQD VH SURL]YRGL WDNR GD VH PRåH UHFLNOLUDWL� D QRVL
L RGJRYDUDMXüH R]QDNH�

� ,QIRUPDFLMH R WRPH JGH L NDNR PRåHWH SUDYLOQR UHFLNOLUDWL
PDãLQX ]D SUDQMH VXGRYD ]DWUDåLWH RG ORNDOQLK VOXåEL�

�



3UH SUYRJ SUDQMD

1DSUDYD ]D RPHNãDYDQMH YRGH
'D ELVWH SRVWLJOL GREUH UH]XOWDWH SUDQMD� PDãLQL ]D SUDQMH
VXGRYD MH SRWUHEQDPHNDQD YRGD �YRGD VD QLVNLP VDGUåDMHP
PLQHUDOD�� 7YUGD YRGD RVWDYOMD EHR WUDJ QD VXGRYLPD L QD
PDãLQL�

7YUGRüD YRGH VH XWYUÿXMH SRPRüX VOHGHüH GYH VNDOH�
1HPDþND VNDOD ]D WYUGRüX YRGH ��G+� L IUDQFXVND VNDOD ]D
WYUGRüX YRGH ��I+�� 9RGD WYUGRüH YHüH RG ��G+ ���I+� PRUD
GD VH RPHNãD� 7R VH UDGL DXWRPDWVNL� X] SRPRü QDSUDYH
]D RPHNãDYDQMH YRGH� 'D EL QDSUDYD ]D RPHNãDYDQMH YRGH
RSWLPDOQR UDGLOD PRUD GD VH SULODJRGL WYUGRüL YRGH�

,QIRUPDFLMH R WYUGRüL YRGH X VYRP SRGUXþMX PRåHWH GD
SURYHULWH X ORNDOQRP YRGRYRGQRP SUHGX]HüX�

3RGHãDYDQMH QDSUDYH ]D RPHNãDYDQMH
YRGH
8 SRJODYOMX 3RGHãDYDQMD QD VWUDQL � RSLVDQ MH SRVWXSDN
SRGHãDYDQMD QDSUDYH ]D RPHNãDYDQMH YRGH�

3XQMHQMH SRVXGH ]D VR
3UH SRþHWND XSRWUHEH PDãLQH ]D SUDQMH VXGRYD VD
QDSUDYRP ]D RPHNãDYDQMH YRGH PRUDWH QDSXQLWL SRVXGX
]D VR VROMX GD EL VH GRYRGQD YRGD DXWRPDWVNL RPHNãDOD�
8SRWUHELWH LVNOMXþLYR SRVHEQX VR ]D PDãLQH ]D SUDQMH
VXGRYD�

832=25(1-(�
'D ELVWH L]EHJOL VWYDUDQMH PUOMD RG NRUR]LMH� SRWUHEQR MH
GD SURJUDP SUDQMD VXGRYD SRNUHQHWH RGPDK QDNRQ
GRGDYDQMD VROL�

1LNDGD QH XOLYDMWH GHWHUGåHQW X SRVXGX ]D VR� 7LPH üHWH
XQLãWLWL QDSUDYX ]D RPHNãDYDQMH YRGH�

3UYL SXW XþLQLWH VOHGHüH�

� 2GYUQLWH SRNORSDF NDR ãWR MH SULND]DQR QD VOLFL�

� 3RVWDYLWH LVSRUXþHQL OHYDN X RWYRU ]D GRGDYDQMH VROL�
1DMSUH XOLMWH RNR � OLWDU YRGH�

� =DWLP GRGDMWH VR� PDNVLPDOQR ��� NJ� GRN VH SRVXGD
QH QDSXQL�

� 2EULãLWH VXYLãQX VR GD ELVWH PRJOL þYUVWR GD ]DWYRULWH
SRNORSDF�

� 3RNUHQLWH SURJUDP GD ELVWH RVLJXUDOL GD VYD VR X PDãLQL
]D SUDQMH VXGRYD EXGH LVSUDQD�

,QGLNDWRU ]D GRSXQMDYDQMH VROL
.DGD MH SRWUHEQR GRGDWL VR� QD HNUDQX VH SRMDYOMXMH RYDM
VLPERO�

.DGD VR LVWHNQH RGYUQLWH SRNORSDF L QDSXQLWH SRVXGX ]D VR�
9RGD MH SRWUHEQD VDPR SUYL SXW� 2EULãLWH L SULWHJQLWH�
3RNUHQLWH SURJUDP GD ELVWH RVLJXUDOL GD VYD VR X PDãLQL ]D
SUDQMH VXGRYD EXGH LVSUDQD�

1DNRQ GRGDYDQMD PRåH GD SURÿH QHNR YUHPH SUH QHJR ãWR
VH VLPERO XJDVL�

'RGDYDQMH VUHGVWYD ]D LVSLUDQMH
$NR NRULVWLWH VUHGVWYR ]D LVSLUDQMH� VXãHQMH MH EUåH L SRVWLåX
VH EROML UH]XOWDWL� 7DNRÿH SRVWLåHWH EROML UH]XOWDW SUDQMD
VXGRYD X] þLVWH VXGRYH EH] PUOMD�

� 2WYRULWH SRNORSDF SRVXGH ]D VUHGVWYR ]D LVSLUDQMH�

,QGLNDWRU ]D GRSXQMDYDQMH VUHGVWYD ]D LVSLUDQMH
.DGD MH SRWUHEQR GRGDWL VUHGVWYR ]D LVSLUDQMH� QD HNUDQX
VH SULND]XMH RYDM VLPERO�

1DNRQ GRGDYDQMD PRåH GD SURÿH QHNR YUHPH SUH QHJR ãWR
VH VLPERO XJDVL�

2GUHÿLYDQMH GR]H VUHGVWYD ]D LVSLUDQMH
3RYHüDMWH GR]X VUHGVWYD ]D LVSLUDQMH�

� DNR QD VXGRYLPD RVWDMX PUOMH RG YRGH�

6PDQMLWH GR]X VUHGVWYD ]D LVSLUDQMH�

� DNR QD VXGRYLPD RVWDMH OHSOMLY�SODYLþDVW VORM�

� DNR VX QD VXGRYLPD YLGOMLYH WUDNH�

� DNR VH VWYDUD SHQD� $NR MH YDãD YRGD YHRPD PHNDQD�
VUHGVWYR ]D LVSLUDQMH PRåHWH GD UD]UHGLWH VD YRGRP X
RGQRVX ������

�

� 3DåOMLYR�GRGDMWH�VUHGVWYR�]D�LVSLUDQMH���

2EULãLWH VUHGVWYR ]D LVSLUDQMH RNR SRVXGH DNR YDP MH

'REUR ]DWYRULWH SRNORSDF�

8 SRJODYOMX 3RGHãDYDQMD QD VWUDQL � RSLVDQ MH SRVWXSDN
SRGHãDYDQMD



3XQMHQMH PDãLQH ]D SUDQMH VXGRYD

(NRQRPLþQR SUDQMH VXGRYD
� 'D ELVWH XãWHGHOL HQHUJLMX� QHPRMWH GD SRNUHüHWH PDãLQX

]D SUDQMH VXGRYD GRN QLMH SRWSXQR QDSXQMHQD�

� 1HPRMWH GD LVSLUDWH SRG YRGRP� 3UH VWDYOMDQMD VXGRYD
X PDãLQX� MHGQRVWDYQR RVWUXåLWH YHOLNH NRPDGH KUDQH�

� ,]DEHULWH GHWHUGåHQW NRML QH ]DJDÿXMH åLYRWQX VUHGLQX�
3URþLWDMWH L]MDYX R ]DãWLWL RNROLQH QD SDNRYDQMX�

� $NR VXGRYL QLVX MDNR SUOMDYL� PRåHWH GD L]DEHUHWH
SURJUDP VD QLåRP WHPSHUDWXURP�

� %ROML UH]XOWDWL VXãHQMD VH SRVWLåX DNR EODJR RWYRULWH YUDWD
QDNRQ ]DYUãHWND SURJUDPD� �$NR MH PDãLQD ]D VXGRYH
XJUDÿHQD� SRWUHEQR MH GD RNROQL HOHPHQWL EXGX RWSRUQL
QD NRQGHQ]DFLMX��

/RPOMLYL VXGRYL
1HNH YUVWH VXGRYD QLVX SUHGYLÿHQH ]D SUDQMH X PDãLQL ]D
SUDQMH VXGRYD� =D WR SRVWRML QHNROLNR UD]ORJD� 1HNL PDWHULMDOL
QH PRJX GD L]GUåH YLVRNH WHPSHUDWXUH� D QHNH PRåH GD
RãWHWL VUHGVWYR ]D SUDQMH�

.RUSH X PDãLQL ]D SUDQMH VXGRYD
0DãLQD ]D SUDQMH VXGRYD MH RSUHPOMHQD JRUQMRP NRUSRP L
GRQMRP NRUSRP VD NRUSRP ]D SULERU ]D MHOR�

*RUQMDNRUSD
8 JRUQMX NRUSX VWDYOMDMWH þDãH� ãROMH� þLQLMH� WDQMLUH ]D NRODþH
L WDQMLULüH� 6YH SUOMDYH SRYUãLQH WUHED GD EXGX RNUHQXWH
SUHPD XQXWUD L SUHPD GROH� 9LQVNH þDãH VH VWDYOMDMX QD
SROLFX ]D YLQVNH þDãH

'RQMD NRUSD
7DQMLUH� WDQMLUH ]D NRODþH� VXGRYH ]D SRVOXåLYDQMH� ORQFH L
SULERU �X NRUSL ]D SULERU� VWDYLWH X GRQMX NRUSX�

.RUSD ]D SULERU
6DY SULERU� RVLP QRåHYD� SRVWDYLWH WDNR GD UXþNH EXGX
RNUHQXWH SUHPD GROH L ãWR YLãH JD UD]GYRMLWH� 3D]LWH GD VH
NDãLNH QH VSRMH�

6WDYLWH NRUSX ]D SULERU ]D MHOR X GRQMX NRUSX�

1$320(1$�

3RVWDYLWH VXGRYH X PDãLQL WDNR GD VH YRGD ]D LVSLUDQMH
VSLUD VD QMLK� RYR MH SRVHEQR YDåQR ]D SODVWLNX�

3URYHULWH GD OL VH EUL]JDOMNH ]D SUDQMH VORERGQR RNUHüX�

�

3ROLFX�]D�ãROMH�PRåHWH�SRGLüL�LOL�VSXVWLWL��NDNR�EL�RODNãDOL�
VODJDQMH�ORQDFD�L�GUXJLK�YHüLK�NRPDGD�VXGRYD�

3UHNORSQL GUåDþL
2ERULWH SUHNORSQH GUåDþH �QRVDþH WDQMLUD� NDGD SHUHWH ORQFH�
2WSXVWLWH SUHNORSQH GUåDþH SULWLVNRP QD NDþLFH ND XQXWUD
SUH SRGHãDYDQMD QMLKRYRJ SRORåDMD�

