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9DUQRVWQD QDYRGLOD

6SORãQR
� 3UHEHULWH QDYRGLOD ]D XSRUDER LQ MLK VKUDQLWH QD

YDUQHP PHVWX�
� 1H XSRUDEOMDWH SRPLYDOQHJD VWURMD Y NDNUãHQ NROL

QDPHQ� NL QL L]UHFQR RSLVDQ Y WHK 1DYRGLOLK ]D
XSRUDER�

� 9UDW DOL NRãDUH SRPLYDOQHJD VWURMD QH
REUHPHQMXMWH ] QLþHPHU UD]HQ SRVRGR�

� 1LNROL QH SXVWLWH YUDW SRPLYDOQHJD VWURMD RGSUWLK�
VDM VH ODKNR NGR REQMH VSRWDNQH�

� 8SRUDEOMDMWH VDPR þLVWLOR ]D SRPLYDOQL VWURM�
� 7D VWURM ODKNR XSRUDEOMDMR RWURFL� VWDUL � OHW LQ YHþ�

WHU OMXGMH ] ]PDQMãDQLPL IL]LþQLPL LQ PHQWDOQLPL
]PRJOMLYRVWPL WHU RVHEH ] L]JXER VSRPLQD DOL
SRPDQMNDQMHP L]NXãHQM WHU ]QDQMD� 7H
SRVDPH]QLNH MH PHG XSRUDER VWURMD WUHED
QDG]LUDWL DOL MLK SRXþLWL R XSRUDEL VWURMD� WDNR GD
UD]XPHMR WYHJDQMD� NL VH ODKNR SRMDYLMR� 6WURMD
QH VPHMR þLVWLWL RWURFL EUH] QDG]RUD�

� 2WURNRP QH GRYROLWH� GD XSRUDEOMDMR DSDUDW NRW
LJUDþR�

� 3RãNRGRYDQH HOHNWULþQH NDEOH VPH ]DPHQMDWL OH
XVSRVREOMHQ VWURNRYQMDN ]D HOHNWULNR�

� 3RPLYDOQL VWURM XSRUDEOMDMWH VDPR ]D VWURMQR
SRPLYDQMH SRVRGH Y GRPDþLK JRVSRGLQMVWYLK� 9VD
GUXJD XSRUDED MH SUHSRYHGDQD�

� 9 SRPLYDOQL VWURM QLNROL QH YVWDYOMDMWH SRVRGH ]
RVWDQNL WRSLO� VDM REVWDMD QHYDUQRVW HNVSOR]LMH�
3UDY WDNR Y SRPLYDOQHP VWURMX QH VPHWH SUDWL
SRVRGH� NL YVHEXMH SHSHO� YRVHN DOL PD]LYD�

232=25,/2�
1RåH LQ GUXJH NRQLþDVWH SUHGPHWHPRUDWH SRVWDYLWL
V NRQLFDPL QDY]GRO Y NRãDUR ]D SULERU DOL
YRGRUDYQR Y GUXJH NRãDUH�

9JUDGQMD
*OHMWH SRJODYMH 9JUDGQMD�

9DUQRVW RWURN
� 7DNRM NR GRGDWH GHWHUJHQW� SRPLYDOQL VWURM YHGQR

]DåHQLWH�

� 2WURNH YDUXMWH SUHG VWLNRP V SRPLYDOQLP VWURMHP� NR VR
YUDWD RGSUWD� 9 QMHP ODKNR RVWDQH QHNDM þLVWLOD�

� 1H GRYROLWH RWURNRP� GD EL XSRUDEOMDOL DOL VH LJUDOL V
SRPLYDOQLP VWURMHP� =ODVWL SUHYLGQL ERGLWH SUL RGSUWLK
YUDWLK�

232=25,/2�
2WURFL PRUDMR ELWL SRG QDG]RURP ± þLVWLOR ]D SRPLYDOQH
VWURMH MH NRUR]LYQR�

6KUDQMHYDQMH�WUDQVSRUW Y þDVX ]LPH
� 3RPLYDOQL VWURM VKUDQLWH WDNR� GD ER WHPSHUDWXUD QDG

OHGLãþHP�

� ,]RJLEDMWH VH GROJLP SUHYR]RP Y ]HOR KODGQHP YUHPHQX�

� 3RPLYDOQL VWURM SUHYDåDMWH Y SRNRQþQHP SRORåDMX DOL
SRORåHQHJD QD KUEWQR VWUDQLFR�

=DãþLWD SUHG SUHVHåQLP GRYRGRP YRGH
9DURYDOR SUHG SUHOLYDQMHP L]NORSL GRYRG YRGH LQ ]DþQH YRGR
þUSDWL L] VWURMD� þH UDYHQ YRGH Y SRPLYDOQHP VWURMX SUHVHåH
RELþDMQR UDYHQ� ýH VH VSURåL YDURYDOR SUHG SUHOLYDQMHP�
L]NORSLWH GRYRG YRGH LQ SRNOLþLWH VHUYLVQL RGGHOHN�

(PEDODåD
3URVLPR� GD PDWHULDOH UD]YUVWLWH VNODGQR V NUDMHYQLPL
SULSRURþLOL�

2GVWUDQMHYDQMH
� .R SRPLYDOQL VWURM SULGH GR NRQFD VYRMH åLYOMHQMVNH GREH

LQ JD MH SRWUHEQR RGVWUDQLWL� JD WDNRM QDUHGLWH
QHXSRUDEQHJD� ,]YOHFLWH QDSDMDOQL NDEHO LQ JD RGUHåLWH
QD þLP NUDMãR GROåLQR�

� 3RPLYDOQL VWURM MH SURL]YHGHQ LQ R]QDþHQ ]D UHFLNOLUDQMH�

� =D LQIRUPDFLMH R WHP� NMH LQ NDNR ODKNR SUDYLOQR
UHFLNOLUDWH VYRM SRPLYDOQL VWURM� VH REUQLWH QD NUDMHYQH
RUJDQH�

�



3UHG SUYLP SRPLYDQMHP

0HKþDOQLN YRGH
'D EL GRVHJOL GREUH UH]XOWDWH SRPLYDQMD� SRWUHEXMH SRPLYDOQL
VWURM PHKNR YRGR �YRGD ] QL]NR YVHEQRVWMR PLQHUDORY�� 7UGD
YRGD SXãþD EHOR SUHYOHNR QD SRVRGL LQ SRPLYDOQHP VWURMX�

7UGRWD YRGH VH GRORþL ] QDVOHGQMLPL OHVWYLFDPL� 1HPãND
OHVWYLFD WUGRWH YRGH ��G+� LQ IUDQFRVND OHVWYLFD WUGRWH YRGH
��I+�� ýH MH YRGD L] YRGRYRGD WUãD RG ��G+ ���I+�� MR MH WUHED
]PHKþDWL� 7R VH L]YHGH VDPRGHMQR ] YJUDMHQLPPHKþDOQLNRP
YRGH� =D RSWLPDOQR GHORYDQMH PRUD ELWL PHKþDOQLN QDVWDYOMHQ
VNODGQR V WUGRWR YRGH L] YRGRYRGD�

2EUQLWH VH QD NUDMHYQL YRGRYRG� GD SUHYHULWH WUGRWR YRGH
QD VYRMHP REPRþMX�

1DVWDYOMDQMH PHKþDOQLND YRGH
3RJODYMH 1DVWDYLWYH QD VWUDQL � RSLVXMH� NDNR SULODJRGLWL
PHKþDOQLN YRGH�

1DSROQLWH VRO
3UHGHQ ]DþQHWH XSRUDEOMDWL SRPLYDOQL VWURM ] PHKþDOQLNRP
YRGH� PRUDWH QDSROQLWL SURVWRU ]D VRO ]D VDPRGHMQR
PHKþDQMH GRYDMDQH YRGH� 8SRUDELWH VRO ] YHOLNLPL ]UQL DOL
SRVHEQR VRO ]D SRPLYDOQH VWURMH�

232=25,/2�
'D VH L]RJQHWH UMDYHQMX� PRUDWH SRPLYDOQL SURJUDP
]DJQDWL WDNRM SR GRGDMDQMX VROL�

9 SURVWRU ]D VRO QLNROL QH YOLMWH þLVWLOD ]D SRPLYDOQL VWURM�
7R XQLþL PHKþDOQLN YRGH�

3UYLþ VWRULWH QDVOHGQMH�

� 2GYLMWH SRNURY� NRW SULND]XMH VOLND�

� /LMDN� SULORåHQ SRPLYDOQHPX VWURMX� SRVWDYLWH Y OXNQMR ]D
GRGDMDQMH VROL Y SURVWRU ]D VRO� 1DMSUHM SULOLMWH SULEOLåQR
� O YRGH�

� 1DWR GRGDMWH VRO� QDMYHþ ��� NJ� GRNOHU QH QDSROQLWH
SURVWRUD�

� 2EULãLWH RGYHþQR VRO� GD ODKNR WUGQR SULYLMHWH SRNURY�

� =DåHQLWH SURJUDP� GD VSODNQHWH YVR VRO Y SRPLYDOQHP
VWURMX�

.D]DOQLN ]D GRGDMDQMH VROL
.R MH SRWUHEQR GRGDWL VRO� QD SULND]RYDOQLNX ]DVYHWL ]JRUQML
VLPERO�

.R VRO L]WHþH� RGYLMWH SRNURYþHN LQ SRVRGR QDSROQLWH V VROMR�
9RGR UDELWH OH SUYLþ� 2EULãLWH LQ SULYLMWH� =DåHQLWH SURJUDP�
GD VSODNQHWH YVR VRO Y SRPLYDOQHP VWURMX�

3R GROLYDQMX ODKNR WUDMD QHNDM þDVD� SUHGHQ VH VLPERO L]NORSL�

'ROLMWH VUHGVWYR ]D L]SLUDQMH
6XãHQMH MH KLWUHMãH LQ EROM XþLQNRYLWR� þH XSRUDELWH VUHGVWYR
]D L]SLUDQMH� 'RVHJOL ERVWH WXGL EROMãH UH]XOWDWH SUDQMD V þLVWR
SRVRGR EUH] PDGHåHY�

� 2GSULWH SRNURY SURVWRUD ]D VUHGVWYR ]D L]SLUDQMH�

7UGQR ]DSULWH SRNURY�

.D]DOQLN ]D GRGDMDQMH VUHGVWYD ]D L]SLUDQMH
.R MH SRWUHEQR GROLWL VUHGVWYR ]D L]SLUDQMH� QD SULND]RYDOQLNX
]DVYHWL ]JRUQML VLPERO�

3R GROLYDQMX ODKNR WUDMD QHNDM þDVD� SUHGHQ VH VLPERO L]NORSL�

1DVWDYOMDQMH RGPHUND VUHGVWYD ]D

3RYHþDMWH RGPHUHN VUHGVWYD ]D L]SLUDQMH�

� ýH VR QD SRVRGL YLGQH VOHGL YRGH�

=PDQMãDMWH RGPHUHN VUHGVWYD ]D L]SLUDQMH�

� ýH LPD SRVRGD OHSOMLYR EHOR�PRGUR SUHYOHNR�

� ýH MH SRVRGD þUWDVWD�

� ýH SULKDMD GR QDELUDQMD SHQH� ýH LPDWH ]HOR PHKNR
YRGR� ODKNR VUHGVWYR ]D L]SLUDQMH UD]UHGþLWH ] YRGR Y
UD]PHUMX �� � ���

�

� 3UHYLGQR� GROLMWH� L]SLUDOQR� VUHGVWYR���

3RJODYMH 1DVWDYLWYH QD VWUDQL � RSLVXMH� NDNR SULODJRGLWL
�



3ROQMHQMH SRPLYDOQHJD VWURMD

9DUþQR SRPLYDQMH SRVRGH
� 3RPLYDOQHJD VWURMD QH ]DåHQLWH� GRNOHU JD QH QDSROQLWH

Y FHORWL� GD SULYDUþXMHWH HQHUJLMR�

� 3RVRGH QH VSLUDMWH SRG WHNRþR YRGR�9HþMH NRVH KUDQH
SUHG YVWDYOMDQMHP Y SRPLYDOQL VWURM SUHSURVWR RGVWUDQLWH
V VWUJDQMHP�

� ,]EHULWH RNROMX SULMD]HQ GHWHUJHQW� 3UHEHULWH RNROMVNR
L]MDYR QD HPEDODåL�

� ýH SRVRGD QL ]HOR XPD]DQD� ODKNR L]EHUHWH SURJUDP ]
QLåMR WHPSHUDWXUR�

� %ROMãH UH]XOWDWH VXãHQMD GRVHåHWH� þH SR ]DNOMXþNX
SURJUDPD QD VWHåDM RGSUHWH YUDWD� �ýH MH SRPLYDOQL VWURM
YJUDMHQ� PRUD REGDMDMRþD RSUHPD ELWL RGSRUQD QD
NRQGHQ]DFLMR��

2EþXWOMLYD SRVRGD
'RORþHQH YUVWH SRVRGH QLVR SULPHUQH ]D SUDQMH Y
SRPLYDOQHP VWURMX� 5D]ORJL ]D WR VR ãWHYLOQL� 1HNDWHUL
PDWHULDOL QH SUHQHVHMR YLVRNLK WHPSHUDWXU� GUXJH SD
SRãNRGXMH þLVWLOR ]D SRPLYDQMH�

.RãDUH SRPLYDOQHJD VWURMD
3RPLYDOQL VWURM LPD ]JRUQMR NRãDUR LQ VSRGQMR NRãDUR V
NRãDUR ]D SULERU�

=JRUQMD NRãDUD
.R]DUFH� VNRGHOLFH� VNOHGH WHU PDOH LQ YHOLNH NURåQLNH
SRVWDYLWH Y ]JRUQMR NRãDUR� 9VH XPD]DQH SRYUãLQH PRUDMR
JOHGDWL QDY]QRWHU LQ QDY]GRO� .R]DUFH ]D YLQR SRVWDYLWH Y
QRVLOHF ]D YLQVNH NR]DUFH

'YLJ LQ VSXVW ]JRUQMH NRãDUH

� ,]YOHFLWH ]JRUQMR NRãDUR� �.RãDUD PRUD ELWL SUD]QD��

6SRGQMD NRãDUD
.URåQLNH� PDMKQH NURåQLNH� SRVRGR ]D VWUHåER� ORQFH LQ
MHGLOQL SULERU �Y NRãDUL ]D SULERU� YVWDYLWH Y VSRGQMR NRãDUR�

.RãDUD ]D SULERU
3ULERU SRVWDYLWH ] URþDML QDY]GRO� UD]HQ QRåHY� LQ JD þLP
EROM UD]SRUHGLWH� 3RVNUELWH� GD VH åOLFH QH VWDNQHMR�

.RãDULFR ]D SULERU SRORåLWH Y VSRGQMR NRãDUR�

2320%$�

3RVRGR SRVWDYLWH Y VWURM WDNR� GD YRGD QHPRWHQR WHþH SR
SRVRGL� NDU MH ãH SRVHEHM SRPHPEQR SUL SODVWLþQL SRVRGL�

3UHYHULWH� DOL VH EUL]JDOQH URþLFH SURVWR YUWLMR�

�

3ROLþNR� ]D� VNRGHOLFH� ODKNR� SULY]GLJQHWH� DOL� ]ORåLWH� ]D�
ODåMH�]ODJDQMH�ORQFHY�LQ�GUXJLK�YHþMLK�NRVRY�SRVRGH�

� =JRUQMR NRãDUR SULPLWH ] REHPD URNDPD� MR L]YOHFLWH LQ
SUHPDNQLWH Y QMHQ GUXJL SRORåDM�

�����3RWLVQLWH�]JRUQMR�NRãDUNR�QD]DM�

=ORåOMLYL URJOML
.R VWURMQR SRPLYDWH ORQFH� VSURVWLWH ]ORåOMLYH QRVLOFH
�SRGSRUR ]D NURåQLNH�� 3UHGHQ SULODJRGLWH QMLKRY SRORåDM�
VSURVWLWH ]ORåOMLYH QRVLOFH WDNR� GD SULWLVQHWH ]DWLþ QDY]QRWHU�



8SRUDED SRPLYDOQHJD VWURMD

$���3UHNDW�]D�GHWHUJHQW�]D�JODYQL�SRPLYDOQL�FLNHO

ýLVWLOR VH GRGD JOHGH QD WUGRWR YRGH�

6OHGLWH QDYRGLORP QD HPEDODåL þLVWLOD� 7D SRPLYDOQL VWURM
LPD PHKþDOQLN YRGH� ]DWR XSRUDELWH RGPHUNH þLVWLOD LQ
VUHGVWYD ]D L]SLUDQMH� NL VR SULPHUQL ]D PHKNR YRGR�

3UHYHþ þLVWLOD SRY]URþL PDQM XþLQNRYLWR SRPLYDQMH SRVRGH
LQ SRPHQL WXGL YHþML YSOLY QD RNROMH�

2320%$�

8SRUDEOMDMWH VDPR þLVWLOR ]D SRPLYDOQL VWURM� 8SRUDED
WHNRþLQH ]D SRPLYDQMH SRVRGH QL GRYROMHQD� VDM EL WR
XVWYDULOR SHQR� NL SUHSUHþXMH XþLQNRYLWR GHORYDQMH
SRPLYDOQHJD VWURMD�

7DEOHWH ]D SRPLYDOQL VWURM
ýH MH WHåNR ]DSUHWL SRNURY QDSUDYH ]D GR]LUDQMH� WDEOHWR
UD]SRORYLWH� ýH MH SRNURY ]DSUW V VLOR LQ VH QH RGSLUD SUDYLOQR�
REVWDMD PRåQRVW� GD VH þLVWLOR QH ER SUDYLOQR VSURVWLOR�

2320%$�

7DEOHWH ]D SRPLYDQMH SRVRGH QLVR SULSRURþOMLYH ]D NUDWNH
SURJUDPH �PDQM NRW �� PLQXW�� 1DPHVWR WHJD XSRUDELWH
þLVWLOR Y SUDKX DOL WHNRþH þLVWLOR ]D SRPLYDOQL VWURM�

ýLVWLOR ��Y���YVH�Y�HQHP
6NUEQR SUHEHULWH QDYRGLOD ]D WH L]GHONH� =D GRGDWQH
LQIRUPDFLMH� VH REUQLWH QD SURL]YDMDOFD þLVWLOD�

*ODYQR VWLNDOR
3ULWLVQLWH LQ GUåLWH JODYQR VWLNDOR� GRNOHU VH QH YNORSL
SULND]RYDOQLN�

352*5$06 � ,]EHULWH SURJUDP
(QNUDW DOL YHþNUDW SULWLVQLWH L]ELUQLN SURJUDPRY� GRNOHU QH
]DVYHWL åHOHQL VLPERO ]D SURJUDP�

'QHYQL
7R MH WXGL ]PRJOMLY SURJUDP ]D YVDNRGQHYQR XSRUDER� NL
ODKNR RþLVWL PDOR ]DVXãHQH RVWDQNH� �3URJUDP QL SULPHUHQ
]D ]DåJDQR KUDQR� NRW QD SULPHU QD SRVRGL ]D SHþHQMH��

,QWHQ]LYQL
3URJUDP ]D ]HOR XPD]DQR SRVRGR� NRW VR SRQYH� SRVRGD
]D NXKDQMH LQ SRVRGD ]D SHþLFH� ,GHDOHQ MH WXGL ]D XSRUDER�
NR VR KLJLHQVNH ]DKWHYH L]UHGQR YLVRNH� QSU� ]D VWHNOHQLþNH
]D GRMHQþND LQ GHVNH ]D UH]DQMH� ýH V WR SRVRGR QH
QDSROQLWH SRPLYDOQHJD VWURMD GR NRQFD� ODKNR GRGDWH
NURåQLNH LQ SRGREQR�

(FR
7D SURJUDP MH QDPHQMHQ ]D SRPLYDQMH RELþDMQR XPD]DQH
SRVRGH LQ MH JOHGH NRPELQDFLMH SRUDEH HQHUJLMH WHU YRGH
QDMYDUþQHMãL SURJUDP�

+LWUL
7D SURJUDP VH XSRUDEOMD ]D NR]DUFH LQ SRUFHODQ� NL VR PDQM
XPD]DQL� QD SULPHU VNRGHOLFH NDYH�

,]SLUDQMH
8SRUDEOMD VH ]D L]SLUDQMH SRVRGH� PHGWHP NR þDNDWH� GD VH
SRPLYDOQL VWURM QDSROQL�

(;75$ � ,]ELUDQMH PRåQRVWL

�

'RGDMWH þLVWLOR
9 SURVWRU ]D GHWHUJHQW GRGDMWH GHWHUJHQW� =DSULWH�SRNURY
LQ�SULWLVQLWH�QDQM��GD�VH�]DNOHQH��ýH�LPDWH�Y�]YH]L�]�
GHWHUJHQWRP�NDNUãQR�NROL�YSUDãDQMH��VH�REUQLWH�QD�
QMHJRYHJD�SURL]YDMDOFD�

ýH �XSRUDEOMDWH �GHWHUJHQW �Y �REOLNL �WDEOHW� �SUHEHULWH�
SURL]YDMDOþHYD�SULSRURþLOD�QD�HPEDODåL��GD�XJRWRYLWH��NDP
�Y�SRPLYDOQL�VWURM�MH�WUHED�SRVWDYLWL�WDEOHWR��QSU��Y�NRãDUR�
]D�MHGLOQL�SULERU��Y�SUHGDO�]D�GHWHUJHQW�LWG���

ϲϬ

ϰϱ

3RORYLþQR SRPLYDQMH
7D PRåQRVW SULODJRGL SURJUDP SRPLYDQMD SRVRGH ]D QDSRO
SUD]HQ SRPLYDOQL VWURM� NDU ]PDQMãD SRUDER HQHUJLMH LQ YRGH�

ϲϬ



=DåHQLWH SRPLYDOQL VWURM
=D ]DJRQ SRPLYDOQHJD VWURMD ]DSULWH YUDWD� ýH MH JODYQR
VWLNDOR YNOMXþHQR� ER SRPLYDOQL VWURM ]DþHO ] GHORYDQMHP� NR
ERGR YUDWD ]DSUWD�

8VWDYLWHY DOL VSUHPLQMDQMH SURJUDPD
ýH åHOLWH SR ]DJRQX SRPLYDOQHJD VWURMD VSUHPHQLWL SURJUDP�
RGSULWH YUDWD LQ SULWLVQLWH WHU WUL VHNXQGH GUåLWH JODYQR VWLNDOR�
GRNOHU VH SULND]RYDOQLN QH L]NORSL� ýH VH MH QDSUDYD ]D
GR]LUDQMH GHWHUJHQWD RGSUOD� GRGDMWH YHþ GHWHUJHQWD� 1DWR
SULWLVQLWH JODYQR VWLNDOR� L]EHULWH QRY SURJUDP LQ ]DSULWH YUDWD�

äHOLWH GRGDWL YHþ SRVRGH"
2GSULWH YUDWD� 3RPLYDOQL VWURM VH VDPRGHMQR XVWDYL� 'RGDMWH
SRVRGR LQ ]DSULWH YUDWD� ýH] QHNDM þDVD SRPLYDOQL VWURM
QDGDOMXMH V SURJUDPRP�

.DNR ODKNR GRVHåHWH QDMEROMãH UH]XOWDWH
VXãHQMD
� 'R NRQFD QDSROQLWH SRPLYDOQL VWURM�

� 3RVRGR SRVWDYLWH Y VWURM WDNR� GD YRGD QHPRWHQR WHþH
SR SRVRGL� NDU MH ãH SRVHEHM SRPHPEQR SUL SODVWLþQL
SRVRGL�

� 'ROLMWH VUHGVWYR ]D L]SLUDQMH DOL SRYHþDMWH RGPHUHN�

� .R MH SURJUDP NRQþDQ� PDOR RGSULWH YUDWD�

� 3UHG SUD]QMHQMHP VWURMD SRþDNDMWH� GD VH SRVRGD RKODGL�

.R MH SURJUDP NRQþDQ
3R ]DNOMXþNX SURJUDPD VH SRPLYDOQL VWURM VDPRGHMQR L]NORSL�
3R YVDNL XSRUDEL ]DSULWH SLSR ]D YRGR�

ýH VH SRPLYDOQL VWURM L]NORSL ] JODYQLP
VWLNDORP DOL PHG L]SDGRP HOHNWULNH
ýH SURJUDP ]D SRPLYDQMH SRVRGH QL NRQþDQ� VH SUHNLQMHQL
SURJUDP QDGDOMXMH� NR VH ]QRYD Y]SRVWDYL QDSDMDQMH�

2320%$�

�

2GSLUDQMH�YUDW�SRPLYDOQHJD�VWURMD�PHG SRPLYDOQLP�
FLNORP�MH�QHYDUQR��VDM�YDV�ODKNR�YURþD�YRGD�L]�VWURMD�
RSHþH��
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1HJD LQ þLãþHQMH

2320%$�

3RPLYDOQHJD VWURMD QH VPHWH XSRUDEOMDWL EUH] QDPHãþHQLK
ILOWURY�

ýH QDSDþQR QDPHVWLWH JUREL ILOWHU� ODKNR WR YSOLYD QD
UH]XOWDWH SUDQMD�

�

)LOWULUQL�VLVWHP
)LOWHU�SUHSUHþXMH��GD�EL�YHþML�RVWDQNL�KUDQH�DOL�GUXJL�
SUHGPHWL�]DãOL�Y�þUSDONR�VWURMD��2VWDQNL�ODKNR�]DPDãLMR�
ILOWHU��9�WHP�SULPHUX�MLK�MH�WUHED�RGVWUDQLWL�

)LOWULUQL�VLVWHP�VHVWDYOMDMR�JUREL�ILOWHU��UDYQL��JODYQL��ILOWHU

�WHU�PLNURILOWHU��ILQL�ILOWHU��

� *ODYQL�ILOWHU
3RVHEHQ �FXUHN �L] �VSRGQMH �UD]SUãLOQH �URNH �]GUREL�
KUDQR�LQ�GHOFH�XPD]DQLMH��NL�VH�XMDPHMR�Y�WD�ILOWHU��
LQ�MLK�VSHUH�VNR]L�RGWRN�

� *UREL�ILOWHU
9HþML �NRVL� �QD�SULPHU�GHOFL �NRVWL �DOL �VWHNOD��NL �EL �ODKNR�
]DPDãLOL�RGWRN��VH�XMDPHMR�Y�JUREL�ILOWHU��'D�RGVWUDQLWH�
SUHGPHWH� �NL �VR�VH�XMHOL �Y �ILOWHU� �QHåQR�VWLVQLWH�GUåDOR�
QD�YUKX�ILOWUD�LQ�JD�SULY]GLJQLWH�

� )LQL�ILOWHU
7D�ILOWHU�]DGUåXMH�XPD]DQLMR�LQ�RVWDQNH�KUDQH�QD�GQX�
VWURMD��Y�REPRþMX�RGWRND��LQ�SUHSUHþXMH��GD�EL�VH�
SRQRYQR�RGORåLOL�QD�SRVRGL�

)LOWULUQL�VNORS
)LOWHU �XþLQNRYLWR �RGVWUDQL �GHOFH �KUDQH �L] �YRGH� �V�
NDWHUR�VH�VSLUD�SRVRGD�LQ�WDNR�RPRJRþD�YHþNUDWQR�
XSRUDER �YRGH� �=D �QDMEROMãH �UH]XOWDWH �MH �WUHED �ILOWHU�
UHGQR �þLVWLWL� �=DWR �MH �SULSRURþOMLYR� �GD �SR �YVDNHP�
SRPLYDOQHP�FLNOX�RGVWUDQLWH�YHþMH�GHOFH�KUDQH��NL�VR�
XMHWL �Y �ILOWHU �SR �YVDNHP �SRPLYDOQHP �FLNOX� �WDNR �GD�
VSHUHWH �SRONURåQL �ILOWHU �WHU �YDOM �SRG �WHNRþR �YRGR��
)LOWULUQR �QDSUDYR �RGVWUDQLWH �WDNR� �GD �SULY]GLJQHWH�
GUåDOR�ILOWULUQHJD�YDOMD�

���2EUQLWH�ILOWHU�Y�QDVSURWQL�VPHUL�XULQHJD�ND]DOFD�
�� 3ULY]GLJQLWH�ILOWULUQL�VNORS�



%UL]JDOQH URþLFH
2GSUWLQH LQ OHåDML VH ODKNR YþDVLK ]DPDãLMR� = åHEOMLþNRP DOL
SRGREQLP RGVWUDQLWH RVWDQNH� %UL]JDOQH URþLFH LPDMR
RGSUWLQH WXGL VSRGDM�

=D ODåMH þLãþHQMH ODKNR RGVWUDQLWH EUL]JDOQH URþLFH� 1DWR MLK
QH SR]DELWH WUGQR SULYLWL QD VYRMH PHVWR�

6SRGQMD EUL]JDOQD URþLFD

� 6SRGQMR EUL]JDOQR URþLFR SRWHJQLWH QDUDYQRVW QDY]JRU�
GD MR VSURVWLWH�

=JRUQMD EUL]JDOQD URþLFD

� ,]YOHFLWH ]JRUQMR NRãDUR�

� 2GYLMWH PDWLFH EUL]JDOQH URþLFH Y QDVSURWQL VPHUL XULQHJD
ND]DOFD� GD RGVWUDQLWH EUL]JDOQR URþLFR L] ]JRUQMH NRãDUH�

9UDWD
=D þLãþHQMH URED RNROL YUDW XSRUDELWH OH UDKOR YODåQR NUSR
�SR SRWUHEL ] PDOR þLVWLOD��

2EORJH L] YRGQHJD NDPQD
.DG SRPLYDOQHJD VWURMD MH L] QHUMDYHþHJD MHNOD LQ VH SUL
RELþDMQL XSRUDEL QH ]DPDåH� 9 SULPHUX WUGH YRGH VH Y
SRPLYDOQHP VWURMX ODKNR QDELUD YRGQL NDPHQ� ýH VH WR ]JRGL�
GRGDMWH Y SRVRGR ]D GHWHUJHQW GYH MHGLOQL åOLFL FLWURQVNH
NLVOLQH LQ ]DåHQLWH SURJUDP ,QWHQ]LYQL �SRVRGD QDM QH ER Y
VWURMX��

6SUHGQMD SORãþD
*XPEL QDM ERGR þLVWL LQ QH]DPDãþHQL� 2þLVWLWH MLK V VXKR DOL
QDYODåHQR NUSR� 1LNROL QH XSRUDEOMDMWH þLVWLO ± WD ODKNR
RSUDVNDMR SRYUãLQR� 3UHG þLãþHQMHP JXPERY XSRUDELWH
JODYQR VWLNDOR ]D L]NORS SRPLYDOQHJD VWURMD� GD VH L]RJQHWH
QH]DåHOHQHPX YNORSX NDWHUHJD L]PHG JXPERY�

��



,VNDQMH QDSDN

'HMDQMH9UVWD QDSDNH QD SULND]RYDOQLNX

3ULWLVQLWH NDWHUL NROL JXPE� GD L]EULãHWH REYHVWLOR R QDSDNL�

'HMDQMH0RåQL Y]URNL7HåDYD

3RþDNDMWH WUHQXWHN LQ SRVNXVLWH ]QRYD�*XPEH VWH SULWLVQLOL SUHNPDOX SR RGSUWMX
YUDW�

*XPEL VH QH RG]LYDMR QD SULWLVN�

2þLVWLWH MLK V VXKR DOL PDOR YODåQR NUSR�*XPEL VR XPD]DQL�

2GSULWH YUDWD� *XPEL GHOXMHMR VDPR SUL
RGSUWLK YUDWLK�

9UDWD VR ]DSUWD�

3UHYHULWH� DOL VR NRãDUH SUDYLOQR
SRVWDYOMHQH YRGRUDYQR�

.RãDUH QLVR SUDYLOQR QDPHãþHQH�9UDW QL PRJRþH ]DSUHWL�

3UHYHULWH� DOL SRVRGD QH SUHSUHþXMH
SUDYLOQHJD GUVHQMD NRãDU QD VYRMHPHVWR�

3UHYHULWH�9UDWD QLVR SUDYLOQR ]DSUWD�3RPLYDOQL VWURM VH QH ]DåHQH�

=DSULWH YUDWD LQ SRþDNDMWH� ýH] QHNDM
þDVD SRPLYDOQL VWURM QDGDOMXMH V
SURJUDPRP�

2GSUOL VWH SRPLYDOQL VWURM� PHGWHP NR MH
SURJUDP Y WHNX� GD GRGDWH YHþ SRVRGH�

3UHYHULWH�9DURYDOND MH SUHJRUHOD�RGNORSQLN VH MH
VSURåLO�

3UHYHULWH�9WLþ QL SULNOMXþHQ Y HOHNWULþQR YWLþQLFR�

3UHYHULWH�3LSD ]D YRGR MH ]DSUWD�

3UHYHULWH�3UHOLYDQMH�SXãþDQMH�

=DSULWH SLSR ]D YRGR� ,]YOHFLWH YWLþ LQ
SRNOLþLWH VHUYLVQR VOXåER�

,] SRPLYDOQHJD VWURMD VH VOLãL URSRWDQMH
�RGYRGQD þUSDOND�� NL VH QH XVWDYL� þH
L]NORSLWH JODYQR VWLNDOR�

ýH åHOLWH SUHNOLFDWL PRåQRVW =DNDVQLWHY
YNORSD� SULWLVQLWH LQ GUåLWH JODYQR VWLNDOR�
GRNOHU VH SULND]RYDOQLN QH L]NORSL�
3RQRYQR ]DåHQLWH SRPLYDOQL VWURM�

3UHYHULWH� DOL MH ELOD L]EUDQD PRåQRVW
=DNDVQLWHY YNORSD�

��

3UHYHULWH��þH�MH�YHQWLO��SLSD��]D�GRYRG�YRGH�RGSUW��3UHYHULWH��þH�MH�]XQDQML�ILOWHU�
QD�GRYRGQL�FHYL�PRUGD�]DPDãHQ��ýH�SUREOHP�QL�RGSUDYOMHQ��SRNOLþLWH�VHUYLV�

1DSDND�QD�GRYRGX�YRGH

9RGD�QH�GRVHJD�XVWUH]QH
WHPSHUDWXUH�

3RNOLþLWH�VHUYLV�

�3UHYLVRND�UDYHQ�YRGH =DSULWH�YHQWLO��SLSR�]D�GRYRG�YRGH�LQ�SRNOLþLWH�VHUYLV�



'HMDQMH0RåQL Y]URNL7HåDYD

2GVWUDQLWH URþLFH LQ MLK RþLVWLWH�%UL]JDOQH URþLFH VH QH YUWLMR�3RVRGD QL þLVWD�

3UHYHULWH� GD SRVRGD QH RYLUD YUWHQMD
EUL]JDOQLK URþLF�

,]RJLEDMWH VH YHOLNLP HPEDODåDP�6WDUR þLVWLOR� ýLVWLOR LPD RPHMHQ URN
XSRUDEQRVWL�

ýLVWLOR RGPHULWH JOHGH QD WUGRWR YRGH�
9HOLNR SUHYHþ DOL SUHPDOR þLVWLOD
SRVODEãD UH]XOWDWH SRPLYDQMD�

1DSDþHQ RGPHUHN þLVWLOD�

,]EHULWH LQWHQ]LYQHMãL SURJUDP�3UHPDOR LQWHQ]LYHQ SURJUDP SRPLYDQMD�

3RUFHODQD QH SRNULYDMWH ] YHOLNLPL
SRVRGDPL LQ SRGREQLP� ,]RJLEDMWH VH
SRVWDYOMDQMX ]HOR YLVRNLK NR]DUFHY Y
YRJDOH NRãDU�

3RVRGD MH QDSDþQR YVWDYOMHQD�

3RVRGR SRVWDYLWH VWDELOQR�.R]DUFL LQ VNRGHOLFH VH PHG SURJUDPRP
SUHYUQHMR�

)LOWHU WUGQR SULYLMWH QD VYRMH PHVWR� *OHMWH
SRJODYMH 1HJD LQ þLãþHQMH�

)LOWHU QL SUDYLOQR QDPHãþHQ�

ýH SRPLYDOQHJD VWURMD QH ERVWH WDNRM
]DJQDOL� WDNãQD åLYLOD VSODNQLWH�
8SRUDELWH ODKNR SURJUDP ,]SLUDQMH�

1HNDWHUH YUVWH KUDQH� NRW VR JRUþLFD�
PDMRQH]D� OLPRQD� NLV� VRO LQ SUHOLYL�
ODKNR QD QHUMDYQHP MHNOX SXVWLMR
PDGHåH� þH MLK SXVWLWH SUHGROJR�

3LNH QD QHUMDYHþHP MHNOX DOL VUHEUX�

6UHEUQL SUHGPHWL LQ SUHGPHWL L]
QHUMDYHþHJD MHNOD VH PHG SRPLYDQMHP
QH VPHMR GRWLNDWL�

9VL SUHGPHWL L] QHUMDYHþHJD MHNOD ODKNR
SRY]URþLMR SLNH QD VUHEUX� þH SULGHMR Y
VWLN ] QMLP PHG SRPLYDQMHP SRVRGH�
$OXPLQLM ODKNR SUDY WDNR SRY]URþL SLNH
QD SRVRGDK�

3UHYHULWH� DOL MH SRNURY SURVWRUD ]D VRO
SUDYLOQR ]DWHJQMHQ� 6LFHU SRNOLþLWH
VHUYLVQR VOXåER�

,] PHKþDOQLND YRGH SXãþD VRO�/LVH DOL REORJH QD SRVRGDK�

*OHMWH SRJODYMH 1DVWDYLWYH�1HSUDYLOQD QDVWDYLWHY PHKþDOQLND YRGH�

*OHMWH SRJODYMH 1DVWDYLWYH LQ 3UHG SUYLP
SRPLYDQMHP�

1HSUDYLOQD QDVWDYLWHY RGPHUND VUHGVWYD
]D L]SLUDQMH�

'RGDMWH VRO� *OHMWH SRJODYMH 3UHG SUYLP
SRPLYDQMHP�

3URVWRU ]D VRO MH SUD]HQ�

'HDNWLYLUDMWH QDVWDYLWHY 7$% �GHWHUJHQW
��Y���YVH�Y�HQHP� WHU GRGDMWH VRO LQ
VUHGVWYR ]D L]SLUDQMH�

8SRUDEOMD VH GHWHUJHQW ��Y���YVH�Y�HQHP
LQ DNWLYLUDQD MH QDVWDYLWHY 7$%
�GHWHUJHQW ��Y���YVH�Y�HQHP��

.ULVWDO SRPLYDMWH ] QL]NR WHPSHUDWXUR LQ
PDOR þLVWLOD� 2EUQLWH VH QD SURL]YDMDOFD
þLVWLOD�

3UHYLVRND WHPSHUDWXUD LQ�DOL SUHYHþ
GHWHUJHQWD ODKNR SRY]URþLWD MHGNDQMH
NULVWDOD� 7HJD åDO QH PRUHWH SRSUDYLWL�
DPSDN VDPR SUHSUHþLWL�

=PDQMãDMWH NROLþLQR� *OHMWH SRJODYMH
1DVWDYLWYH LQ 3UHG SUYLP SRPLYDQMHP�
ýH LPDWH ]HOR PHKNR YRGR� ODKNR
VUHGVWYR ]D L]SLUDQMH UD]UHGþLWH ] YRGR
Y UD]PHUMX �� � ���

1DVWDYLWHY RGPHUND VUHGVWYD ]D
L]SLUDQMH MH SUHYLVRND�

3RVRGD LPD OHSOMLYR EHOR�PRGUR
SUHYOHNR�

8SRUDELWH þLVWLOR ] EHOLORP�âPLQNR LQ þDM MH WHåNR RGVWUDQLWL�3R SRPLYDQMX RVWDQHMR SLNH�

��



'HMDQMH0RåQL Y]URNL7HåDYD

3UHYHULWH� DOL MH SRVRGD SRVWDYOMHQD
VWDELOQR� =DYUWLWH EUL]JDOQH URþLFH� GD
SUHYHULWH DOL VH QHRYLUDQR YUWLMR�

3RVRGD QL SUDYLOQR SRVWDYOMHQD DOL SD VH
EUL]JDOQH URþLFH QH YUWLMR�

5RåOMDQMH PHG SRPLYDQMHP SRVRGH�

3RSXVWLWH SULWUGLWHY FHYL RGWRND QD VLIRQX
SRPLYDOQHJD NRULWD� 3UHYHULWH� GD QL
SULVRWQD XPD]DQLMD� $OL MH VWRåþDVWL GHO
FHYL RGUH]DQ QD QRWUDQML SUHPHU QDMPDQM
�� PP"

=DPDãHQD RGWRþQD FHY�9RGD RVWDQH Y SRPLYDOQHP VWURMX�

3UHYHULWH� DOL MH FHY EUH] SUHSRJLERY LQ
RVWULK XSRJLERY�

3UHSRJQMHQD FHY RGWRND�

2þLVWLWH JUREH LQ ILQH ILOWUH�)LOWUL VR ]DPDãHQL�

2þLVWLWH RGYRGQR þUSDONR� *OHMWH SRJODYMH
1HJD LQ þLãþHQMH�

8PD]DQLMD Y RGYRGQL þUSDONL�

2þLVWLWH MR V ãþHWNR ]D SRPLYDQMH SRVRGH
LQ þLVWLORP� NL VH QH SHQL�

8PD]DQLMD RNROL WHVQLO LQ Y YRJDOLK�1HSULMHWHQ YRQM Y SRPLYDOQHP VWURMX�

3ULEOLåQR HQNUDW QD PHVHF ]DåHQLWH
SURJUDPH ] YLãMR WHPSHUDWXUR�

'ROJR þDVD VWH XSRUDEOMDOL SURJUDPH ]
QL]NR WHPSHUDWXUR�

3RVRGD QL GRYROM VXKD�

'R NRQFD QDSROQLWH SRPLYDOQL VWURM�3RPLYDOQL VWURM QL QDSROQMHQ GR NRQFD�

'ROLMWH VUHGVWYR ]D L]SLUDQMH DOL SRYHþDMWH
RGPHUHN� *OHMWH SRJODYMH 1DVWDYLWYH LQ
3UHG SUYLP SRPLYDQMHP�

6UHGVWYR ]D L]SLUDQMH PRUDWH GROLWL DOL SD
MH RGPHUHN SUHQL]HN�

'HDNWLYLUDMWH QDVWDYLWHY 7$% �GHWHUJHQW
��Y���YVH�Y�HQHP� WHU GRGDMWH VRO LQ
VUHGVWYR ]D L]SLUDQMH�

8SRUDEOMD VH GHWHUJHQW ��Y���YVH�Y�HQHP
LQ DNWLYLUDQD MH QDVWDYLWHY 7$%
�GHWHUJHQW ��Y���YVH�Y�HQHP��

.R MH SURJUDP NRQþDQ� PDOR RGSULWH
YUDWD�

��



9JUDGQMD

>PP@

'ROåLQD YUDW


3RPHPEQR MH� GD SUHEHUHWH LQ VOHGLWH QDYRGLORP WHU
SULSRURþLORP Y QDGDOMHYDQMX� 9JUDGQMR LQ SULNOMXþLWHY RSUDYLWH
VNODGQR ] ORþHQLPL QDYRGLOL ]D YJUDGQMR�

9DUQRVWQD QDYRGLOD
� 3RYH]DYH ] HOHNWULþQR HQHUJLMR� YRGR LQ NDQDOL]DFLMR

PRUDMR L]YHVWL XVSRVREOMHQL VWURNRYQMDNL�

� 9HGQR XSRãWHYDMWH YHOMDYQH SUHGSLVH ]D YRGR�
NDQDOL]DFLMR LQ HOHNWULNR�

� 0HG QDPHVWLWYLMR ERGLWH SD]OMLYL� 1RVLWH ]DãþLWQH
URNDYLFH� 9HGQR QDM ERVWD SULVRWQL GYH RVHEL�

� 1D WOD SRG SRPLYDOQL VWURM SRVWDYLWH YRGRWHVHQ ]DãþLWQL
SODGHQM� GD SUHSUHþLWH ãNRGR ]DUDGL PRUHELWQHJD
SXãþDQMD YRGH�

� 3UHG SULYLMDQMHP QD QMHJRYR PHVWR SRPLYDOQL VWURM
SUHL]NXVLWH ] ]DJRQRP SURJUDPD ,]SLUDQMH� 3UHYHULWH�
DOL VH SRPLYDOQL VWURM QDSROQL ] YRGR LQ DOL YRGD RGWHND�
3UHYHULWH WXGL� GD QREHQD L]PHG SRYH]DY QH SXãþD�

232=25,/2�
3UL YJUDGQML SRPLYDOQHJD VWURMD ]DSULWH GRYRG YRGH�

232=25,/2�
0HG GHORP PRUD ELWL YWLþ RGNORSOMHQ DOL SD PRUD ELWL
RGNORSOMHQ GRYRG QDSHWRVWL Y YWLþQLFR�

3ULSUDYD
� 'LPHQ]LMH RGSUWLQH LQ SRYH]DY QDMGHWH Y ORþHQLK

QDYRGLOLK ]D YJUDGQMR� 3UHG ]DþHWNRP YJUDGQMH VH
SUHSULþDMWH� GD VR YVH GLPHQ]LMH SUDYLOQH� 9LãLQR YUDWQH
SORãþH MH PRJRþH QDVWDYLWL� GD VH ER XMHPDOD ] GUXJR
RSUHPR�

� 3RVNUELWH� GD ER SRYUãLQD� QD NDWHUR ERVWH QDPHVWLOL
SRPLYDOQL VWURM� WUGQD� 3ULODJRGLWH QDVWDYOMLYH QRJH� GD
ER SRPLYDOQL VWURM YRGRUDYHQ�

3ULNOMXþLWHY RGWRND
=D SRWUHEQH LQIRUPDFLMH JOHMWH ORþHQD QDYRGLOD ]D YJUDGQMR�

&HY RGWRND ODKNR SRGDOMãDWH GR QDMYHþ � P �VNXSQD GROåLQD
FHYL RGWRND QH VPH SUHVHþL ��� P�� 3ULNOMXþQL QDVWDYHN PRUD
LPHWL QRWUDQML SUHPHU QDMPDQM �� PP� 9 YVDNHP SULPHUX SD
SULSRURþDPR� GD FHY RGWRND ]DPHQMDWH ] QRYR EUH] VSRMHY�

1REHQ GHO FHYL RGWRND QH VPH ELWL YLãML NRW ��� PP RG GQD
SRPLYDOQHJD VWURMD� &HY QH VPH ELWL QDSHOMDQD QHSRVUHGQR
GR WDOQHJD RGWRND DOL SRGREQHJD� 9 WDNLK SULPHULK ODKNR
FHY GHOXMH NRW VLIRQ LQ L]SUD]QL SRPLYDOQL VWURM�

&HY VH PRUD YHGQR NRQþDWL QDMPDQM ��� PP QDG GQRP
VWURMD�

3RVNUELWH� GD FHY RGWRND QL SUHSRJQMHQD�

��



2320%$�

.R MH L]SXVWQD FHY QDSHOMDQD GR SULNOMXþQHJD QDVWDYND
QD VLIRQX SRPLYDOQHJD NRULWD �JOHMWH VOLNR ��� QH SR]DELWH�
GD PRUD ELWL FHY SULWUMHQD QD HQDNL YLãLQL NRW VSRGQMD VWUDQ
SRPLYDOQHJD NRULWD� VLFHU ODKNR YRGD L] SRPLYDOQHJD NRULWD
WHþH QD]DM Y SRPLYDOQL VWURM� =D GUXJH PRåQRVWL SULNOMXþLWHY
JOHMWH VOLNL � LQ ��

3ULNOMXþLWHY QD GRYRG YRGH
8SRUDEOMDMWH VDPR GRYRGQR FHY� NL MH SULORåHQD SRPLYDOQHPX
VWURMX� 1H XSRUDEOMDMWH UDEOMHQLK FHYL DOL GUXJLK FHYL� NL VR
YDP UDYQR SUL URNL�

'RYRGQD FHY PRUD ELWL RSUHPOMHQD ] ]DSLUDOQR SLSR�
=DSLUDOQD SLSD PRUD ELWL ODKNR GRVWRSQD� GD ODKNR YRGR
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ýH ]D RJUHYDQMH VYRMHJD GRPD XSRUDEOMDWH NXULOQR ROMH DOL
HOHNWULþQR HQHUJLMR�
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ýH ]D RJUHYDQMH VYRMHJD GRPD XSRUDEOMDWH GDOMLQVNR
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(OHNWULþQL SULNOMXþHN
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YJUDGQMH� GD ER ]ODKND GRVHJOMLYD WXGL SR YJUDGQML
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3RSUDYLOD LQ Y]GUåHYDQMH� NL VH QDQDãDMR QD YDUQRVW DOL
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6HUYLV

3UHGHQ VH REUQHWH QD VHUYLVQL RGGHOHN� ,VNDQMH QDSDN
SUHEHULWH SRJODYMH� 3UL YVHK VWLNLK QDYHGLWH SRGUREQRVWL V
WLSVNH SORãþLFH� 1DYHGLWH WXGL ãWHYLONR DUWLNOD ��� LQ VHULMVNR
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