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*ODYQL SUHNLGDþ QDSDMDQMD�

7LSND ]D RGDELU SURJUDPD�

6YDNRGQHYQR SUDQMH�

3UDQMH MDNR ]DSUOMDQRJ SRVXÿD�

(NRORãNR SUDQMH�

%U]R SUDQMH�

3ROD SXQMHQMD

/DPSLFD VWDWXVD VUHGVWYD ]D LVSLUDQMH

,QGLNDWRU VROL

,VSLUDQMH�

�6LJXUQRVQH XSXWH ���������������������������������������������
�3ULMH SUYRJ NRULãWHQMD ����������������������������������������
�3XQMHQMH SHULOLFH SRVXÿD ����������������������������������
�8SRWUHED SHULOLFH SRVXÿD ����������������������������������
�3RVWDYNH �����������������������������������������������������������

��2GUåDYDQMH L þLãüHQMH ���������������������������������������
��2WNODQMDQMH SRWHãNRüD ��������������������������������������
��8JUDGQMD �����������������������������������������������������������
��6HUYLVLUDQMH ������������������������������������������������������
��,QIRUPDFLMH ]D LQVWLWXW NRML REDYOMD WHVWLUDQMH ������
��7HKQLþNH LQIRUPDFLMH �����������������������������������������

8SXWH ]D UDG
3HULOLFD SRVXÿD
* ��



6LJXUQRVQH XSXWH

2SüHQLWR
� 3URþLWDMWH XSXWH ]D UDG L þXYDMWH LK QD VLJXUQRP

PMHVWX�
� 1LNDGD QH NRULVWLWH SHULOLFX SRVXÿD ]D ELOR NRMX

GUXJX QDPMHQX RVLP RQH NRMD MH QDYHGHQD X RYLP
XSXWDPD ]D UDG�

� 1H SXQLWH YUDWD LOL NRãDUH SHULOLFH SRVXÿD QLþLP
RVLP SRVXÿHP�

� 1LNDGD QH RVWDYOMDMWH YUDWD SHULOLFH SRVXÿD RWYR�
UHQD MHU EL QHWNR PRJDR SDVWL SUHNR QMLK�

� .RULVWLWH VDPR GHWHUGåHQW QDPLMHQMHQ ]D SHULOLFH
SRVXÿD�

� $SDUDWRP VH PRJX NRULVWLWL GMHFD RG � JRGLQD L
VWDULMD WH RVREH VD VPDQMHQLP IL]LþNLP L PHQWDO�
QLP VSRVREQRVWLPD� JXELWNRP SDPüHQMD LOL RVREH
NRMLPD QHGRVWDMH LVNXVWYD L ]QDQMD� 2YH RVREH
PRUDMX ELWL SRG QDG]RURP GRN NRULVWH DSDUDW LOL
GRELWL XSXWH R WRPH NDNR VH DSDUDW NRULVWL WH PR�
UDMX UD]XPMHWL UL]LNH GR NRMLK PRåH GRüL� ýLãüHQMH
DSDUDWD QH VPLMX REDYOMDWL GMHFD DNR QLVX SRG
QDG]RURP�

� 'MHFD XYLMHN PRUDMX ELWL SRG QDG]RURP NDNR EL
VH RVLJXUDOR GD VH QHüH LJUDWL V SHULOLFRP SRVXÿD�

� 2ãWHüHQH NDEHOH ]D QDSDMDQMH VPLMH PLMHQMDWL
VDPR NYDOLILFLUDQL HOHNWULþDU�

� 3HULOLFX SRVXÿD XSRWUHEOMDYDMWH VDPR X NXüDQVW�
YLPD L VOLþQLP RNROLQDPD ]D SUDQMH SRVXÿD NRMH
VH XSRWUHEOMDYD X NXüDQVWYX� 6YH VX GUXJH XSRW�
UHEH ]DEUDQMHQH�

� 1LNDGD QH VWDYOMDMWH SRVXÿH V RVWDFLPD RWDSDOD
X SHULOLFX SRVXÿD ]ERJ RSDVQRVWL RG HNVSOR]LMH�
8 SHULOLFL VH QH VPLMH SUDWL SRVXÿH NRMH VDGUåL
SHSHR� YRVDN LOL PD]LYD�

832=25(1-(�
1RåHYL L GUXJL RãWUL SUHGPHWL PRUDMX VH RNUHQXWL
YUKRP SUHPD GROMH X NRãDUX ]D SULERU LOL KRUL]RQWD�
OQR X GUXJH NRãDUH�

,QVWDODFLMD
3RJOHGDMWH SRJODYOMH 8JUDGQMD�

6LJXUQRVW GMHFH
� 8YLMHN SRNUHQLWH SHULOLFX SRVXÿD RGPDK QDNRQ ãWR GRG�

DWH GHWHUGåHQW�

� 'RN VX YUDWD RWYRUHQD� GMHFD QH VPLMX ELWL X EOL]LQL� 8
DSDUDWX PRåH RVWDWL RGUHÿHQD NROLþLQD GHWHUGåHQWD�

� 1HPRMWH GRSXVWLWL GMHFL GD NRULVWH SHULOLFX SRVXÿD LOL VH
LJUDMX V QMRP� %XGLWH SRVHEQR SDåOMLYL GRN VX YUDWD RWYR�
UHQD�

832=25(1-(�
'MHFD PRUDMX ELWL SRG QDG]RURP ± GHWHUGåHQW ]D SUDQMH
SRVXÿD NRUR]LYDQ MH�

6NODGLãWHQMH WLMHNRP ]LPH � SULMHYR]
� 3HULOLFX SRVXÿD XVNODGLãWLWH QD PMHVWX QD NRMHP MH WHP�

SHUDWXUD L]QDG WRþNH ]DPU]DYDQMD�

� ,]EMHJDYDMWH GXOML SULMHYR] SR YUOR KODGQRP YUHPHQX�

� 3HULOLFX SRVXÿD SUHYR]LWH X RNRPLWRP SRORåDMX LOL MH SR�
OHJQLWH QD OHÿD�

)XQNFLMD ]DãWLWH RG SUHOLMHYDQMD
8 VOXþDMX GD UD]LQD YRGH X SHULOLFL SRVXÿD SUHPDãL QRUPDOQX
UD]LQX� DNWLYLUD VH IXQNFLMD ]DãWLWH RG SUHOLMHYDQMD NRMD SRþLQMH
V LVSXPSDYDQMHP YRGH L] SHULOLFH L ]DEORNLUD GRYRG YRGH�
$NR VH DNWLYLUD ]DãWLWD RG SUHOLMHYDQMD� LVNOMXþLWH GRYRG YRGH
L QD]RYLWH VHUYLV�

$PEDODåD
2WSDGQL PDWHULMDO VRUWLUDMWH X VNODGX V ORNDOQLP SURSLVLPD�

2GODJDQMH
� 1DNRQ ãWR LVWHNQH YLMHN WUDMDQMD SHULOLFH L WUHED MH RGORåLWL

QD RWSDG� PRUD VH XþLQLWL QHXSRWUHEOMLYRP� ,]YXFLWH NDEHO
]D QDSDMDQMH L RGUHåLWH JD ãWR NUDüH�

� 3HULOLFD VH SURL]YRGL WDNR GD VH PRåH UHFLNOLUDWL� D QRVL
L RGJRYDUDMXüH R]QDNH�

� ,QIRUPDFLMH R WRPH JGMH L NDNR PRåHWH SUDYLOQR UHFLNOLUDWL
SHULOLFX SRVXÿD ]DWUDåLWH RG ORNDOQLK VOXåEL�

�



3ULMH SUYRJ NRULãWHQMD

2PHNãLYDþ YRGH
'D ELVWH SRVWLJOL GREUH UH]XOWDWH SUDQMD� ]D SHULOLFX MH SRWUH�
EQR RVLJXUDWL PHNX YRGX �YRGX V QLVNLP VDGUåDMHP PLQHUD�
OD�� 7YUGD YRGD RVWDYOMD ELMHOH PUOMH QD SRVXÿX L SHULOLFL�

7YUGRüD YRGH XWYUÿXMH VH VOMHGHüLP OMHVWYLFDPD� QMHPDþNRP
OMHVWYLFRP WYUGRüH YRGH ��G+� L IUDQFXVNRP OMHVWYLFRP WYUG�
RüH YRGH ��I+�� 9RGD WYUGRüH YHüH RG � �G+ �� �I+� PRUD
VH RPHNãDWL� 7R VH þLQL DXWRPDWVNL SRPRüX XJUDÿHQRJ
RPHNãLYDþD� .DNR EL RPHNãLYDþ RSWLPDOQR GMHORYDR� PRUD
VH SULODJRGLWL WYUGRüL YRGH�

7YUGRüX YRGH X VYRMHP SRGUXþMX PRåHWH SURYMHULWL X ORNDO�
QRP YRGRYRGQRP SRGX]HüX�

3ULODJRÿDYDQMH RPHNãLYDþD YRGH
8 SRJODYOMX 3RVWDYNH QD VWUDQLFL � RSLVXMH VH NDNR SULODJ�
RGLWL RPHNãLYDþ YRGH�

1DSXQLWH RGMHOMDN ]D VRO
3ULMH SRþHWND XSRWUHEH SHULOLFH SRVXÿD V RPHNãLYDþHP YRGH�
PRUDWH VROMX QDSXQLWL SURVWRU ]D VRO NDNR EL VH GRYRG YRGH
DXWRPDWVNL RPHNãDR� 8SRWULMHELWH NUXSQX VRO LOL SRVHEQX VRO
]D SHULOLFH SRVXÿD�

832=25(1-(�
'D EL VH L]EMHJOH PUOMH RG KUÿH� SURJUDP SUDQMD PRUD VH
SRNUHQXWL RGPDK QDNRQ GRGDYDQMD VROL�

1LNDGD QH XOLMHYDMWH GHWHUGåHQW X RGMHOMDN ]D VRO� 7LPH
üHWH XQLãWLWL RPHNãLYDþ YRGH�

3UYL SXW XþLQLWH VOMHGHüH�

� 2GYUQLWH SRNORSDF NDNR MH SULND]DQR QD VOLFL�

� 3RVWDYLWH LVSRUXþHQL OLMHYDN X RWYRU ]D GRGDYDQMH VROL�
1DMSULMH XOLMWH RNR � O YRGH�

� =DWLP GRGDMWH VRO� PDNVLPDOQR ��� NJ� GRN VH RGMHOMDN
QH QDSXQL�

� 2EULãLWH VXYLãQX VRO NDNR ELVWH PRJOL þYUVWR ]DWYRULWL
SRNORSDF�

� 3RNUHQLWH SURJUDP NDNR ELVWH RVLJXUDOL GD VWH LVSUDOL VRO
NRMD MH PRåGD RVWDOD X SHULOLFL�

,QGLNDWRU VROL
.DGD MH SRWUHEQR GRGDWL VRO� QD ]DVORQX VH SULND]XMH RYDM
VLPERO�

.DGD QHVWDQH VROL� RGYUQLWH SRNORSDF L GRGDMWH VRO X RGMHOMDN
]D VRO� 9RGD MH SRWUHEQD VDPR SUYL SXW� 2EULãLWH L GREUR
SULWHJQLWH� 3RNUHQLWH SURJUDP NDNR ELVWH RVLJXUDOL GD VWH LV�
SUDOL VRO NRMD MH PRåGD RVWDOD X SHULOLFL�

1DNRQ GRGDYDQMD PRåH SURüL QHNR YULMHPH SULMH QHJR ãWR
VH VLPERO XJDVL�

'RGDYDQMH VUHGVWYD ]D LVSLUDQMH
3HULOLFD EUåH VXãL SRVXÿH L SRVWLåH VH EROML UH]XOWDW DNR GRG�
DWH VUHGVWYR ]D LVSLUDQMH� 7DNRÿHU üHWH SRVWLüL EROML UH]XOWDW
V þLVWLP SRVXÿHP EH] PUOMD�

� 2WYRULWH SRNORSDF RGMHOMND ]D VUHGVWYR ]D LVSLUDQMH�

,QGLNDWRU VUHGVWYD ]D LVSLUDQMH
.DGD MH SRWUHEQR GRGDWL VUHGVWYR ]D LVSLUDQMH� QD ]DVORQX
VH SULND]XMH RYDM VLPERO�

1DNRQ GRGDYDQMD PRåH SURüL QHNR YULMHPH SULMH QHJR ãWR
VH VLPERO XJDVL�

3RYHüDMWH GR]X VUHGVWYD ]D LVSLUDQMH�

� DNR QD SRVXÿX RVWDMX PUOMH RG YRGH�

6PDQMLWH GR]X VUHGVWYD ]D LVSLUDQMH�

� DNR QD SRVXÿX RVWDMH OMHSOMLY�SODYLþDVW ILOP�

� DNR VX QD SRVXÿX YLGOMLYH WUDNH�

� DNR VH VWYDUD SMHQD� $NR MH YDãD YRGD YUOR PHNDQD�
VUHGVWYR ]D LVSLUDQMH PRåH VH UD]ULMHGLWL V YRGRP X RP�
MHUX RG ������

�

2EULãLWH VUHGVWYR ]D LVSLUDQMH RNR RGMHOMND DNR YDP MH

'REUR]DWYRULWH SRNORSDF�

3RVWDYOMDQMH NROLþLQH VUHGVWYD ]D LVSLUDQMH

8 SRJODYOMX 3RVWDYNH QD VWUDQLFL � RSLVXMH VH NDNR
SULODJRGLWL �



3XQMHQMH SHULOLFH SRVXÿD

(NRQRPLþQR SUDQMH SRVXÿD
� 5DGL XãWHGH HQHUJLMH QHPRMWH SRNUHWDWL SHULOLFX SRVXÿD

GRN MH QH QDSXQLWH GR NUDMD�

� 1HPRMWH LVSLUDWL SRG WHNXüRP YRGRP� 3ULMH VWDYOMDQMD
SRVXÿD X SHULOLFX MHGQRVWDYQR RVWUXåLWH YHOLNH GLMHORYH
KUDQH�

� 2GDEHULWH GHWHUGåHQW NRML QLMH ãWHWDQ ]D RNROLã� 3URþLWDMWH
L]MDYX R ]DãWLWL RNROLãD QD SDNLUDQMX�

� $NR MH SRVXÿH PDQMH ]DSUOMDQR� PRåHWH RGDEUDWL SURJ�
UDP V QLåRP WHPSHUDWXURP�

� 3RVWLüL üHWH EROMH UH]XOWDWH VXãHQMD DNR ODJDQR RWYRULWH
YUDWD QDNRQ ]DYUãHWND SURJUDPD� �$NR MH SHULOLFD SRVXÿD
XJUDGEHQD� RNROQL QDPMHãWDM PRUD ELWL RWSRUDQ QD NRQG�
HQ]DFLMX��

/RPOMLYR SRVXÿH
1HNH YUVWH SRVXÿD QLVX SUHGYLÿHQH ]D SUDQMH X SHULOLFL� =D
WR SRVWRML QHNROLNR UD]ORJD� 1HNL PDWHULMDOL QH PRJX L]GUåDWL
YLVRNH WHPSHUDWXUH� D QHNH PRåH RãWHWLWL VUHGVWYR ]D SUDQMH�

.RãDUH SHULOLFH SRVXÿD
3HULOLFD SRVXÿD RSUHPOMHQD MH JRUQMRP NRãDURP L GRQMRP
NRãDURP V NRãDURP ]D SULERU�

*RUQMD NRãDUD
8 JRUQMX NRãDUX VWDYOMDMWH þDãH� ãDOLFH� ]GMHOLFH� WDQMXUH ]D
NRODþH L WDQMXULüH� 6YH ]DSUOMDQH SRYUãLQH WUHEDMX ELWL RNUH�
QXWH SUHPD XQXWUD L SUHPD GROMH� ýDãH]D YLQR VWDYOMDMX VH
QD GUåDþ þDãD ]D YLQR

3RGL]DQMH L VSXãWDQMH JRUQMH NRãDUH

� ,]YXFLWH JRUQMX NRãDUX �NRãDUD PRUD ELWL SUD]QD��

8KYDWLWH JRUQMX NRãDUX REMHPD UXNDPD� L]YXFLWH MH L SR�
PDNQLWH X GUXJL SRORåDM�

'RQMD NRãDUD
7DQMXUH� WDQMXUH ]D NRODþH� SRVXÿH ]D SRVOXåLYDQMH� ORQFH
L SULERU �X NRãDUL ]D SULERU� SRVWDYLWH X GRQMX NRãDUX�

.RãDUD ]D SULERU
6DY SULERU� RVLP QRåHYD� SRVWDYLWH V UXþNDPD RNUHQXWLP
SUHPD GROMH L ãWR YLãH JD UD]GYRMLWH� 3D]LWH GD VH åOLFH QH
VSRMH�

6WDYLWH NRãDUX ]D SULERU X GRQMX NRãDUX�

1$320(1$�

6WDYLWH SRVXÿH X SHULOLFX WDNR GD LK YRGD ]D LVSLUDQMH LVS�
HUH� ãWR MH SRVHEQR ELWQR ]D SODVWLþQR SRVXÿH�

3URYMHULWH RNUHüX OL VH VORERGQR UXNH ]D SUDQMH�

�

3ROLFX�]D�ãDOLFH�PRåHWH�SRGLüL�LOL�VSXVWLWL��NDNR�EL�RODNãDOL
VODJDQMH�ORQDFD�L�GUXJLK�YHüLK�NRPDGD�SRVXÿD�

*XUQLWH�JRUQMX�NRãDUX�XQD]DG�

3UHNORSQL GUåDþL
3UHNORSLWH SUHNORSQH GUåDþH �GUåDþH WDQMXUD� NDGD SHUHWH
ORQFH� 2WSXVWLWH SUHNORSQH GUåDþH WDNR GD SULWLVQHWH NYDþLFX
SUHPD XQXWUD SULMH QHJR ãWR SRGHVLWH QMLKRY SRORåDM�



8SRWUHED SHULOLFH SRVXÿD

'RGDYDQMH GHWHUGåHQWD

'HWHUGåHQW VH GRGDMH RYLVQR R WYUGRüL YRGH�

6OLMHGLWH XSXWH QD SDNLUDQMX GHWHUGåHQWD� 3HULOLFD SRVXÿD
LPD RPHNãLYDþ YRGH SD VWRJD NRULVWLWH GHWHUGåHQW L VUHGVWYR
]D LVSLUDQMH ]D PHNX YRGX�

3UHYLãH GHWHUGåHQWD PRåH VPDQMLWL XþLQNRYLWRVW SUDQMD� D
]DJDÿXMH L RNROLã�

1$320(1$�

.RULVWLWH VDPR GHWHUGåHQW QDPLMHQMHQ ]D SHULOLFH SRVXÿD�
1H VPLMHWH NRULVWLWL WHNXüLQX ]D SUDQMH SRVXÿD MHU SMHQD
NRMD VH VWYDUD VSUMHþDYD XþLQNRYLW UDG SHULOLFH�

7DEOHWH ]D SHULOLFH SRVXÿD
$NR QH PRåHWH ]DWYRULWL SRNORSDF RGMHOMND� SUHSRORYLWH WDE�
OHWX� 3RVWRML RSDVQRVW GD VH GHWHUGåHQW QHüH SUDYLOQR RWS�
XVWLWL DNR MH SRNORSDF SUHWLMHVQR ]DWYRUHQ L QHüH VH LVSUDYQR
RWYRULWL�

1$320(1$�

7DEOHWH ]D SHULOLFH SRVXÿD QH SUHSRUXþXMX VH ]D NUDWNH
SURJUDPH �NUDüH RG �� PLQXWD�� 8PMHVWR QMLK NRULVWLWH
GHWHUGåHQW X SUDKX LOL WHNXüL GHWHUGåHQW�

��X���YLãHIXQNFLMVNL GHWHUGåHQW
3DåOMLYR SURþLWDMWH XSXWH ]D RYH SURL]YRGH� $NR YDP ELOR ãWR
QH EXGH MDVQR� REUDWLWH VH SURL]YRÿDþX GHWHUGåHQWD�

8 SRJODYOMX 3RVWDYNH RSLVXMH VH NDNR DNWLYLUDWL WDEOHWX ���X�
� � YLãHIXQNFLMVNL GHWHUGåHQW�� 8 RGMHOMDN ]D VRO PRUD VH VWD�
YLWL VRO� $NR QLVWH ]DGRYROMQL UH]XOWDWLPD SUDQMD LOL VXãHQMD
SRVXÿD� GHDNWLYLUDMWH SRVWDYNX 7DEOHWD ���X�� � YLãHIXQNFLMVNL
GHWHUGåHQW� WH GRGDMWH VRO� GHWHUGåHQW L VUHGVWYR ]D LVSLUDQMH�
3RJOHGDMWH SRJODYOMH 3ULMH SUYRJ NRULãWHQMD�

*ODYQL SUHNLGDþ QDSDMDQMD
3ULWLVQLWH L ]DGUåLWH JODYQL SUHNLGDþ GRN VH ]DVORQ QH RVYLMH�
WOL�

352*5$06 � 2GDELU SURJUDPD
3ULWLVQLWH L]ERUQLN SURJUDPD MHGQRP LOL YLãH SXWD GRN VH QH
DNWLYLUD VLPERO åHOMHQRJ SURJUDPD�

6YDNRGQHYQR SUDQMH
8þLQNRYLW SURJUDP ]D VYDNRGQHYQX XSRWUHEX NRMLP PRåHWH
XNORQLWL EODJR VDVXãHQH RVWDWNH� �3URJUDP QLMH QDPLMHQMHQ
XNODQMDQMX ]DJRUMHOH KUDQH� SULPMHULFH QD SRVXÿX ]D SHüQL�
FX��

3UDQMH MDNR ]DSUOMDQRJ SRVXÿD
3URJUDP ]D MDNR ]DSUOMDQR SRVXÿH� SRSXW WDYD L SRVXGD ]D
SHþHQMH� 3ULNODGDQ L ]D VLWXDFLMH NDGD VX KLJLMHQVNL ]DKWMHYL
YUOR YLVRNL� QSU� ]D SUDQMH GMHþMLK ERþLFD L GDVNL ]D UH]DQMH�
$NR WLP SRVXÿHP QH PRåHWH SRWSXQR QDSXQLWL SHULOLFX� PR�
åHWH GRGDWL WDQMXUH L VOLþQH SUHGPHWH�

(NRORãNR SUDQMH
2YDM MH SURJUDP QDPLMHQMHQ SUDQMX QRUPDOQR ]DSUOMDQRJ
SRVXÿD L QDMXþLQNRYLWLML MH SURJUDP X VPLVOX NRPELQLUDQH
SRWURãQMH HOHNWULþQH HQHUJLMH L YRGH�

%U]R SUDQMH
2YDM VH SURJUDP NRULVWL ]D PDQMH ]DSUOMDQH þDãH L SRUFXODQ
SRSXW ãDOLFD ]D NDYX�

,VSLUDQMH
.RULVWL VH ]D LVSLUDQMH SRVXÿD GRN þHNDWH QD SRVXÿH NRMLP
üHWH QDSXQLWL SHULOLFX�

(;75$ � 2GDELU RSFLMD

�

6WDYLWH GHWHUGåHQW X RGMHOMDN ]D GHWHUGåHQW� =DWYRULWH�
SRNURY� L� SULWLVQLWH�JD� GD� VH�]DNOMXþD��� 8NROLNR� LPDWH� X� YH]L�
GHWHUGåHQWD� ELOR� NDNYR� SLWDQMH�� REUDWLWH� VH�QMHJRYRP�
SURL]YRÿDþX�

$ ���������3UHWLQDF�GHWHUGåHQWD�]D�JODYQR�SUDQMH

8NROLNR�NRULVWLWH�GHWHUGåHQW�X�REOLNX�WDEOHWD��SURþLWDMWH�
SUHSRUXNH�SURL]YRÿDþD�QD�DPEDODåL�GD�ELVWH�XWYUGLOL�NDPR
�X�SHULOLFX�SRVXÿD�MH�SRWUHEQR�VWDYLWL�WDEOHWX��QSU��X�NRãDUX
�]D�SULERU��X�SUHWLQDF�]D�GHWHUGåHQW��LWG���

ϰϱ

ϲϬ

3ROD SXQMHQMD
2YD RSFLMD SULODJRÿDYD SURJUDP SUDQMD ]D SHULOLFX QDSXQMHQX
GR SROD SD VH XSRWUHEOMDYD PDQMH HQHUJLMH L YRGH�



3RNUHWDQMH SHULOLFH SRVXÿD
=DWYRULWH YUDWD GD ELVWH SRNUHQXOL SHULOLFX SRVXÿD� $NR MH
XNOMXþHQ JODYQL SUHNLGDþ QDSDMDQMD� SHULOLFD SRVXÿD DXWRP�
DWVNL üH VH SRNUHQXWL NDGD VH YUDWD ]DWYRUH�

=DXVWDYOMDQMH LOL SURPMHQD SURJUDPD
$NR åHOLWH SURPLMHQLWL SURJUDP QDNRQ ãWR SHULOLFD SRþQH UDG�
LWL� RWYRULWH YUDWD� D ]DWLP SULWLVQLWH L ]DGUåLWH JODYQL SUHNLGDþ
QDSDMDQMD GRN VH ]DVORQ QH LVNOMXþL� $NR VH SRNORSDF QDSUD�
YH ]D GR]LUDQMH GHWHUGåHQWD YHü RWYRULR� GRGDMWH MRã GHWHUG�
åHQWD� =DWLP SULWLVQLWH JODYQL SUHNLGDþ QDSDMDQMD� RGDEHULWH
QRYL SURJUDP L ]DWYRULWH YUDWD�

äHOLWH OL GRGDWL MRã SRVXÿD"
2WYRULWH YUDWD� 3HULOLFD SRVXÿD DXWRPDWVNL VH ]DXVWDYOMD�
'RGDMWH SRVXÿH L ]DWYRULWH YUDWD� 1DNRQ QHNRJ YUHPHQD
SHULOLFD QDVWDYOMD V SURJUDPRP�

=D QDMEROMH UH]XOWDWH VXãHQMD
� 'RNUDMD QDSXQLWH SHULOLFX�

� 6WDYLWH SRVXÿH X SHULOLFX WDNR GD LK YRGD ]D LVSLUDQMH
LVSHUH� ãWR MH SRVHEQR ELWQR ]D SODVWLþQR SRVXÿH�

� 'RGDMWH VUHGVWYR ]D LVSLUDQMH LOL SRYHüDMWH GR]X VUHGVWYD
]D LVSLUDQMH�

� 0DOR RWYRULWH YUDWD QDNRQ ]DYUãHWND SURJUDPD�

� 2VWDYLWH SRVXÿH GD VH RKODGL SULMH QHJR ãWR JD L]YDGLWH�

1DNRQ ]DYUãHWND SURJUDPD
3HULOLFD SRVXÿD DXWRPDWVNL VH LVNOMXþXMH QDNRQ ]DYUãHWND
SURJUDPD� =DWYRULWH VODYLQX ]D YRGX QDNRQ VYDNH XSRWUHEH�

$NR VH SHULOLFD SRVXÿD LVNOMXþL X] SRPRü
JODYQRJ SUHNLGDþD QDSDMDQMD LOL WLMHNRP
QHVWDQND HOHNWULþQH HQHUJLMH
$NR SURJUDP SUDQMD QLMH ]DYUãHQ� SUHNLQXWL VH SURJUDP
QDVWDYOMD QDNRQ SRQRYQRJ XVSRVWDYOMDQMD QDSDMDQMD�

1$320(1$�

�

2WYDUDQMH�YUDWD�SHULOLFH�SRVXÿD�WLMHNRP�RGYLMDQMD�
SURJUDPD�SUDQMD�MH�RSDVQR��MHU�YDV�YUXüD�YRGD�L]�
VWURMD�PRåH�RSHüL��
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2GUåDYDQMH L þLãüHQMH

1$320(1$�

3HULOLFD SRVXÿD QH VPLMH VH NRULVWLWL DNR ILOWUL QLVX QD VYRM�
HP PMHVWX�

$NR ILOWDU ]D JUXEH þHVWLFH QLMH LVSUDYQR SRVWDYOMHQ� WR EL
PRJOR XWMHFDWL QD UH]XOWDWH SUDQMD SRVXÿD�

)LOWDUVNL�VXVWDY
)LOWDU�VSUMHþDYD�GD�YHüL�RVWDWFL�KUDQH�LOL�GUXJL�SUHGPHWL�
GRSUX�GR�FUSNH�VWURMD��7DNYL�RVWDWFL�PRJX�]DþHSLWL�ILOWDU��8�
WRP�VOXþDMX�LK�MH�SRWUHEQR�RGVWUDQLWL�

)LOWDUVNL �VXVWDY �VDVWDYOMHQ �MH �L] �JUXERJ �ILOWUD� �UDYQRJ�
�JODYQRJ��ILOWUD��L�PLNURILOWUD��ILQL�ILOWDU��

� *ODYQL�ILOWDU
3RVHEDQ �POD] �L] �GRQMH �UDVSUãLYDþNH �UXþLFH �]GUREL�
KUDQX �L �GMHOLüH �SUOMDYãWLQH �NRML �VH �]DWLP �XKYDWH �X �WDM�
ILOWDU��QDNRQ�þHJD�VH�LVSHUX�NUR]�RGYRG�YRGH�

� *UXEL�ILOWDU
9HüL�NRPDGL��SULPMHULFH�GLMHORYL�NRVWLMX�LOL�VWDNOD��NRML�
EL�PRJOL�]DþHSLWL�RGYRG��XKYDWH�VH�X�JUXEL�ILOWDU��7H�
SUHGPHWH �NRML �VX �VH �QDNXSLOL �X �ILOWUX� �PRåHWH�
RGVWUDQLWL �WDNR �GD �QMHåQR �VWLVQHWH �GUåDOR �QD �YUKX�
ILOWUD�L�SRGLJQHWH�JD�

� )LQL�ILOWDU
7DM �ILOWDU �]DGUåDYD �SUOMDYãWLQX �L �RVWDWNH �KUDQH �QD �GQX�
VWURMD �X �SRGUXþMX �RNR �RGYRGD� �L �VSUMHþDYD �GD �VH�
SUOMDYãWLQD�SRQRYR�QDNXSL�QD�SRVXÿX�

)LOWDUVNL�VNORS
)LOWDU�XþLQNRYLWR�RGVWUDQMXMH�GMHOLüH�KUDQH�L]�YRGH�NRMRP�
VH�LVSLUH�SRVXÿH��WH�WDNR�RPRJXüXMH�YLãHNUDWQX�XSRUDEX�
YRGH��=D�QDMEROMH�UH]XOWDWH��ILOWDU�MH�SRWUHEQR�UHGRYLWR�
þLVWLWL��6WRJD�MH�SUHSRUXþOMLYR�GD�QDNRQ�VYDNRJ�]DYUãHQRJ�
SURJUDPD�SUDQMD�RGVWUDQLWH�YHüH�GMHOLüH�KUDQH�NRML�VX�VH�
XKYDWLOL�X�ILOWDU�WDNR��GD�SROXNUXåQL�ILOWDU�L�YDOMDN�LVSHUHWH�
SRG�WHNXüRP�YRGRP��)LOWDUVNX�QDSUDYX�L]YDGLWH�WDNR�GD�
SRGLJQHWH�GUåDOR�ILOWDUVNRJ�YDOMND�

���2NUHQLWH�ILOWDU�X�VXSURWQRP�VPMHUX�RG�ND]DOMNL�QD�VDWX�

�� 3RGLJQLWH�ILOWDUVNL�VNORS�



5XNH ]D SUDQMH
2WYRUL L OHåDMHYL PRJX VH SRQHNDG ]DþHSLWL� 8NORQLWH RWSDG
LJORP LOL VOLþQLP SUHGPHWRP� 5XNH ]D SUDQMH LPDMX RWYRUH L
VD GRQMH VWUDQH�

'D ELVWH RODNãDOL þLãüHQMH� PRåHWH XNORQLWL UXNH ]D SUDQMH�
1H ]DERUDYLWH LK NDVQLMH YUDWLWL QD QMLKRYR PMHVWR�

'RQMD UXND ]D SUDQMH

� 3RYXFLWH GRQMX UXNX ]D SUDQMH UDYQR SUHPD JRUH GD ELVWH
MH RVORERGLOL�

*RUQMD UXND ]D SUDQMH

� ,]YXFLWH JRUQMX NRãDUX�

� 2GYUQLWH OHåDMHYH UXNH ]D SUDQMH X VPMHUX VXSURWQRP
RG VPMHUD ND]DOMNH QD VDWX GD ELVWH MH XNORQLOL V JRUQMH
NRãDUH�

9UDWD
3UL þLãüHQMX SRGUXþMD RNR YUDWD NRULVWLWH VDPR YODåQX NUSX
�DNR MH SRWUHEQR� VWDYLWH PDOR VUHGVWYD ]D þLãüHQMH��

1DVODJH NDPHQFD
8QXWUDãQMRVW SHULOLFH SRVXÿD SURL]YHGHQD MH RG QHKUÿDMXüHJ
þHOLND L SUL QRUPDOQRM XSRWUHEL RVWDMH þLVWD� $NR MH X YDãHP
SRGUXþMX YRGD WYUGD� X SHULOLFL SRVXÿD PRJX VH VWYRULWL QDV�
ODJH NDPHQFD� $NR VH WR GRJRGL� X RGMHOMDN ]D GHWHUGåHQW
VWDYLWH GYLMH åOLþLFH OLPXQVNH NLVHOLQH L SRNUHQLWH SURJUDP
3UDQMH MDNR ]DSUOMDQRJ SRVXÿD �EH] SRVXÿD��

8SUDYOMDþND SORþD
7LSNH XYLMHN PRUDMX ELWL þLVWH L QH]DPDãüHQH� 2þLVWLWH LK
VXKRP LOL PDOR QDYODåHQRP NUSRP� 1LNDGD VH QHPRMWH NR�
ULVWLWL VUHGVWYLPD ]D þLãüHQMH� QMLPD PRåHWH RJUHSVWL SRYUãL�
QX� =D LVNOMXþLYDQMH SHULOLFH SRVXÿD SULMH þLãüHQMD WLSNL SULWLV�
QLWH JODYQL SUHNLGDþ QDSDMDQMD NDNR ELVWH VSULMHþLOL QHKRWLþQR
DNWLYLUDQMH SURJUDPD�



2WNODQMDQMH SRWHãNRüD

3ULWLVQLWH ELOR NRMX WLSNX GD ELVWH L]EULVDOL SRUXNX R SRJUHãFL�

.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

3ULþHNDMWH WUHQXWDN L SRNXãDMWH SRQRYQR�3ULWLVQXOL VWH WLSNH SUHEU]R QDNRQ RWYDUD�
QMD YUDWD�

7LSNH QH UHDJLUDMX QD SULWLVDN�

2þLVWLWH VXKRP LOL PDOR QDYODåHQRP NUS�
RP�

7LSNH VX SUOMDYH�

2WYRULWH YUDWD� 7LSNH UHDJLUDMX VDPR ND�
GD VX YUDWD RWYRUHQD�

9UDWD VX ]DWYRUHQD�

3URYMHULWH MHVX OL NRãDUH LVSUDYQR SRVWDY�
OMHQH X YRGRUDYQRP SRORåDMX�

.RãDUH QLVX LVSUDYQR SRVWDYOMHQH�1LMH PRJXüH ]DWYRULWL YUDWD�

8YMHULWH VH GD SRVXÿH QH EORNLUD NRãDUH
WH GD RQH LVSUDYQR VMHGDMX QD PMHVWR�

3URYMHULWH�9UDWD QLVX LVSUDYQR ]DWYRUHQD�3HULOLFD SRVXÿD VH QH SRNUHüH�

=DWYRULWH YUDWD L SULþHNDMWH� 1DNRQ QHNRJ
YUHPHQD SHULOLFD QDVWDYOMD V SURJUDPRP�

2WYRULOL VWH SHULOLFX SRVXÿD GD ELVWH GRG�
DOL SRVXÿH ]D YULMHPH WUDMDQMD SURJUDPD�

3URYMHULWH�3UHJRULR MH RVLJXUDþ�

3URYMHULWH�8WLNDþ QLMH XNOMXþHQ X ]LGQX XWLþQLFX�

3URYMHULWH�6ODYLQD ]D YRGX MH LVNOMXþHQD�

3URYMHULWH�3UHOLMHYDQMH�FXUHQMH�

,VNOMXþLWH VODYLQX ]D YRGX� ,]YXFLWH XWLNDþ
L QD]RYLWH VHUYLV�

,] SHULOLFH SRVXÿD þXMH VH ]XMDQMH �RGYR�
GQD FUSND� NRMH QH SUHVWDMH QDNRQ LVNOMX�
þLYDQMD JODYQRJ SUHNLGDþD�

3ULWLVQLWH L GUåLWH JODYQL SUHNLGDþ QDSDMD�
QMD GRN VH ]DVORQ QH LVNOMXþL DNR åHOLWH
RWND]DWL RSFLMX 2GJRGD SRþHWND UDGD�
3RQRYQR SRNUHQLWH SHULOLFX SRVXÿD�

8YMHULWH VH GD QLMH RGDEUDQD RSFLMD
2GJRGD SRþHWND UDGD�

=QDþHQMH�R]QDND�JUHãNH�QD�]DVORQX����5MHãHQMH

*UHãND�X�GRYRGX�YRGH
3URYMHULWH�GD�OL�MH�VODYLQD�]D�GRYRG�YRGH�RWYRUHQD�
3URYMHULWH�GD�OL�MH�YDQMVNL�ILOWDU��PUHåLFD��QD�GRYRGQRM�FLMHYL�PRåGD�]DþHSOMHQ��
$NR�SUREOHP�QLMH�RWNORQMHQ�SR]RYLWH�VHUYLV�

9RGD�QH�SRVWLåH�
RGJRYDUDMXüX WHPSHUDWXUX�

3R]RYLWH�VHUYLV�

3UHYLVRND�UD]LQD�YRGH���������=DWYRULWH�YHQWLO��VODYLQX�]D�GRYRG�YRGH�L�SR]RYLWH�VHUYLV�



.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

8NORQLWH UXNH L RþLVWLWH LK�5XNH ]D SUDQMH VH QH RNUHüX�3RVXÿH QLMH þLVWR�

3URYMHULWH MHVX OL UXNH ]D SUDQMH EORNLUDQH
SRVXÿHP�

,]EMHJDYDMWH YHOLNH SDNHWH�6WDUL GHWHUGåHQW� 'HWHUGåHQW MH NYDUOMLY
SURL]YRG�

'R]D RGJRYDUD WYUGRüL YRGH� 3UHYLãH LOL
SUHPDOR GHWHUGåHQWD GDMH VODELMH UH]XOW�
DWH SUDQMD SRVXÿD�

1HSUDYLOQR GR]LUDQMH GHWHUGåHQWD�

2GDEHULWH MDþL SURJUDP�3URJUDP SUDQMD SRVXÿD QLMH GRYROMQR MDN�

1H SRNULYDMWH SRUFXODQ YHOLNLP ]GMHODPD
L VOLþQLP SRVXÿHP� ,]EMHJDYDMWH SRVWDYOM�
DQMH YUOR YLVRNLK þDãD X NXWRYH NRãDUD�

3RVXÿH QHSUDYLOQR QDSXQMHQR�

3RVWDYLWH SRVXÿH VWDELOQR�ýDãH L ãDOLFH VH SUHYUüX WLMHNRP SURJUD�
PD�

ýYUVWR JD SULWHJQLWH� 3RJOHGDMWH SRJODYOMH
2GUåDYDQMH L þLãüHQMH�

)LOWDU QLMH LVSUDYQR SRVWDYOMHQ�

,VSHULWH WX KUDQX DNR QH QDPMHUDYDWH
RGPDK ]DSRþHWL V SUDQMHP� 8SRWULMHELWH
SURJUDP ,VSLUDQMH�

1HND KUDQD� SRSXW VHQID� PDMRQH]H� OLP�
XQD� RFWD� VROL L XPDND ]D VDODWH� PRåH
RVWDYLWL PUOMH QD QHKUÿDMXüHP þHOLNX DNR
QD QMHPX RVWDQH SUHGXJR�

0UOMH QD QHKUÿDMXüHP þHOLNX LOL VUHEUQLQL�

6UHEUR L SRVXÿH RG QHKUÿDMXüHJ þHOLND
QH VPLMH GRüL X GRGLU WLMHNRP SUDQMD�

3RVXÿH RG QHKUÿDMXüHJ þHOLND PRåH
RVWDYLWL PUOMH QD VUHEUX DNR GRÿH X NRQW�
DNW V QMLP WLMHNRP SUDQMD� $OXPLQLM WDNR�
ÿHU PRåH RVWDYLWL PUOMH QD SRVXÿX�

3URYMHULWH MH OL SRNORSDF RGMHOMND LVSUDYQR
SULWHJQXW� 8 VXSURWQRP QD]RYLWH VHUYLV�

2PHNãLYDþ YRGH SURSXãWD VRO�0UOMH LOL WDQNL VORM QD SRVXÿX�

3RJOHGDMWH SRJODYOMH 3RVWDYNH�1HSUDYLOQD SRVWDYND RPHNãLYDþD YRGH�

,QIRUPDFLMH SRWUDåLWH X SRJODYOMLPD 3ULMH
SUYRJ NRULãWHQMD L 3RVWDYNH�

1HSUDYLOQD SRVWDYND GR]LUDQMD VUHGVWYD
]D LVSLUDQMH�

'RGDMWH VRO� 3RJOHGDMWH SRJODYOMH 3ULMH
SUYRJ NRULãWHQMD�

3UD]DQ RGMHOMDN ]D VRO�

'HDNWLYLUDMWH SRVWDYNX 7DEOHWD ���X�� �
YLãHIXQNFLMVNL GHWHUGåHQW� L GRGDMWH VRO L
VUHGVWYR ]D LVSLUDQMH�

.RULVWL VH ��X�� � YLãHIXQNFLMVNL GHWHUGåH�
QW L DNWLYLUDQD MH SRVWDYND 7DEOHWD ���X�
� � YLãHIXQNFLMVNL GHWHUGåHQW��

.ULVWDO SHULWH QD QLVNRM WHPSHUDWXUL L V
XPMHUHQRP NROLþLQRP GHWHUGåHQWD�
2EUDWLWH VH SURL]YRÿDþX GHWHUGåHQWD�

3UHYLVRND WHPSHUDWXUD L�LOL SUHYLãH GHWH�
UGåHQWD L]D]LYDMX RãWHüHQMD QD NULVWDOX�
1DåDORVW VH WR QH PRåH SRSUDYLWL� VDPR
VSULMHþLWL�

6PDQMLWH NROLþLQX� ,QIRUPDFLMH SRWUDåLWH
X SRJODYOMLPD 3ULMH SUYRJ NRULãWHQMD L
3RVWDYNH� $NR LPDWH YUOR PHNX YRGX�
PRåGD EL ELOR GREUR GD UD]ULMHGLWH VUHGVW�
YR ]D LVSLUDQMH V YRGRP X RPMHUX ������

3RVWDYND GR]LUDQMD VUHGVWYD ]D LVSLUDQMH
MH SUHYLVRND�

1D SRVXÿX RVWDMH OMHSOMLY�SODYLþDVW ILOP�

8SRWULMHELWH GHWHUGåHQW V L]EMHOMLYDþHP�5Xå ]D XVQH L þDM SRQHNDG VH WHãNR SH�
UX�

1DNRQ SUDQMD RVWDMX PUOMH�



.RUHNWLYQD UDGQMD0RJXüL X]URFL3UREOHP

3URYMHULWH MH OL SRVXÿH VLJXUQR SRVWDYOMH�
QR� 2NUHQLWH UXNH ]D SUDQMH NDNR ELVWH
VH XYMHULOL GD VH PRJX RNUHWDWL�

3RVXÿH QLMH LVSUDYQR SRVWDYOMHQR LOL VH
UXNH ]D SUDQMH QH RNUHüX�

ýXMH VH ]YHFNDQMH WLMHNRP SUDQMD�

2WSXVWLWH RGYRGQR FULMHYR QD VSRMX VD
VLIRQRP� 8YMHULWH VH GD QHPD ]DþHSOMH�
QMD RWSDGRP� -H OL VXåHQL GLR FLMHYL RG�
UH]DQ QD XQXWDUQML SURPMHU RG QDMPDQMH
�� PP"

=DþHSOMHQR RGYRGQR FULMHYR�9RGD RVWDMH X SHULOLFL SRVXÿD�

3URYMHULWH MH OL FULMHYR RãWUR VDYLMHQR�6DYLMHQR RGYRGQR FULMHYR�

2þLVWLWH ILOWHUH ]D ILQH L JUXEH þHVWLFH�)LOWHUL VX ]DþHSOMHQL�

2þLVWLWH RGYRGQX FUSNX� 3RJOHGDMWH SRJ�
ODYOMH 2GUåDYDQMH L þLãüHQMH�

2WSDG X RGYRGQRM FUSNL�

2þLVWLWH þHWNRP ]D SUDQMH L VUHGVWYRP
]D þLãüHQMH NRMH VH QH SMHQL�

3UOMDYãWLQD RNR EUWYL L X NXWRYLPD�,] SHULOLFH SRVXÿD GROD]L ORã PLULV�

3RNUHQLWH SURJUDP V YLãRP WHPSHUDWX�
URP RWSULOLNH MHGQRP PMHVHþQR�

'XOMH YULMHPH VH RGDELUX SURJUDPL V
QLVNRP WHPSHUDWXURP�

3RVXÿH QLMH GRYROMQR VXKR�

'RNUDMD QDSXQLWH SHULOLFX�3HULOLFD SRVXÿD QLMH SRWSXQR SXQD�

'RGDMWH VUHGVWYR ]D LVSLUDQMH LOL SRYHüD�
MWH SRVWDYNX GR]LUDQMD� ,QIRUPDFLMH SRWUD�
åLWH X SRJODYOMLPD 3ULMH SUYRJ NRULãWHQMD
L 3RVWDYNH�

3RWUHEQR MH GRGDWL VUHGVWYR ]D LVSLUDQMH
LOL MH SRVWDYND GR]LUDQMD SUHQLVND�

'HDNWLYLUDMWH SRVWDYNX 7DEOHWD ���X�� �
YLãHIXQNFLMVNL GHWHUGåHQW� L GRGDMWH VRO L
VUHGVWYR ]D LVSLUDQMH�

.RULVWL VH ��X�� � YLãHIXQNFLMVNL GHWHUGåH�
QW L DNWLYLUDQD MH SRVWDYND 7DEOHWD ���X�
� � YLãHIXQNFLMVNL GHWHUGåHQW��

0DOR RWYRULWH YUDWD QDNRQ ]DYUãHWND
SURJUDPD�



8JUDGQMD

'XOMLQD YUDWD


9DåQR MH SURþLWDWL L SRãWRYDWL GROMH QDYHGHQH XSXWH L VPMH�
UQLFH� 3URYHGLWH LQVWDODFLMX L SULNOMXþLYDQMH X VNODGX V SRVHE�
QLP XSXWDPD ]D LQVWDOLUDQMH�

6LJXUQRVQH XSXWH
� 3ULNOMXþLYDQMH QD VWUXMX� YRGX L NDQDOL]DFLMX PRUD REDYLWL

NYDOLILFLUDQD RVRED�

� 8YLMHN SRãWXMWH YDåHüH SURSLVH NRML VH RGQRVH QD YRGR�
YRG� NDQDOL]DFLMX L HOHNWULþQX PUHåX�

� %XGLWH RSUH]QL SULOLNRP LQVWDODFLMH� 1RVLWH ]DãWLWQH
UXNDYLFH� 8YLMHN VX SRWUHEQH GYLMH RVREH�

� 3RVWDYLWH SOLWNX SRVXGX ]D YRGX QD SRG LVSRG SHULOLFH
NDNR ELVWH VSUMHþLOL ãWHWX X VOXþDMX SURSXãWDQMD�

� 3ULMH SULþYUãüLYDQMD SHULOLFH QD PMHVWR LVSLWDMWH MH SRPRüX
SURJUDPD ,VSLUDQMH� 3URYMHULWH X]LPD OL SHULOLFD SRVXÿD
YRGX L SUD]QL OL VH LVSUDYQR� 8YMHULWH VH L GD QH SURSXãWD
QL QD MHGQRP VSRMX�

832=25(1-(�
=DWYRULWH GRYRG YRGH WLMHNRP LQVWDODFLMH SHULOLFH SRVXÿD�

832=25(1-(�
7LMHNRP UDGRYD PRUDWH LVNRSþDWL XWLNDþ L] HOHNWULþQH
PUHåH LOL SUHNLQXWL QDSDMDQMH XWLþQLFH�

3RGHãDYDQMH
� 'LPHQ]LMH XJUDGQRJ RWYRUD L SULNOMXþDND QDYHGHQH VX X

SRVHEQLP XSXWDPD ]D LQVWDODFLMX� 3ULMH SRþHWND LQVWDOD�

FLMH SURYMHULWH MHVX OL VYH GLPHQ]LMH LVSUDYQH� 9LVLQD NXK�
LQMVNH IURQWH PRåH VH SRGHVLWL GD EL RGJRYDUDOD SRVWD�
YNDPD GUXJLK GLMHORYD�

� 8YMHULWH VH GD MH SRYUãLQD QD NRMX üHWH SRVWDYLWL SHULOLFX
SRVXÿD þYUVWD� 3RGHVLWH QRåLFH WDNR GD SHULOLFD SRVXÿD
VWRML UDYQR�

3ULNOMXþLYDQMH QD RGYRG
3RWUHEQH LQIRUPDFLMH PRåHWH SURQDüL X SRVHEQLP XSXWDPD
]D XJUDGQMX�

2GYRGQR FULMHYR PRåH VH SURGXOMLWL QDMYLãH � P �XNXSQD
GXOMLQD RGYRGQRJ FULMHYD QH VPLMH SUHPDãLYDWL ��� P�� 6YL
VSRMHYL L SULNOMXþQH FLMHYL PRUDMX LPDWL XQXWDUQML SURPMHU QDM�
PDQMH �� PP� 0HÿXWLP� X LGHDOQRP VOXþDMX RGYRGQR VH
FULMHYR WUHED ]DPLMHQLWL QRYLP� EH] VSRMHYD�

1LMHGDQ GLR RGYRGQRJ FULMHYD QH VPLMH ELWL YLãH RG ��� PP
L]QDG GQD SHULOLFH SRVXÿD� &ULMHYR VH QH VPLMH SURYHVWL L]UD�
YQR X SRGQL RGYRG LOL VOLþQR� 8 WDNYLP VOXþDMHYLPD FULMHYR
PRåH IXQNFLRQLUDWL NDR VLIRQ L LVSUD]QLWL SHULOLFX SRVXÿD�

&ULMHYR VH XYLMHN PRUD LVSUD]QLWL QDMPDQMH ��� PP L]QDG
GQD DSDUDWD�

3D]LWH GD RGYRGQR FULMHYR QH EXGH VDYLMHQR�

>PP@
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.DGD VH RGYRGQR FULMHYR SURYHGH GR SULNOMXþQRJ GLMHOD
RGYRGQRJ VLIRQD �SRJOHGDMWH LOXVWUDFLMX ��� FULMHYR PRUD
ELWL SULNOMXþHQR QD LVWRM YLVLQL NDR L GRQMD VWUDQD RGYRGD�
LQDþH YRGD RG SUDQMD L] RGYRGD PRåH SRWHüL QDWUDJ X
SHULOLFX SRVXÿD� 'UXJH PRJXüQRVWL SULNOMXþLYDQMD SRWUDåLWH
QD LOXVWUDFLMDPD � L ��

3ULNOMXþLYDQMH QD GRYRG YRGH
.RULVWLWH VDPR SULNOMXþQR FULMHYR NRMH VWH GRELOL V SHULOLFRP
SRVXÿD� 1HPRMWH SRQRYQR NRULVWLWL VWDUD FULMHYD LOL QHND
GUXJD UH]HUYQD GRYRGQD FULMHYD�

1D SULNOMXþQRP FULMHYX PRUD ELWL LQVWDOLUDQ ]DSRUQL YHQWLO�
=DSRUQL YHQWLO PRUD ELWL QD SULVWXSDþQRP PMHVWX NDNR EL VH
YRGDPRJOD LVNOMXþLWL X VOXþDMX GD VH SHULOLFD PRUD SRPDNQXWL�

1DNRQ GRYUãHWND LQVWDODFLMH RWYRULWH ]DSRUQL YHQWLO NDNR EL
VH WODN QHNR YULMHPH VWDELOL]LUDR� D ]DWLP SURYMHULWH MHVX OL VYL
VSRMHYL þYUVWR SULWHJQXWL�

3ULNOMXþLYDQMH QD GRYRG KODGQH YRGH���
$NR ]D JULMDQMH NRULVWLWH ORåLYR XOMH LOL VWUXMX�

3ULNOMXþLYDQMH QD GRYRG WRSOH YRGH �PDNV� �� �&����
$NR NRULVWLWH JULMDQMH QD WRSODQX� VRODUQX LOL JHRWHUPDOQX
HQHUJLMX� 2GDELURP SULNOMXþND V WRSORP YRGRP VNUDüXMX VH
WUDMDQMD SURJUDPD L VPDQMXMH SRWURãQMD HOHNWULþQH HQHUJLMH�

(OHNWULþQL SULNOMXþFL
,QIRUPDFLMH R HOHNWULþQLP SULNOMXþFLPD PRåHWH SURQDüL QD
SORþLFL VD VHULMVNLP EURMHP� 1DYHGHQH VSHFLILNDFLMH PRUDMX
RGJRYDUDWL ORNDOQRP QDSDMDQMX�

3HULOLFD SRVXÿD PRUD VH SULNOMXþLWL X X]HPOMHQX XWLþQLFX�

=LGQD HOHNWULþQD XWLþQLFD PRUD VH SRVWDYLWL L]YDQ SRGUXþMD
LQVWDODFLMH NDNR EL ELOD SULVWXSDþQD QDNRQ LQVWDODFLMH SHULOLFH
SRVXÿD� 1H NRULVWLWH SURGXåQL NDEHO�

1$320(1$�

3RSUDYNH L RGUåDYDQMH NRML VH RGQRVH QD VLJXUQRVW LOL XþL�
QNRYLWRVW PRUD REDYOMDWL NYDOLILFLUDQD RVRED�

6HUYLVLUDQMH

3URþLWDMWH SRJODYOMH 2WNODQMDQMH SRWHãNRüD SULMH NRQWDNWLUDQMD
VD VHUYLVQRP VOXåERP� 3ULOLNRP NRQWDNWD QDYHGLWH GHWDOMH
V QDWSLVQH SORþLFH� 7DNRÿHU QDYHGLWH EURM XUHÿDMD ��� L VHUL�
MVNL EURM ����

6(5,$/�12�
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,QIRUPDFLMH ]D LQVWLWXW NRML REDYOMD WHVWLUDQMH





9DãH QDSRPHQH



7HKQLþNH LQIRUPDFLMH

,QIRUPDFLMH R R]QDNDPD V SRGDFLPD R SRWURãQML HOHNWULþQH HQHUJLMH
,QIRUPDWLYQL OLVW� X VNODGX V 8UHGERP (XURSVNH NRPLVLMH �(8� EU� ���������

*RUHQMH

* ��2]QDND PRGHOD�
��%URM VWDQGDUGQLK VHUYLVD�

$��.ODVD HQHUJHWVNH XþLQNRYLWRVWL�
��*RGLãQMD SRWURãQMD HQHUJLMH�$(&��

3RWURãQMD HQHUJLMH ]D VWDQGDUGQL FLNOXV SUDQMD�(W��

3RWURãQMD HOHNWULþQH HQHUJLMH

1DþLQ UDGD ,VNOMXþHQR �3R��

1DþLQ UDGD 0LURYDQMH �3O��

*RGLãQMD SRWURãQMD YRGH �$:&��

.ODVD XþLQNRYLWRVWL SUL VXãHQMX�

6WDQGDUGQL SURJUDP�

7UDMDQMH SURJUDPD ]D VWDQGDUGQL FLNOXV SUDQMD�

����:

���� :

OLWDUD JRGLãQMH��

$��

(NRORãNR SUDQMH �� � QHPD RSFLMD

PLQXWD

��G%�$� UH � S:

LQWHJULUDQL DSDUDW

%XND�

,]YHGED�

�� 8 VNODGX VD VWDQGDUGRP (1 ������

�� 1D RVQRYL ��� VWDQGDUGQLK FLNOXVD SUDQMD V SULNOMXþNRP KODGQH YRGH L SRWURãQMRP X QDþLQX XãWHGH HOHNWULþQH HQHUJLMH� 6WYDUQD SRWURãQMD

HOHNWULþQH HQHUJLMH RYLVL R QDþLQX NRULãWHQMD SHULOLFH�

�� 1D RVQRYL ��� VWDQGDUGQLK FLNOXVD SUDQMD� 6WYDUQD SRWURãQMD YRGH RYLVL R QDþLQX NRULãWHQMD SHULOLFH�

�� 1D OMHVWYLFL RG * �QDMPDQMH XþLQNRYLWR� GR $ �QDMXþLQNRYLWLMH��

�� 3URJUDP SUDQMD SRVXÿD VWDQGDUGQL MH FLNOXV SUDQMD NRML VH NRULVWL ]D SULNXSOMDQMH LQIRUPDFLMH R R]QDNDPD V SRGDFLPD R SRWURãQML HOHNWULþQH

HQHUJLMH� 1DPLMHQMHQ MH SUDQMX QRUPDOQR ]DSUOMDQRJ SRVXÿD L QDMXþLQNRYLWLML MH SURJUDP X VPLVOX NRPELQLUDQH SRWURãQMH HOHNWULþQH HQHUJLMH

L YRGH�

7HKQLþNL SRGDFL
���PP9LVLQD�

âLULQD�

���PP'XELQD�

����± ��� 03D7ODN YRGH�

SRGDWNH SRWUDåLWH QD WLSVNRM SORþLFL�(OHNWULþQL SULNOMXþFL�

SRGDWNH SRWUDåLWH QD WLSVNRM SORþLFL�1D]LYQD VQDJD�
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