3RGL]DQMH L VSXãWDQMH JRUQMH NRUSH

� ,]YXFLWH JRUQMX NRUSX� �.RUSD PRUD GD EXGH SUD]QD��

� 8KYDWLWH JRUQMX NRUSX REHPD UXNDPD� L]YXFLWH MH L
SRPHULWH JRUQMX NRUSX QD QMHQ GUXJL SRORåDM�

� *XUQLWH JRUQMX NRãDUX XQD]DG�



8SRWUHED PDãLQH ]D SUDQMH VXGRYD

'RGDYDQMH GHWHUGåHQWD

'RGDYDQMH GHWHUGåHQWD ]DYLVL RG WYUGRüH YRGH�

3RãWXMWH XSXWVWYD QD SDNRYDQMX GHWHUGåHQWD� 2YD PDãLQD
]D SUDQMH VXGRYD LPD QDSUDYX ]D RPHNãDYDQMH YRGH� SD
]DWR NRULVWLWH GHWHUGåHQW L VUHGVWYR ]D LVSLUDQMH ]D PHNX
YRGX�

3UHYLãH GHWHUGåHQWD PRåH GD XPDQML HILNDVQRVW SUDQMD� D
]DJDÿXMH L RNROLQX�

1$320(1$�

.RULVWLWH VDPR GHWHUGåHQW QDPHQMHQ ]D PDãLQH ]D SUDQMH
VXGRYD� 1H VPHWH NRULVWLWL WHþQRVW ]D SUDQMH VXGRYD MHU
SHQD NRMD VH VWYDUD VSUHþDYD HILNDVDQ UDG PDãLQH�

7DEOHWH ]D PDãLQH ]D SUDQMH VXGRYD
$NR QH PRåHWH GD ]DWYRULWH SRNORSDF SRVXGH� SUHSRORYLWH
WDEOHWX� 3RVWRML RSDVQRVW GD VH GHWHUGåHQW QHüH SUDYLOQR
RWSXVWLWL DNR MH SRNORSDF SUHWHVQR ]DWYRUHQ L QH RWYRUL VH
LVSUDYQR�

1$320(1$�

7DEOHWH ]D PDãLQH ]D SUDQMH VXGRYD VH QH SUHSRUXþXMX
]D NUDWNH SURJUDPH �NUDüH RG �� PLQXWD�� 8PHVWR QMLK
NRULVWLWH GHWHUGåHQW X SUDKX LOL WHþQL GHWHUGåHQW�

��X���WDEOHWH ]D SUDQMH VXGRYD
3DåOMLYR SURþLWDMWH XSXWVWYD ]D RYH SURL]YRGH� $NR YDP ELOR
ãWD QH EXGH MDVQR� REUDWLWH VH SURL]YRÿDþX GHWHUGåHQWD�

*ODYQL SUHNLGDþ
3ULWLVQLWH L ]DGUåLWH JODYQL SUHNLGDþ GRN VH HNUDQ QH RVYHWOL�

352*5$06 � ,]DEHULWH SURJUDP
3ULWLVQLWH WDVWHU ]D L]ERU SURJUDPD MHGQRP LOL YLãH SXWD GRN
VH QH DNWLYLUD VLPERO åHOMHQRJ SURJUDPD�

'QHYQR SUDQMH
(ILNDVDQ SURJUDP ]D VYDNRGQHYQX XSRWUHEX NRMLP PRJX
GD VH XNORQH PDOR VDVXãHQL RVWDFL KUDQH� �2YDM SURJUDP
QLMH QDPHQMHQ ]D XNODQMDQMH ]DJRUHOLK RVWDWDND� QD SULPHU
QD VXGRYLPD ]D UHUQX��

3UDQMH MDNR SUOMDYLK VXGRYD
3URJUDP ]D MDNR ]DSUOMDQH VXGRYH NDR ãWR VX ORQFL� ãHUSH
L VXGRYL ]D UHUQX� 7DNRÿH MH LGHDODQ ]D VLWXDFLMH NDGD VX
KLJLMHQVNL ]DKWHYL YHRPD YLVRNL� NDR ãWR MH SULOLNRP SUDQMD
IODãLFD ]D EHEH L GDVNL ]D VHþHQMH� $NR WLP VXGRYLPD QH
PRåHWH SRWSXQR GD QDSXQLWH PDãLQX� PRåHWH GD GRGDWH
WDQMLUH L VOLþQH VXGRYH�

(NRORãNR SUDQMH
2YDM SURJUDP MH QDPHQMHQ þLãüHQMX QRUPDOQR SUOMDYLK
VXGRYD L QDMHILNDVQLML MH X VPLVOX NRPELQDFLMH SRWURãQMH
HQHUJLMH L YRGH�

%U]R SUDQMH
2YDM SURJUDP VH NRULVWL ]D PDOR ]DSUOMDQH þDãH L SRUFHODQ�
QD SULPHU ]D ãROMLFH ]D NDIX�

,VSLUDQMH
.RULVWL VH ]D LVSLUDQMH GRN þHNDWH QD VXGRYH NRMLPD üHWH GD
QDSXQLWH PDãLQX�

(;75$ � ,]ERU RSFLMD

�

6WDYLWH GHWHUGåHQW X SRVXGX ]D GHWHUGåHQW� =DWYRULWH�
SRNORSDF� L� SULWLVQLWH� JD� GD� VH� ]DNOMXþD� � 8NROLNR� LPDWH� X�
YH]L�GHWHUGåHQWD�ELOR�NDNYR�SLWDQMH��REUDWLWH�VH�QMHJRYRP�
SURL]YRÿDþX�

$ 3UHWLQDF�GHWHUGåHQWD�]D�JODYQR�SUDQMH

8NROLNR�NRULVWLWH�GHWHUGåHQW�X�REOLNX�WDEOHWD��SURþLWDMWH�
SUHSRUXNH�SURL]YRÿDþD�QD�DPEDODåL�GD�ELVWH�XWYUGLOL�NDPR
�X�PDãLQX�]D�VXGRYH�WUHED�VWDYLWL�WDEOHWX��QSU��X�NRãDUX�]D
�SULERU��X�SUHWLQDF�]D�GHWHUGåHQW��LWG���

ϲϬ

ϰϱ

3ROD SXQMHQMD
2YD RSFLMD SULODJRÿDYD SURJUDP PDãLQH ]D SUDQMH VXGRYD
]D SROX QDSXQMHQX PDãLQX ]D SUDQMH VXGRYD� þLPH VH WURãL
PDQMH HQHUJLMH L YRGH�

ϲϬ



3RNUHWDQMH PDãLQH ]D SUDQMH VXGRYD
=DWYRULWH YUDWD GD ELVWH SRNUHQXOL PDãLQX ]D SUDQMH VXGRYD�
$NR MH JODYQL SUHNLGDþ XNOMXþHQ� PDãLQD ]D SUDQMH VXGRYD
üH VH DXWRPDWVNL SRNUHQXWL NDGD VH YUDWD ]DWYRUH�

3UHNLG LOL SURPHQD SURJUDPD
$NR åHOLWH GD SURPHQLWH SURJUDP QDNRQ ãWR MH PDãLQD SRþHOD
GD UDGL� RWYRULWH YUDWD� D ]DWLP SULWLVQLWH L ]DGUåLWH JODYQL
SUHNLGDþ GRN VH HNUDQ QH LVNOMXþL� 'RGDMWH MRã GHWHUGåHQWD
DNR VH SRNORSDF SRVXGH ]D GHWHUGåHQW RWYRULR� =DWLP
SULWLVQLWH JODYQL SUHNLGDþ� L]DEHULWH QRYL SURJUDP L ]DWYRULWH
YUDWD�

äHOLWH OL GD GRGDWH MRã VXGRYD"
2WYRULWH YUDWD� 0DãLQD ]D SUDQMH VXGRYD üH VH DXWRPDWVNL
]DXVWDYLWL� 'RGDMWH VXGRYH L ]DWYRULWH YUDWD� 8EU]R QDNRQ
WRJD PDãLQD üH QDVWDYLWL VD SURJUDPRP�

.DNR GD GRELMHWH QDMEROMH UH]XOWDWH
VXãHQMD
� 1DSXQLWH PDãLQX GR NUDMD�

� 3RVWDYLWH VXGRYH X PDãLQL WDNR GD VH YRGD ]D LVSLUDQMH
VSLUD VD QMLK� RYR MH SRVHEQR YDåQR ]D SODVWLNX�

� 'RGDMWH VUHGVWYR ]D LVSLUDQMH LOL SRYHüDMWH QLYR GR]LUDQMD
VUHGVWYD ]D LVSLUDQMH�

� 0DOR RWYRULWH YUDWD QDNRQ ]DYUãHWND SURJUDPD�

� 2PRJXüLWH VXGRYLPD GD VH RKODGH SUH SUDåQMHQMD
PDãLQH ]D SUDQMH VXGRYD�

1DNRQ ]DYUãHWND SURJUDPD
0DãLQD ]D SUDQMH VXGRYD VH LVNOMXþXMH DXWRPDWVNL QDNRQ
]DYUãHWND SURJUDPD� =DWYRULWH YHQWLO ]D YRGX QDNRQ VYDNH
XSRWUHEH�

$NR VH PDãLQD ]D SUDQMH VXGRYD LVNOMXþL
NRULVWHüL JODYQL SUHNLGDþ LOL X VOXþDMX
QHVWDQND VWUXMH
$NR SURJUDP SUDQMD QLMH ]DYUãHQ� SUHNLQXWL SURJUDP üH VH
QDVWDYLWL QDNRQ SRQRYQRJ XVSRVWDYOMDQMD QDSDMDQMD�

1$320(1$�

�

2WYDUDQMH�YUDWD�PDãLQH�]D�SUDQMH�VXGRYD�WRNRP�
RGYLMDQMD�SURJUDPD�SUDQMD�RSDVQR�MH��MHU�YDV�YUXüD�
YRGD�L]�PDãLQH�PRåH�RSHüL��
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3RGHãDYDQMD

�



2GUåDYDQMH L þLãüHQMH

1$320(1$�

0DãLQD ]D SUDQMH VXGRYD QH VPH GD VH NRULVWL DNR ILOWHUL
QLVX QD VYRP PHVWX�

$NR ILOWHU ]D JUXER ILOWULUDQMH QLMH LVSUDYQR SRVWDYOMHQ� WR
EL PRJOR GD XWLþH QD UH]XOWDWH SUDQMD VXGRYD�

)LOWHUVNL�VLVWHP
)LOWHU�VSUHþDYD�GD�YHüL�RVWDFL�KUDQH�LOL�GUXJL�SUHGPHWL�
GRÿX�GR�SXPSH�PDãLQH��7DNYL�RVWDFL�PRJX�]DSXãLWL�ILOWHU�
�8�WRP�VOXþDMX�WUHED�LK�RGVWUDQLWL�

)LOWHUVNL�VLVWHP�VDVWDYOMHQ�MH�L]�JUXERJ�ILOWHUD��UDYQRJ�
�JODYQRJ��ILOWHUD��L�PLNUR�ILOWHUD��ILQL�ILOWHU��

� *ODYQL�ILOWHU
3RVHEDQ�POD]�L]�GRQMH�UDVSUãLYDþNH�UXþLFH�XVLWQL�
KUDQX�L�GHOLüH�SUOMDYãWLQH�NRML�VH�]DWLP�XKYDWH�X�WDM�
ILOWHU��QDNRQ�þHJD�VH�LVSHUX�NUR]�RGYRG�YRGH�

� *UXEL�ILOWHU
9HüL�NRPDGL��QD�SULPHU�GHORYL�NRVWLMX�LOL�VWDNOD��NRML�EL
�PRJOL �]DSXãLWL �RGYRG� �XKYDWH �VH �X �JUXEL �ILOWHU� �7H�
SUHGPHWH �NRML �VX �VH �QDNXSLOL �X �ILOWHUX� �PRåHWH�
RGVWUDQLWL �WDNR �GD �QHåQR �VWLVQHWH �GUåDN �QD �YUKX�
ILOWHUD�L�SRGLJQHWH�JD�

� )LQL�ILOWHU
7DM�ILOWHU�]DGUåDYD�SUOMDYãWLQX�L�RVWDWNH�KUDQH�QD�GQX�
PDãLQH�X�SRGUXþMX�RNR�RGYRGD��L�VSUHþDYD�GD�VH�
SUOMDYãWLQD�SRQRYR�QDNXSL�QD�VXGRYLPD�

)LOWHUVNL�VNORS
)LOWHU�HILNDVQR�RGVWUDQMXMH�GHOLüH�KUDQH�L]�YRGH�NRMRP�VH�
LVSLUX�VXGRYL��L�WDNR�RPRJXüXMH�YLãHNUDWQX�XSRWUHEX�
YRGH��=D�QDMEROMH�UH]XOWDWH�ILOWHU�WUHED�UHGRYLWR�þLVWLWL��
=DWR�MH�SUHSRUXþOMLYR�GD�QDNRQ�VYDNRJ�]DYUãHQRJ�
SURJUDPD�SUDQMD�RGVWUDQLWH�YHüH�GHOLüH�KUDQH�NRML�VX�VH�
XKYDWLOL�X�ILOWHU�WDNR��GD�SROXNUXåQL�ILOWHU�L�YDOMDN�LVSHUHWH�
SRG�WHNXüRP�YRGRP��)LOWHUVNX�QDSUDYX�L]YDGLWH�WDNR�GD�
SRGLJQHWH�GUåDN�ILOWHUVNRJ�YDOMND�

���2EUQLWH�ILOWHU�X�VXSURWQRP�VPHUX�RG�ND]DOMNL�QD�VDWX�

�� 3RGLJQLWH�ILOWHUVNL�VNORS�



%UL]JDOMNH ]D SUDQMH
2WYRUL L OHåDMHYL SRQHNDG VH ]DSXãH� 8NORQLWH WDORJ LJORP LOL
QHNLP VOLþQLP SUHGPHWRP� 6D GRQMH VWUDQH EUL]JDOMNL ]D
SUDQMH WDNRÿH VH QDOD]H RWYRUL�

'D ELVWH RODNãDOL þLãüHQMH� PRåHWH GD XNORQLWH EUL]JDOMNH ]D
SUDQMH� 1H ]DERUDYLWH GD LK QDNRQ WRJD SRVWDYLWH þYUVWR�

'RQMD EUL]JDOMND ]D SUDQMH

� 3RYXFLWH GRQMX EUL]JDOMNX ]D SUDQMH SUDYR SUHPD JRUH
GD ELVWH MH RVORERGLOL�

*RUQMD EUL]JDOMND ]D SUDQMH

� ,]YODþHQMH JRUQMH NRUSH�

� 2GYUQLWH OHåDMHYH EUL]JDOMNH ]D SUDQMH X VPHUX
VXSURWQRP RG NUHWDQMD ND]DOMNL QD VDWX GD ELVWH MH VNLQXOL
VD JRUQMH NRUSH�

9UDWD
.RG þLãüHQMD SRYUãLQH RNR YUDWD NRULVWLWH VDPR YODåQX NUSX
�DNR MH SRWUHEQR� VWDYLWH PDOR VUHGVWYD ]D þLãüHQMH��

1DVODJH NDPHQFD
8QXWUDãQMRVW PDãLQH ]D SUDQMH VXGRYD MH SURL]YHGHQD RG
QHUÿDMXüHJ þHOLND L X] QRUPDOQX XSRWUHEX RVWDMH þLVWD� $NR
MH X YDãHP SRGUXþMX YRGD WYUGD� X PDãLQL ]D SUDQMH VXGRYD
PRJX GD VH VWYRUH QDVODJH NDPHQFD� $NR VH WR GHVL�
SRNUHQLWH SURJUDP 3UDQMH MDNR SUOMDYLK VXGRYD L X SRVXGX
]D GHWHUGåHQW VWDYLWH GYH NDãLþLFH OLPXQVNH NLVHOLQH L
SRNUHQLWH SURJUDP �EH] VXGRYD X PDãLQL��

3UHGQMD VWUDQLFD YUDWD
7DVWHUL XYHN PRUDMX GD EXGX þLVWL L EH] PDVQRüH� 2þLVWLWH
LK VXYRP LOL PDOR QDYODåHQRP NUSRP� 1LNDGD QH NRULVWLWH
VUHGVWYD ]D SUDQMH� QMLPD PRåHWH RJUHEDWL SRYUãLQX� =D
LVNOMXþLYDQMH PDãLQH ]D SUDQMH VXGRYD SUH þLãüHQMD WDVWHUD�
SULWLVQLWH JODYQL SUHNLGDþ GD ELVWH VSUHþLOL QHKRWLþQR
DNWLYLUDQMH SURJUDPD�



5HãDYDQMH SUREOHPD

3ULWLVQLWH ELOR NRMH GXJPH GD ELVWH XNORQLOL SRUXNX R JUHãFL�

.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

6DþHNDMWH QHNROLNR WUHQXWDND L SRNXãDMWH
SRQRYR�

3UHEU]R VWH SULWLVQXOL WDVWHUH QDNRQ
RWYDUDQMD YUDWD�

7DVWHUL QH UHDJXMX QD SULWLVDN�

2þLVWLWH VXYRP LOL PDOR QDYODåHQRP
NUSRP�

7DVWHUL VX ]DSUOMDQL�

2WYRULWH YUDWD� 7DVWHUL UHDJXMX VDPR
NDGD VX YUDWD RWYRUHQD�

9UDWD VX ]DWYRUHQD�

3URYHULWH GD OL VX NRUSH LVSUDYQR
SRVWDYOMHQH X YRGRUDYQRP VPHUX�

.RUSH QLVX LVSUDYQR SRVWDYOMHQH�9UDWD VH QH ]DWYDUDMX�

3URYHULWH GD VXGRYL QH EORNLUDMX NRUSH L
GD RQH LVSUDYQR VHGDMX QD PHVWR�

3URYHULWH�9UDWD QLVX LVSUDYQR ]DWYRUHQD�0DãLQD ]D SUDQMH VXGRYD VH QH SRNUHüH�

=DWYRULWH YUDWD L VDþHNDMWH� 8EU]R QDNRQ
WRJD� PDãLQD ]D SUDQMH VXGRYD üH
QDVWDYLWL VD SURJUDPRP�

$NR VWH RWYRULOL PDãLQX ]D SUDQMH VXGRYD
GD ELVWH GRGDOL MRã VXGRYD GRN MH
SURJUDP X WRNX�

3URYHULWH�3UHJRUHR MH RVLJXUDþ�

3URYHULWH�8WLNDþ QLMH XNOMXþHQ X ]LGQX XWLþQLFX�

3URYHULWH�9HQWLO ]D YRGX MH LVNOMXþHQ�

3URYHULWH�3UHOLYDQMH�FXUHQMH�

=DWYRULWH YHQWLO ]D YRGX� ,]YXFLWH XWLNDþ
L SR]RYLWH VHUYLV�

,] PDãLQH ]D SUDQMH VXGRYD VH þXMH
]XMDQMH �SXPSD ]D L]EDFLYDQMH YRGH� L
QH ]DXVWDYOMD VH QDNRQ LVNOMXþLYDQMD
JODYQRJ SUHNLGDþD�

3ULWLVQLWH L GUåLWH JODYQL SUHNLGDþ GRN VH
HNUDQ QH LVNOMXþL DNR åHOLWH GD RWNDåHWH
RSFLMX 2GORåHQ VWDUW� 3RQRYR SRNUHQLWH
PDãLQX ]D SUDQMH VXGRYD�

3URYHULWH GD QLMH L]DEUDQD RSFLMD
2GORåHQ VWDUW�

��

=QDþHQMH�R]QDND�JUHãNH�QD�]DVORQX����5MHãHQMH

*UHãND�X�GRYRGX�YRGH 3URYHULWH�GD�OL�MH�þHVPD�]D�GRYRG�YRGH�RWYRUHQD�
3URYHULWH�GD�OL�MH�VSROMQL�ILOWHU��PUHåLFD��QD�GRYRGQRP�FUHYX�PRåGD�]DSXãHQ��
$NR�SUREOHP�QLMH�RWNORQMHQ�SR]RYLWH�VHUYLV�

9RGD�QH�SRVWLåH�RGJRYDUDMXüX
WHPSHUDWXUX�

3R]RYLWH�VHUYLV�

3UHYLVRN�QLYR�YRGH���������=DWYRULWH�YHQWLO��þHVPX�]D�GRYRG�YRGH�L�SR]RYLWH�VHUYLV�



.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

8NORQLWH EUL]JDOMNH L RþLVWLWH LK�%UL]JDOMNH ]D SUDQMH VH QH RNUHüX�6XGRYL QLVX þLVWL�

3URYHULWH GD OL VX EUL]JDOMNH ]D SUDQMH
EORNLUDQH VXGRYLPD�

,]EHJDYDMWH YHOLNH SDNHWH�6WDUL GHWHUGåHQW� 'HWHUGåHQW MH NYDUOMLY
SURL]YRG�

'R]D RGJRYDUD WYUGRüL YRGH� 3UHYLãH LOL
SUHPDOR GHWHUGåHQWD GDMH VODELMH
UH]XOWDWH SUDQMD VXGRYD�

1HSUDYLOQR GR]LUDQMH GHWHUGåHQWD�

,]DEHULWH MDþL SURJUDP�3URJUDP SUDQMD VXGRYD QLMH GRYROMQR MDN�

1H SRNULYDMWH SRUFHODQ YHOLNLP þLQLMDPD
L VOLþQLP VXGRYLPD� ,]EHJDYDMWH
SRVWDYOMDQMH MDNR YLVRNLK þDãD X XJORYH
NRUSL�

0DãLQD QLMH SUDYLOQR QDSXQMHQD�

6WDELOQR SRVWDYLWH VXGRYH�ýDãH L ãROMH VH SUHYUüX WRNRP SURJUDPD�

ýYUVWR JD ]DYUQLWH� 3RJOHGDMWH RGHOMDN
2GUåDYDQMH L þLãüHQMH�

)LOWHU QLMH LVSUDYQR SRVWDYOMHQ�

,VSHULWH WX KUDQX DNR QH QDPHUDYDWH
RGPDK GD ]DSRþQHWH VD SUDQMHP�
8SRWUHELWH SURJUDP ,VSLUDQMH�

1HNH QDPLUQLFH NDR ãWR VX VHQI�
PDMRQH]� OLPXQ� VLUüH� VR L VRVRYL ]D
VDODWH PRJX GD RVWDYH PUOMH QD
QHUÿDMXüHP þHOLNX DNR QD QMHPX RVWDQX
SUHGXJR�

0UOMH QD QHUÿDMXüHP þHOLNX LOL VUHEUQLP
SUHGPHWLPD�

6UHEUR L VXGRYL RG QHUÿDMXüHJ þHOLND QH
VPHMX PHÿXVREQR GD GRÿX X NRQWDNW
WRNRP SUDQMD�

6XGRYL RG QHUÿDMXüHJ þHOLND PRJX GD
RVWDYH PUOMH QD VUHEUX DNR GRÿX X
NRQWDNW VD QMLP WRNRP SUDQMD� $OXPLQLMXP
WDNRÿH PRåH GD RVWDYL PUOMH QD
VXGRYLPD�

3URYHULWH GD OL MH SRNORSDF SRVXGH
LVSUDYQR ]DWYRUHQ� 8 VXSURWQRP SR]RYLWH
VHUYLV�

1DSDUDYD ]D RPHNãDYDQMH YRGH
SURSXãWD VR�

0UOMH LOL VORM QD VXGRYLPD�

3RJOHGDMWH RGHOMDN 3RGHãDYDQMD�1HSUDYLOQD SRVWDYND QDSUDYH ]D
RPHNãDYDQMH YRGH�

3RJOHGDMWH RGHOMNH 3UH SUYRJ SUDQMD L
3RGHãDYDQMD�

1HSUDYLOQD SRVWDYND GR]LUDQMD VUHGVWYD
]D LVSLUDQMH�

'RGDMWH VR� 3RJOHGDMWH RGHOMDN 3UH SUYRJ
SUDQMD�

3UD]QD SRVXGD ]D VR�

'HDNWLYLUDMWH SRGHãDYDQMH 7$% ���X�
��WDEOHWH ]D SUDQMH VXGRYD� L GRSXQLWH
VR L VUHGVWYR ]D LVSLUDQMH�

��X���WDEOHWH ]D SUDQMH VXGRYD VH NRULVWH
L SRGHãDYDQMH 7$% ���X���WDEOHWH ]D
SUDQMH VXGRYD� MH DNWLYLUDQR�

.ULVWDO SHULWH QD QLVNRM WHPSHUDWXUL L VD
XPHUHQRP NROLþLQRP GHWHUGåHQWD�
2EUDWLWH VH SURL]YRÿDþX GHWHUGåHQWD�

3UHYLVRND WHPSHUDWXUD L�LOL SUHYLãH
GHWHUGåHQWD L]D]LYDMX RãWHüHQMD QD
NULVWDOX� 1DåDORVW� WR VH QH PRåH
SRSUDYLWL� VDPR VSUHþLWL�

6PDQMLWH NROLþLQX� 3RJOHGDMWH RGHOMNH 3UH
SUYRJ SUDQMD L 3RGHãDYDQMD� $NR LPDWH
MDNR PHNDQX YRGX� PRåGD EL ELOR GREUR
GD UD]UHGLWH VUHGVWYR ]D LVSLUDQMH VD
YRGRP X RGQRVX ������

3RVWDYND GR]LUDQMD VUHGVWYD ]D LVSLUDQMH
MH SUHYLVRND�

1D VXGRYLPD RVWDMH OHSOMLY�SODYLþDVW VORM�

��



.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

8SRWUHELWH GHWHUGåHQW VD L]EHOMLYDþHP�5Xå ]D XVQH L þDM SRQHNDG VH WHãNR
SHUX�

1DNRQ SUDQMD RVWDMX PUOMH�

3URYHULWH GD OL VX VXGRYL EH]EHGQR
SRVWDYOMHQL� 2NUHQLWH EUL]JDOMNH ]D SUDQMH
GD ELVWH VH XYHULOL GD VH PRJX RNUHWDWL�

6XGRYL QLVX LVSUDYQR SRVWDYOMHQL LOL VH
EUL]JDOMNH ]D SUDQMH QH RNUHüX�

7RNRP SUDQMD þXMH VH ]YHFNDQMH�

2WSXVWLWH FUHYR ]D L]EDFLYDQMH YRGH QD
VSRMX VD VLIRQRP� 8YHULWH VH GD QHPD
]DSXãHQRJ RWSDGQRJ PDWHULMDOD� 'D OL MH
VXåHQL GHR FHYL RGVHþHQ QD XQXWUDãQML
SUHþQLN RG QDMPDQMH �� PP"

=DSXãHQR FUHYR ]D L]EDFLYDQMH YRGH�9RGD RVWDMH X PDãLQL ]D SUDQMH VXGRYD�

3URYHULWH GD OL MH FUHYR RãWUR VDYLMHQR�6DYLMHQR FUHYR ]D L]EDFLYDQMH YRGH�

2þLVWLWH ILOWHUH ]D ILQR L JUXER ILOWULUDQMH�)LOWHUL VX ]DSXãHQL�

2þLVWLWH SXPSX ]D L]EDFLYDQMH YRGH�
3RJOHGDMWH RGHOMDN 2GUåDYDQMH L
þLãüHQMH�

2WSDG X SXPSL ]D L]EDFLYDQMH YRGH�

2þLVWLWH þHWNRP ]D SUDQMH L VUHGVWYRP
NRMH VH QH SHQL�

3UOMDYãWLQD RNR ]DSWLYNL L X XJORYLPD�,] PDãLQH ]D SUDQMH VXGRYD L]OD]L ORã
PLULV�

3RNUHQLWH SURJUDP VD YLãRP
WHPSHUDWXURP RWSULOLNH MHGQRPPHVHþQR�

'XåH YUHPH VH ELUDMX SURJUDPL VD
QLVNRP WHPSHUDWXURP�

6XGRYL QLVX GRYROMQR VXYL�

1DSXQLWH PDãLQX GR NUDMD�0DãLQD ]D SUDQMH VXGRYD QLMH GR NUDMD
QDSXQMHQD�

'RGDMWH VUHGVWYR ]D LVSLUDQMH LOL
SRYHüDMWH SRVWDYNX GR]LUDQMD� 3RJOHGDMWH
RGHOMNH 3UH SUYRJ SUDQMD L 3RGHãDYDQMD�

3RWUHEQR MH GRGDWL VUHGVWYR ]D LVSLUDQMH
LOL MH SRVWDYND GR]LUDQMD SUHQLVND�

'HDNWLYLUDMWH SRGHãDYDQMH 7$% ���X�
��WDEOHWH ]D SUDQMH VXGRYD� L GRSXQLWH
VR L VUHGVWYR ]D LVSLUDQMH�

��X���WDEOHWH ]D SUDQMH VXGRYD VH NRULVWH
L SRGHãDYDQMH 7$% ���X���WDEOHWH ]D
SUDQMH VXGRYD� MH DNWLYLUDQR�

0DOR RWYRULWH YUDWD QDNRQ ]DYUãHWND
SURJUDPD�

��



,QVWDODFLMD

'XåLQD YUDWD

9DåQR MH SURþLWDWL L SRãWRYDWL XSXWVWYD L VPHUQLFH QDYHGHQH
X QDVWDYNX� ,QVWDODFLMX L SULNOMXþLYDQMH SURYHGLWH X VNODGX VD
SRVHEQLP XSXWVWYLPD ]D LQVWDODFLMX�

%H]EHGQRVQD XSXWVWYD
� 3ULNOMXþLYDQMH QD VWUXMX� YRGX L NDQDOL]DFLMX PRUD GD

L]YHGH NYDOLILNRYDQL WHKQLþDU�

� 8YHN SRãWXMWH YDåHüH SURSLVH NRML VH RGQRVH QD
YRGRYRG� NDQDOL]DFLMX L HOHNWULþQX PUHåX�

� 9RGLWH UDþXQD SULOLNRP LQVWDODFLMH� 1RVLWH ]DãWLWQH
UXNDYLFH� 'YH RVREH XYHN PRUDMX ELWL SULVXWQH�

� 3RVWDYLWH SRVXGX ]D YRGX QD SRG LVSRG PDãLQH ]D
SUDQMH VXGRYD GD ELVWH VSUHþLOL ãWHWX X VOXþDMX GD YRGD
SURFXUL�

� 3UH QHJR ãWR SULþYUVWLWH PDãLQX QD SUHGYLÿHQR PHVWR�
WHVWLUDMWH MH SRPRüX SURJUDPD ,VSLUDQMH� 3URYHULWH GD OL
PDãLQD X]LPD YRGX L GD OL VH LVSUDYQR SUD]QL� 8YHULWH
VH L GD QH SURSXãWD QL QD MHGQRP VSRMX�

832=25(1-(�
=DWYRULWH GRYRG YRGH WRNRP LQVWDODFLMH PDãLQH ]D SUDQMH
VXGRYD�

832=25(1-(�
7RNRP UDGRYD PRUDWH GD L]YXþHWH XWLNDþ L] HOHNWULþQH
PUHåH LOL GD SUHNLQHWH QDSDMDQMH XWLþQLFH�

3RGHãDYDQMH
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2GYRGQR FUHYR PRåH GD VH SURGXåL ]D PDNVLPDOQR � P
�XNXSQD GXåLQD RGYRGQRJ FUHYD QH VPH GD SUHNRUDþL ���
P�� 6YL VSRMHYL L SULNOMXþQH FHYL PRUDMX GD LPDMX XQXWUDãQML
SUHþQLN QDMPDQMH �� PP� 0HÿXWLP� X LGHDOQRP VOXþDMX
RGYRGQR FUHYR EL WUHEDOR GD VH ]DPHQL QRYLP� EH] VSRMHYD�
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$NR ]D JUHMDQMH NRULVWLWH QDIWX LOL VWUXMX�
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VD VHULMVNLP EURMHP� 1DYHGHQH VSHFLILNDFLMH PRUDMX GD
RGJRYDUDMX ORNDOQRP QDSDMDQMX�

0DãLQX ]D SUDQMH VXGRYD MH SRWUHEQR SRYH]DWL VD
X]HPOMHQRP XWLþQLFRP�

=LGQD HOHNWULþQD XWLþQLFD PRUD GD VH SRVWDYL L]YDQ ]RQH
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