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%H]SHþQRVWQp SRN\Q\

9ãHREHFQp
� 3UHþtWDMWH VL QiYRG QD REVOXKX D XORåWH KR QD

EH]SHþQp PLHVWR�
� 1LNG\ QHSRXåtYDMWH XPêYDþNX QD LQp ~þHO\� QHå

V~ ~þHO\ XYHGHQp Y WRPWR QiYRGH QD REVOXKX�
� 'R GYLHURN XPêYDþN\ DQL NRãRY XPêYDþN\

QHYNODGDMWH QLþ RNUHP ULDGRY�
� 1LNG\ QHQHFKiYDMWH GYLHUND XPêYDþN\ RWYRUHQp

± P{åH R QH QLHNWR ]DNRSQ~Ģ�
� 3RXåtYDMWH LED XPêYDFt SURVWULHGRN�
� 7HQWR VWURM P{åX SRXåtYDĢ GHWL RG � URNRY L RVRE\

VR ]QtåHQêPL WHOHVQêPL D GXãHYQêPL
VFKRSQRVĢDPL� VWUDWRX SDPlWL DOHER
QHGRVWDWRþQêPL VN~VHQRVĢDPL D ]QDORVĢDPL�
7DNpWR RVRE\ PXVLD E\Ģ SUL SRXåtYDQt VWURMD SRG
GR]RURP DOHER PXVLD E\Ģ Y\EDYHQp SRN\QPL
WêNDM~FLPL VD SRXåtYDQLD VWURMD D PXVLD
SRUR]XPLHĢ SUtVOXãQêP UL]LNiP� ýLVWHQLH VWURMD
QHVP~ Y\NRQiYDĢ GHWL EH] GR]RUX�

� -H QXWQp GDĢ SR]RU QD WR� DE\ VD V XPêYDþNRX
QHKUDOL GHWL�

� 3RãNRGHQp NiEOH YHG~FH GR HOHNWULFNHM VLHWH
PXVLD E\Ģ Y\PHQHQp NYDOLILNRYDQêP HOHNWULNiURP�

� 8PêYDþNX SRXåtYDMWH LED Y SURVWUHGt GRPiFQRVWL
QD XPêYDQLH GRPiFLFK ULDGRY� $NpNRĐYHN LQp
SRXåLWLD V~ ]DNi]DQp�

� 1LNG\ QHXPLHVWĖXMWH GR XPêYDþN\ ULDG\ VR
]Y\ãNDPL UR]S~ãĢDGLHO ± KUR]t QHEH]SHþHQVWYR
YêEXFKX� 9 XPêYDþNH WLHå QHVPLHWH XPêYDĢ
ULDG\� NWRUp REVDKXM~ SRSRO� YRVN DOHER PD]LYi�

9$529$1,(�
1RåH D LQp RVWUp SUHGPHW\ MH QXWQp XPLHVWQLĢ GR
NRãD QD SUtERU KURWRP QDGRO DOHER YRGRURYQH GR
LQêFK NRãRY�

,QãWDOiFLD
3R]UL þDVĢ ,QãWDOiFLD�

'HWVNi SRLVWND
� 8PêYDþNX YåG\ VSXVWLWH RNDPåLWH SR SULGDQt VDSRQiWX�

� 1HGRYRĐWH GHĢRP� DE\ VD SULEOLåRYDOL N XPêYDþNH� SRNLDĐ
V~ GYLHUND RWYRUHQp� 9R YQ~WUL P{åX E\Ģ ]Y\ãN\
VDSRQiWX�

� 1HGRYRĐWH GHĢRP� DE\ SRXåtYDOL XPêYDþNX� DQL DE\ VD
V ĖRX KUDOL� =YOiãĢ GiYDMWH SR]RU Y SUtSDGH� åH V~
RWYRUHQp GYLHUND�

9$529$1,(�
'HWL PXVLD E\Ģ SRG GR]RURP ± XPêYDFt SURVWULHGRN MH
åLHUDYê�

6NODGRYDQLH�SUHSUDYD Y ]LPH
� 6NODGXMWH XPêYDþNX QDPLHVWH� NGH WHSORWD QHNOHVi SRG

ERG PUD]X�

� 9\KQLWH VD SUHSUDYH QD YHĐNp Y]GLDOHQRVWL YR YHĐPL
FKODGQRP SRþDVt�

� 3UHSUDYXMWH XPêYDþNX YR Y]SULDPHQHM SRORKH DOHER YR
YRGRURYQHM SRORKH QD ]DGQHM VWUDQH�

)XQNFLD RFKUDQ\ SURWL SUHWHþHQLX YRG\
2FKUDQD SURWL SUHWHþHQLX YRG\ ]DþQH þHUSDĢ YRGX ]R VWURMD
D Y\SQH SUtYRG YRG\� DN KODGLQD YRG\ Y XPêYDþNH SUHNURþt
EHåQ~ KODGLQX� $N G{MGH N DNWLYiFLL RFKUDQ\ SURWL SUHWHþHQLX
YRG\� Y\SQLWH SUtYRG YRG\ D NRQWDNWXMWH VHUYLVQp RGGHOHQLH�

%DOLDFL PDWHULiO
2GSDGRYp PDWHULiO\ WULHćWH Y V~ODGH V PLHVWQ\PL SRN\QPL�

/LNYLGiFLD
� $N XPêYDþND GRVLDKQH NRQLHF VYRMHM åLYRWQRVWL D

SOiQXMHWH MX ]OLNYLGRYDĢ� PDOD E\ E\Ģ RNDPåLWH
]QHIXQNþQHQi� 9\WLDKQLWH QDSiMDFt NiEHO D RGUHåWH KR
þR QDMEOLåãLH N VWURMX�

� 8PêYDþND MH Y\UREHQi D R]QDþHQi WDN� DE\ MX EROR
PRåQp UHF\NORYDĢ�

� 2EUiĢWH VD QD PLHVWQH ~UDG\� NWRUp YiP SRVN\WQ~
LQIRUPiFLH R VS{VREH D PLHVWH VSUiYQHM UHF\NOiFLH
XPêYDþN\�

�



3UHG SUYêP XPêYDQtP

=PlNþRYDþ YRG\
$N FKFHWH GRVLDKQXĢ SUL XPêYDQt ULDGRY GREUp YêVOHGN\� MH
GR XPêYDþN\ QXWQp GRGiYDĢ PlNN~ YRGX �YRGX V PDOêP
REVDKRP PLQHUiORY�� 7YUGi YRGD ]DQHFKiYD ELHO\ SRYODN
QD ULDGRFK L XPêYDþNH�

7YUGRVĢ YRG\ VD XUþXMH SRGĐD QDVOHGXM~FLFK WDEXOLHN�
QHPHFNi WDEXĐND WYUGRVWL YRG\ ��G+� DOHER IUDQF~]VND
WDEXĐND WYUGRVWL YRG\ ��I+�� 3UtYRG YRG\ V WYUGRVĢRX YRG\
SUHNUDþXM~FRX ��G+ ���I+� MH QXWQp ]PlNþLĢ� 7R VD GHMH
DXWRPDWLFN\ SRPRFRX YVWDYDQpKR ]PlNþRYDþD YRG\� $E\
PRKRO ]PlNþRYDþ YRG\ IXQJRYDĢ RSWLPiOQH� PXVt E\Ģ
XSUDYHQê SRGĐD WYUGRVWL SUtYRGX YRG\�

.RQWDNWXMWH PLHVWQ\ YRGRKRVSRGiUVN\ ~UDG D Y\åLDGDMWH VL
LQIRUPiFLH R WYUGRVWL YRG\ YR YDãHM REODVWL�

ÒSUDYD QDVWDYHQLD ]PlNþRYDþD YRG\
.DSLWROD 1DVWDYHQLD QD VWU� � RSLVXMH QDVWDYHQLH
]PlNþRYDþD YRG\�

'RSOĖWH VRĐ
6N{U DNR ]DþQHWH SRXåtYDĢ XPêYDþNX VR ]PlNþRYDþRP
YRG\� PXVtWH GR ]iVREQtND QD VRĐ GRSOQLĢ VRĐ� DE\ VD
SULYiG]DQi YRGD DXWRPDWLFN\ ]PlNþRYDOD� 3RXåLWH KUXE~
VRĐ DOHER ãSHFLiOQX VRĐ GR XPêYDþN\�

9$529$1,(�
$N FKFHWH SUHGtVĢ YêVN\WX KUG]DYêFK ãNYĚQ� PXVtWH
RNDPåLWH SR SULGDQt VROL VSXVWLĢ XPêYDFt SURJUDP�

1LNG\ QHQDOLHYDMWH GR ]iVREQtND QD VRĐ XPêYDFt
SURVWULHGRN� 7êP ]QLþtWH ]PlNþRYDþ YRG\�

3UYêNUiW SRVWXSXMWH QDVOHGXM~FLP VS{VRERP�

� 2GVNUXWNXMWH SUtNORS WDN� DNR MH ]Qi]RUQHQp�

� 8PLHVWQLWH OLHYLN GRGiYDQê V XPêYDþNRX GR
GRSOĖRYDFLHKR RWYRUX ]iVREQtND QD VRĐ� 'R ]iVREQtND
QDMSUY QDOHMWH SULEOLåQH � O YRG\�

� 3RWRP SULGDMWH VRĐ �PD[� ��� NJ�� NêP QHEXGH ]iVREQtN
SOQê�

� 8WULWH YãHWNX SUHE\WRþQ~ VRĐ� DE\ EROR PRåQp SUtNORS
SHYQH QDVNUXWNRYDĢ�

� 6SXVWLWH SURJUDP D WêP ]DLVWLWH� åH EXGH YãHWND VRĐ Y
XPêYDþNH RGSODYHQi�

,QGLNiWRU GRSOQHQLD VROL
$N MH SRWUHEQp GRSOQLĢ VRĐ� QD GLVSOHML VD UR]VYLHWL QDVOHGXM~FL
V\PERO�

$N ]DþQH GRFKiG]DĢ VRĐ� RGVNUXWNXMWH SUtNORS D GRSOĖWH
]iVREQtN VRĐRX� 9RGX MH SRWUHEQp QDOLHYDĢ LED SUYêNUiW�
8WULWH ]iVREQtN D GRWLDKQLWH SUtNORS� 6SXVWLWH SURJUDP D WêP
]DLVWLWH� åH EXGH YãHWND VRĐ Y XPêYDþNH RGSODYHQi�

3R GRSOQHQt P{åH FKYtĐX WUYDĢ� NêP V\PERO ]KDVQH�

'RSOĖWH OHãWLGOR
3UL SRXåLWt OHãWLGOD ULDG\ UêFKOHMãLH VFKQ~ D GRVLDKQHWH OHSãLH
YêVOHGN\� 7LHå GRVLDKQHWH OHSãLH YêVOHGN\ SUL XPêYDQt ±
ULDG\ EXG~ OHVNOp D EH] DNpKRNRĐYHN ]QHþLVWHQLD�

� 2WYRUWH SUtNORS ]iVREQtND OHãWLGOD�

� 2SDWUQH GRSOĖWH OHãWLGOR� /HãWLGOR SULGiYDMWH LED GR
~URYQH R]QDþHQHM PD[�

,QGLNiWRU GRSOQHQLD OHãWLGOD
$N MH SRWUHEQp GRSOQLĢ OHãWLGOR� QD GLVSOHML VD UR]VYLHWL
QDVOHGXM~FL V\PERO�

3R GRSOQHQt P{åH FKYtĐX WUYDĢ� NêP V\PERO ]KDVQH�

1DVWDYHQLH GiYNRYDQLD OHãWLGOD

=YêãHQLH GiYNRYDQLD OHãWLGOD�

� $N VD QD ULDGRFK QDFKiG]DM~ VWRS\ YRG\�

=QtåHQLH GiYNRYDQLD OHãWLGOD�

� $N VD QD ULDGRFK QDFKiG]D OHSNDYê PRGUR�ELHO\ SRYODN�

� $N VD QD ULDGRFK QDFKiG]DM~ ]DVFKQXWp SUXK\�

� +URPDGHQLH SHQ\� $NPiWH YHĐPL PlNN~ YRGX� MH PRåQp
OHãWLGOR ]ULHGLĢ YRGRX Y SRPHUH ������

�

8WULWH DNpNRĐYHN UR]OLDWH OHãWLGOR Y RNROt ]iVREQtND�

��� 3HYQH ]DWYRUWH SUtNORS�

=iVREQtN�SUH�SUtGDYQp�RSODFKRYDQLH�VD�Gi�QDVWDYLĢ�RG���
�PDOi�GiYND��SR����Y\VRNi�GiYND����7RYiUHQVNp�
QDVWDYHQLH����



9NODGDQLH ULDGRY GR XPêYDþN\

(NRQRPLFNp XPêYDQLH
� 1HVS~ãĢDMWH XPêYDþNX� NêP QHEXGH ~SOQH QDORåHQi�

7êP EXGHWH ãHWULĢ HQHUJLX�

� 1HRSODFKXMWH ULDG\ SRG WHþ~FRX YRGRX� -HGQRGXFKR
]RãNUDEWH YHĐNp þDVWLFH MHGOD D YORåWH ULDG\ GR
XPêYDþN\�

� 9\EHUWH VDSRQiW ãHWUQê N åLYRWQpPX SURVWUHGLX�
3UHþtWDMWH VL SUHKOiVHQLH WêNDM~FH VD åLYRWQpKR SURVWUHGLD
QD REDOH�

� $N V~ ULDG\ LED PLHUQH ]QHþLVWHQp� P{åHWH Y\EUDĢ
SURJUDP V Qt]NRX WHSORWRX�

� $N SR GRNRQþHQt SURJUDPX PLHUQH SRRWYRUtWH GYLHUND�
GRVLDKQHWH OHSãLH YêVOHGN\ VFKQXWLD� �$N MH XPêYDþND
YVWDYDQi� RNROLWê QiE\WRN PXVt E\Ģ RGROQê YRþL
NRQGHQ]iFLL��

.UHKNp ULDG\
1LHNWRUp ULDG\ QLH V~ YKRGQp SUH XPêYDþNX� 7R P{åH PDĢ
QLHNRĐNR G{YRGRY ± QLHNWRUp PDWHULiO\ QHY\GUåLD Y\VRNp
WHSORW\� LQp ]DVH P{åH SRãNRGLĢ VDSRQiW Y XPêYDþNH�

.RãH XPêYDþN\

+RUQê N{ã
'R KRUQpKR NRãD XPLHVWQLWH SRKiUH� PLV\� SUtORKRYp WDQLHUH
D SRGãiON\� 9ãHWN\ ]QHþLVWHQp ULDG\ E\ PDOL E\Ģ RULHQWRYDQp
VPHURP QDGRO D GRYQ~WUD� 3RKiUH QD YtQR XPLHVWQLWH QD
SROLFX QD SRKiUH QD YtQR D QRåH XPLHVWQLWH GR VWRMDQD QD
QRåH Y SUDYHM þDVWL XPêYDþN\ �DN MH QDPRQWRYDQê��

=GYLKQXWLH D VSXVWHQLH KRUQpKR NRãD

6SRGQê N{ã
'R VSRGQpKR NRãD XPLHVWQLWH WDQLHUH� SUtORKRYp WDQLHUH�
VHUYtURYDFt ULDG� KUQFH D SUtERU �GR NRãD QD SUtERU��

�

5HJiO�QD�SRKiUH�VD�Gi�VNORSLĢ�GROH�DOHER�KRUH�SUH�OHSãLH�
XORåHQLH�KUQFRY�D�SDQYtF��8LVWLWH�VD��åH�UHJiO�QD�SRKiUH�
MH�Y�VSUiYQHM�SRORKH��NHć�MH�VNORSHQê�KRUH��WDN�DNR�MH�
]Qi]RUQHQp�QD�REUi]NX�

'ROQi�SRORKD�� �KRUQi�SRORKD

6NODGDFLH QRVQtN\
3UL XPêYDQt KUQFRY ]ORåWH VNODGDFLH QRVQtN\ �GUåLDN\ QD
WDQLHUH�� 6NODGDFLH QRVQtN\ XYRĐQLWH VWODþHQtP ]iSDGN\
VPHURP GRYQ~WUD� QHå ]DþQHWH XSUDYRYDĢ LFK SRORKX�



3RXåtYDQLH XPêYDþN\

3ULGDMWH SURVWULHGRN QD XPêYDQLH

6DSRQiW VD SULGiYD SRGĐD WYUGRVWL YRG\�

3RVWXSXMWH SRGĐD SRN\QRY QD EDOHQt VDSRQiWX� 7iWR
XPêYDþND MH Y\EDYHQi ]PlNþRYDþRP YRG\� SUHWR SRXåtYDMWH
GiYNRYDQLH VDSRQiWX D OHãWLGOD YKRGQp SUH PlNN~ YRGX�

3UtOLã YHĐNp PQRåVWYR VDSRQiWX P{åH YLHVĢ N ]QtåHQpPX
~þLQNX XPêYDQLD D WLHå Pi Ylþãt GRSDG QD åLYRWQp
SURVWUHGLH�

32=1È0.$�

3RXåtYDMWH LED VDSRQiW XUþHQê GR XPêYDþLHN�
1HSRXåtYDMWH EHåQê WHNXWê VDSRQiW ± WR ]DEUDĖXMH ~þLQQHM
IXQNFLL XPêYDþN\�

7DEOHW\ GR XPêYDþN\
$N QLH MH PRåQp ĐDKNR ]DWYRULĢ SUtNORS ]iVREQtND� SUHORPWH
WDEOHWX QD SRORYLFX� $N MH SUtNORS ]DWYRUHQê V SRXåLWtP VLO\�
H[LVWXMH UL]LNR� åH QHG{MGH N MHKR VSUiYQHPX RWYRUHQLX D
VSUiYQHPX XYRĐQHQLX VDSRQiWX�

32=1È0.$�

7DEOHW\ GR XPêYDþN\ VD QHRGSRU~þD SRXåtYDĢ SUL NUiWN\FK
SURJUDPRFK �PHQHM QHå �� PLQ~W�� 0LHVWR WRKR SRXåLWH
SUiãNRYê DOHER WHNXWê XPêYDFt SURVWULHGRN�

8PêYDFt SURVWULHGRN ��Y���YãHWNR Y MHGQRP
3R]RUQH VL SUHþtWDMWH SRN\Q\ SUH WLHWR SURGXNW\� $N PiWH
DNpNRĐYHN RWi]N\� REUiĢWH VD QD YêUREFX VDSRQiWX�

.DSLWROD 1DVWDYHQLD SRSLVXMH SRVWXS DNWLYiFLH SURJUDPX
7$% �8PêYDFt SURVWULHGRN ��Y���YãHWNR Y MHGQRP��
1H]DE~GDMWH� åH MH QXWQp GR ]iVREQtND QD VRĐ XPLHVWQLĢ
VRĐ� $N QLH VWH VSRNRMQt V YêVOHGNDPL XPêYDQLD DOHER
VFKQXWLD� GHDNWLYXMWH SURJUDP 7$% �8PêYDFt SURVWULHGRN

��Y���YãHWNR Y MHGQRP� D GRSOĖWH GR VWURMD VRĐ� VDSRQiW D
OHãWLGOR� 3R]UL NDSLWROX 3UHG SUYêP XPêYDQtP�

+ODYQê Y\StQDþ
6WODþWH D SRGUåWH KODYQê Y\StQDþ� NêP VD QHUR]VYLHWL GLVSOHM�

,QWH]tYQH XPêYDQLH
3URJUDP XUþHQê SUH YHĐPL ]QHþLVWHQp ULDG\� QDSUtNODG
SDQYLFH� ULDG\ QD ]DSHNDQLH D ULDG\ XUþHQp GR WU~E\� 7LHå
MH LGHiOQ\ Y VLWXiFLiFK VR ]YOiãĢ Y\VRNêPL QiURNPL QD
K\JLHQX� QDSUtNODG SUL XPêYDQt GHWVNêFK IOLDã D GRVLHN QD
UH]DQLH� $N WLHWR ULDG\ ~SOQH QH]DSOQLD XPêYDþNX� P{åHWH
LFK GRSOQLĢ WDQLHUPL D SRGREQH�

(FR XPêYDQLH
7HQWR SURJUDP MH XUþHQê QD þLVWHQLH EHåQH ]QHþLVWHQêFK
ULDGRY D SUHGVWDYXMH QDM~þLQQHMãt SURJUDP ] KĐDGLVND
NRPELQiFLH VSRWUHE\ HQHUJLH D YRG\�

5êFKOH XPêYDQLH
7HQWR SURJUDP VD SRXåtYD QD XPêYDQLH PLHUQH
]QHþLVWHQpKR SRUFHOiQX D SRKiURY� QDSUtNODG NiYRYêFK
ãiORN�

9 NRPELQiFLL V IXQNFLRX 6SHHG:DVK VD GRVLDKQH NUDWãt
SURJUDP ��� PLQ~W��

2SOiFKQXWLH
3RXåtYD VD QD RSODFKRYDQLH ULDGRY� NêP þDNiWH QD ~SOQp
QDSOQHQLH XPêYDþN\�

�

3ULGDMWH VDSRQiW GR SULHVWRUX SUH XPêYDFt SURVWULHGRN�
=DWYRUWH�YHNR�D�]DWODþWH�QDĖKR��Då�NêP�QH]DSDGQH�QD�
PLHVWR��$N�MH�ULDG�YHĐPL�ãSLQDYê��SRORåWH�GRGDWRþQ~�GiYNX
�VDSRQiWX�GR�NRPRU\�QD�VDSRQiW�SUH�SUHG�XPêYDQLH��
7HQWR�VDSRQiW�EXGH�~þLQQê�SRþDV�Ii]\�SUHG�XPêYDQLD��9�
SUtSDGH�RWi]RN�RKĐDGQH�VDSRQiWX�NRQWDNWXMWH�YêUREFX�
VDSRQiWX�

$�0LHVWR�XORåHQLD�VDSRQiWX�SUH�KODYQê�XPêYDFt�F\NOXV�

%��3ULHKUDGND�SUH�VDSRQiW�SUH�KODYQê�XPêYDFt�F\NOXV

3UHþtWDMWH�VL�RGSRU~þDQLD�YêUREFX�XYHGHQp�QD�EDOHQt��
DE\�VWH�YHGHOL��NDP�MH�SRWUHEQp�XORåLĢ�WDEOHW\�Y�
XPêYDþNH��QDSU��N{ã�QD�SUtERU��SULHKUDGN\�SUH�
VDSRQiW��DWć���

$XWRPDWLFNp XPêYDQLH
8PêYDþND GRNiåH XUþLĢ VWXSHĖ ]QHþLVWHQLD ULDGRY D SRGĐD
WRKR XSUDYLĢ VSRWUHEX D WHSORWX YRG\� $N MH QRYR
QDLQãWDORYDQi� MH QXWQp SURJUDP VSXVWLĢ SlĢNUiW� NêP VD
SOQH SULVS{VREt D XPRåQt SRVN\WRYDĢ QDMOHSãLH YêVOHGN\�

32=1È0.$�

5LDG GR XPêYDþN\ GDMWH WDN� DE\ ] QHKR YRGD RGWLHNOD�
7R MH ]YOiãĢ G{OHåLWp SUL SODVWRFK�

8LVWLWH VD� åH VD RVWUHNRYDFLH UDPHQi P{åX YRĐQH RWiþDĢ�

352*5$06 ± YêEHU SURJUDPX
6WODþWH SRåDGRYDQê SURJUDP� NêP VD QHDNWLYXMH MHKR
V\PERO�

6DPRþLVWLDFL SURJUDP XUþHQê QD DQWLEDNWHULiOQH þLVWHQLH
SULHVWRUX XPêYDþN\� RVWUHNRYDFtFK UDPLHQ D
RVWUHNRYDFtFK WU\VLHN�

7HQWR SURJUDP MH PRåQp VSXVWLĢ �EH] ULDGRY Y
XPêYDþNH� SUL SRXåLWt EHåQpKR XPêYDFLHKR SURVWULHGNX�
N\VHOLQ\ FLWUyQRYHM DOHER QLHNWRUpKR ] SURVWULHGNRY QD
þLVWHQLH XPêYDþN\ GRVWXSQpKR QD WUKX� $N FKFHWH ]tVNDĢ
LQIRUPiFLH R RGVWUiQHQt QDKURPDGHQpKR YRGQpKR
NDPHĖD� SR]UL WLHå þDVĢ 1iQRV\ YRGQpKR NDPHĖD Y
NDSLWROH 6WDURVWOLYRVĢ D þLVWHQLH�



PRåQRVWL QHPRåQR NRPELQRYDĢ �GRVWXSQp PRåQRVWL VYLHWLD
WOPHQH��

6SHHG:DVK
7iWR PRåQRVĢ VNUiWL GĎåND SURJUDPX� DOH SRXåtYD YLDF
HQHUJLH D YRG\�

2GORåHQê ãWDUW
$N Y\EHULHWH PRåQRVĢ 2GORåHQê ãWDUW� XPêYDþND VD VSXVWt
SR XSO\QXWt ���� KRGtQ SR ]DWYRUHQt GYLHURN�

� 0RåQRVĢ 2GORåHQê ãWDUW DNWLYXMWH MHGQêP VWODþHQtP
WODþLGOD� 9LDFQiVREQêP VWODþHQtP WODþLGOD �DOHER MHKR
SRGUåDQtP� QDVWDYWH SRåDGRYDQê SRþHW KRGtQ�

� =DWYRUWH GYLHUND� 8PêYDþND ]DþQH SRVWXSQH RGSRþtWDYDĢ
KRGLQ\ SR � D SR XSO\QXWt Y\EUDWHM GRE\ VD VSXVWt�

$N FKFHWH ]UXãLĢ PRåQRVĢ 2GORåHQê ãWDUW� RWYRUWH GYLHUND D
VWODþWH D SRGUåWH KODYQê Y\StQDþ� NêP VD GLVSOHM QHY\SQH�

6SXVWLWH XPêYDþNX
=DWYRUWH GYLHUND� DE\ VWH PRKOL VSXVWLĢ XPêYDþNX� $N MH
KODYQê Y\StQDþ ]DSQXWê� XPêYDþND VD DXWRPDWLFN\ VSXVWt�
NHć VD GYLHUND ]DWYRULD�

=DVWDYHQLH DOHER ]PHQD SURJUDPX
$N FKFHWH ]PHQLĢ SURJUDP SR VSXVWHQt XPêYDþN\� RWYRUWH
GYLHUND D VWODþWH D SRGUåWH KODYQê Y\StQDþ� NêP VD GLVSOHM
QHY\SQH� $N GRãOR N RWYRUHQLX ]iVREQtND VDSRQiWX� SULGDMWH
VDSRQiW� 3RWRP VWODþWH KODYQê Y\StQDþ� Y\EHUWH QRYê
SURJUDP D ]DWYRUWH GYLHUND�

&KFHWH SULGDĢ ćDOãLH ULDG\"
2WYRUWH GYLHUND� 8PêYDþND VD DXWRPDWLFN\ ]DVWDYt� 3ULGDMWH
ULDG D ]DWYRUWH GYLHUND� 8PêYDþND EXGH SR FKYtOL SRNUDþRYDĢ
Y SURJUDPH�

3R GRNRQþHQt SURJUDPX
8PêYDþND VD SR GRNRQþHQt SURJUDPX DXWRPDWLFN\ Y\SQH�
3R NDåGRP SRXåLWt X]DWYRUWH YRGRYRGQê NRK~WLN�

$N G{MGH N Y\SQXWLX XPêYDþN\ SRPRFRX
KODYQpKR Y\StQDþD DOHER Y G{VOHGNX
YêSDGNX QDSiMDQLD�
$N QHERO SURJUDP XPêYDþN\ GRNRQþHQê� SUHUXãHQê SURJUDP
EXGH SRNUDþRYDĢ� NHć G{MGH N REQRYHQLX QDSiMDQLD�

32=1È0.$�

�

-H�QHEH]SHþQp�RWYiUDĢ�GYHUH�SRþDV�XPêYDQLD��SUHWRåH�
YiV�P{åH�REDULĢ�KRU~FD�YRGD��

$XWRPDWLFNp RWYRUHQLH
'YLHUND XPêYDþN\ VD SR GRNRQþHQt SURJUDPX DXWRPDWLFN\
RWYRULD� =OHSãLD VD WDN YêVOHGN\ VXãHQLD� �$N MH XPêYDþND
YVWDYDQi� RNROLWê QiE\WRN PXVt E\Ģ RGROQê YRþL NRQGHQ]iFLL��

32=1È0.$�

'YLHUND XPêYDþN\ QHVP~ E\Ģ ]DPNQXWp� NHć V~
QDVWDYHQp QD DXWRPDWLFNp RWYiUDQLH� 0{åH WR SRUXãLĢ
IXQNFLX ]DP\NDQLD GYLHURN�

([WUD K\JLHQD
7iWR PRåQRVĢ MH XUþHQi SUH VLWXiFLH VR ]YOiãĢ Y\VRNêPL
QiURNPL QD K\JLHQX� QDSUtNODG SUL XPêYDQt GHWVNêFK IOLDã D
GRVLHN QD UH]DQLH� 3UL KODYQRP XPêYDQt L ILQiOQRP
RSODFKRYDQt VD SRXåtYD PLHUQH ]YêãHQi WHSORWD�

'RVLDKQXWLH QDMOHSãtFK YêVOHGNRY VXãHQLD
� ÒSOQH QDORåWH XPêYDþNX�

� 5LDG GR XPêYDþN\ GDMWH WDN� DE\ ] QHKR YRGD RGWLHNOD�
7R MH ]YOiãĢ G{OHåLWp SUL SODVWRFK�

� 1DSOĖWH OHãWLGOR DOHER ]YêãWH ~URYHĖ GiYNRYDQLD OHãWLGOD�

� $NWLYXMWH PRåQRVĢ $XWRPDWLFNp RWYRUHQLH�

� 3UHG Y\ORåHQtP XPêYDþN\ ULDGX QHFKDMWH ULDG
Y\FKODGQ~Ģ�

7,0( ± ]RVWiYDM~FL þDV
3R GRNRQþHQt YêEHUX SURJUDPX D PRåQRVWt VD ]REUD]t
LQIRUPiFLD R GREH� NWRU~ WUYDO SURJUDP SUL SRVOHGQRP SRXåLWt�

3R VSXVWHQt XPêYDþN\ ]REUD]t GLVSOHM ]RVWiYDM~FX GĎåNX
SURJUDPX� =RVWiYDM~FL þDV MH DNWXDOL]RYDQê SR ]RKULDWt YRG\
QD ILQiOQH RSODFKRYDQLH�

7R VD P{åH PLHUQH ] þDVX QD þDV OtãLĢ SRGĐD WHSORW\ SUtYRGX
YRG\� PQRåVWYD ULDGRY� RNROLWHM WHSORW\ D LQêFK IDNWRURY�

3UHGQê GLVSOHM

8PêYDQLH ULDGX =RVWiYDM~FL þDV 6XãHQLH

(;75$ ± YêEHU PRåQRVWt
$N FKFHWH Y\EUDĢ QLHNWRU~ PRåQRVĢ� VWODþWH MHGQR ] WODþLGLHO
PRåQRVWt� Då NêP VD SUtVOXãQi PRåQRVĢ QHDNWLYXMH�
'RVWXSQp PRåQRVWL VD PHG]L SURJUDPDPL OtãLD D QLHNWRUp

6WODþWH D SRGUåWH SUtVOXãQp WODþLGOR PRåQRVWL� DN FKFHWH
DNWLYRYDĢ ãSHFLiOQ\ SURJUDP� 3URJUDP VD VSXVWt SR ]DWYRUHQt
GYLHURN�
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1DVWDYHQLD

7HUD] P{åHWH XSUDYLĢ QDVOHGXM~FH QDVWDYHQLD�
0RåQRVWL1DVWDYHQLD

ÒSUDYD QDVWDYHQLD ]PlNþRYDþD YRG\� 9\KĐDGDMWH
YKRGQp QDVWDYHQLH Y WDEXĐNH WYUGRVWL YRG\ QLåãLH�

���� � ����7YUGRVĢ YRG\��

3R QDVWDYHQt ]PlNþRYDþD YRG\ QD KRGQRWX ���� � ����
QH]DEXGQLWH GDĢ VRĐ GR ]iVREQtND�

9 SUtSDGH YRG\ V WYUGRVĢRX SRG ��G+ ���I+�� Y\EHUWH
KRGQRWX ����� =PlNþRYDĢ YRG\ VD GHDNWLYXMH D QHWUHED
åLDGQX VRĐ�

�

2WYRUWH PHQX QDVWDYHQt�
�� 1DMSUY RWYRUWH GYLHUND� 9\SQLWH ]DULDGHQLH� 6WODþWH D SRGUåWH KODYQê Y\StQDþ� NêP VD QHUR]VYLHWL GLVSOHM�

'R �� V�

± VWODþWH YROLþ SURJUDPX QD GREX $XWRPDWLFNp XPêYDQLH D WODþLGOR PRåQRVWt QD 6SHHG:DVK�

��

�

�� 1D GLVSOHML VD ]REUD]t PHQX QDVWDYHQt �DNWXiOQH QDVWDYHQLH D DNWXiOQD QDVWDYHQi KRGQRWD��

�0HQX P{åHWH RSXVWLĢ SUHFKiG]DQtP PHQX DOHER VWODþHQtP KODYQpKR Y\StQDþD��

1DYLJiFLD Y PHQX QDVWDYHQt�

6WODþHQtP WODþLGOD XORåWH QDVWDYHQ~ KRGQRWX D
SRNUDþXMWH QD ćDOãLH QDVWDYHQLH�

$NWXiOQH QDVWDYHQLH�

$NWXiOQH QDVWDYHQi KRGQRWD�

6WODþHQtP SUHFKiG]DMWH PHG]L KRGQRWDPL
QDVWDYHQLD�



0RåQRVWL1DVWDYHQLD

7RWR QDVWDYHQLH P{åHWH DNWLYRYDĢ� DN SRXåtYDWH
XPêYDFt SURVWULHGRN ��Y���YãHWNR Y MHGQRP� 8PêYDFLH
SURJUDP\ VD DXWRPDWLFN\ SULVS{VRELD WDN� DE\ SRVN\WOL
YåG\ WLH QDMOHSãLH PRåQp YêVOHGN\ XPêYDQLD D VFKQXWLD�
$N DNWLYXMHWH WRWR QDVWDYHQLH� QHPXVtWH SULGiYDĢ OHãWLGOR
± WiWR PRåQRVĢ Y\SQH GiYNRYDQLH OHãWLGOD� 7LHå ]QtåL
PQRåVWYR VROL� NWRUi EXGH SULGiYDQi GR ]PlNþRYDþD
YRG\� 1H]DE~GDMWH� åH VRĐ MH QXWQp XPLHVWQLĢ GR
]iVREQtND QD VRĐ�

���� �9\S�
���� �=DS�

7$%
�8PêYDFt SURVWULHGRN ��Y�
��YãHWNR Y MHGQRP�

��

32=1È0.$�

$N FKFHWH GRVLDKQXĢ GREUp YêVOHGN\ XPêYDQLD� MH
NĐ~þRYp ]LVWLĢ� DNê GUXK VDSRQiWX DOHER SURGXNWX
YãHWNR Y MHGQRP QDMOHSãLH Y\KRYXMH YDãLP SRWUHEiP�
'{NODGQH VL SUHþtWDMWH LQIRUPiFLH QD EDOHQt VDSRQiWX
WêNDM~FH VD VSUiYQHKR SRXåLWLD� 9åG\ GRGUåLDYDMWH
SRN\Q\ WêNDM~FH VD SRXåLWLD D LQIRUPiFLH QD EDOHQt
VDSRQiWX�

�

8PêYDþND SRXåtYD E]XþLDN N LQGLNiFLL GRNRQþHQLD
SURJUDPX DOHER YêVN\WX SRUXFK\�

���� � ���+ODVLWRVĢ E]XþLDND��



6WDURVWOLYRVĢ D þLVWHQLH

32=1È0.$�

8PêYDþNX QHVPLHWH SRXåtYDĢ� DN QLH V~ ILOWUH QD VYRMRP
PLHVWH�

$N MH KUXEê ILOWHU QHVSUiYQH XPLHVWQHQê� P{åH G{MVĢ N
RYSO\YQHQLX YêVOHGNRY XPêYDQLD�

��

)LOWUDþQê�V\VWpP
)LOWHU�EUiQL�YlþãtP�]Y\ãNRP�MHGOD�DOHER�LQêP�SUHGPHWRP�
GRVWDĢ�VD�GR�þHUSDGOD��7LHWR�]Y\ãN\�P{åX�]DQLHVĢ�ILOWHU��9�
WDNRP�SUtSDGH�MH�QXWQp�ILOWHU�Y\þLVWLĢ�

)LOWUDþQê�V\VWpP�SR]RVWiYD�]�KUXEpKR�ILOWUD��SORFKpKR�
�KODYQpKR��ILOWUD�D�PLNURILOWUD��MHPQpKR�ILOWUD��

� +ODYQê�ILOWHU�
ýLDVWRþN\ �MHGOD �D �ãSLQ\ �]DFK\WHQp �Y �WRPWR �ILOWUL �VD�
UR]RPHO~ �SRPRFRX �ãSHFLiOQHM �WU\VN\ �QD �GROQRP�
UR]SUDãRYDFRP�UDPHQH�D�VSOiFKQX�VD�GR�RGWRNX�

� +UXEê�ILOWHU�
9lþãLH�N~VN\��DNR�V~�NXV\�NRVWt�DOHER�VNOD��NWRUp�E\�
PRKOL�]DEORNRYDĢ�RGWRN��VD�]DFK\WLD�Y�KUXERP�ILOWUL��
$E\�VWH�RGVWUiQLOL�WLHWR�NXV\�]DFK\WHQp�Y�WRPWR�ILOWUL��
MHPQH�VWODþWH�þDS�QD�YUFKX�ILOWUD�D�]GYLKQLWH�KR�

� -HPQê�ILOWHU�
7HQWR�ILOWHU�]DGUåLDYD�ãSLQX�D�]Y\ãN\�MHGOD�Y�REODVWL�
RGSDGRYHM�MDP\�D�EUiQL��DE\�VD�RSlWRYQH�GRVWDOL�QD�
ULDG�SRþDV�F\NOX�XPêYDQLD�

0RQWiå�ILOWUD
)LOWHU�~þLQQH�RGVWUDĖXMH�]Y\ãN\�MHGOD�]�YRG\��NWRURX�ERO�
XPêYDQê�ULDG��þR�XPRåĖXMH��DE\�EROD�WiWR�YRGD�SRþDV�
F\NOX�UHF\NORYDQi��3UH�GRVLDKQXWLH�þR�QDMOHSãtFK�
YêVOHGNRY�VD�PXVt�ILOWHU�SUDYLGHOQH�þLVWLĢ��3UHWR�MH�GREUp�
RGVWUiQLĢ�YlþãLH�NXV\�MHGOD�]DFK\WHQp�YR�ILOWUL�SR�NDåGRP�
F\NOH�XPêYDQLD�RSOiFKQXWtP�SRONUXKRYpKR�ILOWUD�D�YHND�
SRG�WHþ~FRX�YRGRX��3UH�RGREUDWLH�]RVWDY\�ILOWUD�SRWLDKQLWH
�UXNRYlĢ�YHND�VPHURP�QDKRU�

���2WRþWH�ILOWHU�SURWL�VPHUX�KRGLQRYêFK�UXþLþLHN�

�� =GYLKQLWH�FHO~�]RVWDYX�ILOWUD�QDKRU�



2VWUHNRYDFLH UDPHQi
2WYRU\ D ORåLVNi VD P{åX QLHNHG\ ]DSFKDĢ� 2GVWUiĖWH
DNpNRĐYHN QHþLVWRW\ SRPRFRX ãSHQGOtND DOHER SRGREQpKR
SUHGPHWX� 2VWUHNRYDFLH UDPHQi PDM~ RWYRU\ L QD VSRGQHM
VWUDQH�

$N FKFHWH RVWUHNRYDFLH UDPHQi Y\þLVWLĢ� P{åHWH LFK
GHPRQWRYDĢ� 1H]DEXGQLWH LFK SRWRP SHYQH YUiWLĢ QD PLHVWR�

'ROQp RVWUHNRYDFLH UDPHQR

� 5DPHQR XYRĐQLWH ]DWLDKQXWtP SULDPR QDKRU�

+RUQp RVWUHNRYDFLH UDPHQR

� 9\WLDKQLWH KRUQê N{ã�

� 3URWL VPHUX KRGLQRYêFK UXþLþLHN RGVNUXWNXMWH ORåLVNi
RVWUHNRYDFLHKR UDPHQD D RGVWUiĖWH RVWUHNRYDFLH UDPHQR
] KRUQpKR NRãD�

'YLHUND
3UL þLVWHQt KUDQ\ SR REYRGH GYLHURN SRXåLWH LED QDYOKþHQ~
KDQGULþNX �DN MH WR SRWUHEQp� SULGDMWH WURFKX þLVWLDFHKR
SURVWULHGNX��

1iQRV\ YRGQpKR NDPHĖD
3ULHVWRU XPêYDþN\ MH Y\UREHQê ] QHKUG]DYHM~FHM RFHOH D
MHKR þLVWRWD MH XGUåLDYDQi SURVWUHGQtFWYRP EHåQpKR
SRXåtYDQLD� $N PiWH WYUG~ YRGX� P{åH G{MVĢ N KURPDGHQLX
YRGQpKR NDPHĖD Y XPêYDþNH� 9 WDNRP SUtSDGH VSXVWLWH
SURJUDP ,QWH]tYQH XPêYDQLH V SRXåLWtP GYRFK O\åtF N\VHOLQ\
FLWUyQRYHM Y SULHVWRUH QD VDSRQiW �Y VWURML QHVP~ E\Ģ åLDGQH
ULDG\��

3UHGQê SDQHO
8GUåXMWH WODþLGOi þLVWp D QH]DPDVWHQp� 8WLHUDMWH LFK SRPRFRX
VXFKHM DOHER PLHUQH QDYOKþHQHM KDQGULþN\� 1LNG\
QHSRXåtYDMWH þLVWLDFH SURVWULHGN\ ± PRKOL E\ SRãNULDEDĢ
SRYUFK� 3RPRFRX KODYQpKR Y\StQDþD Y\SQLWH XPêYDþNX
SUHG þLVWHQtP WODþLGLHO� DE\ QHGRãOR N QHFKFHQHM DNWLYiFLL
WODþLGLHO�

��



5LHãHQLH SUREOpPRY

6WODþHQtP ĐXERYRĐQpKR WODþLGOD RGVWUiĖWH FK\ERYp KOiVHQLH�

ýLQQRVĢ0RåQi SUtþLQD3UREOpP

9\þNDMWH D VN~VWH WR ]QRYD�6WODþLOL VWH WODþLGOi SUtOLã VNRUR SR
RWYRUHQt GYLHURN�

7ODþLGOi SUL VWODþHQt QHUHDJXM~�

9\þLVWLWH LFK SRPRFRX VXFKHM DOHER
PLHUQH QDYOKþHQHM KDQGULþN\�

7ODþLGOi V~ ]QHþLVWHQp�

2WYRUWH GYLHUND� 7ODþLGOi UHDJXM~ QD
SRXåLWLH LED Y SUtSDGH� åH V~ GYLHUND
RWYRUHQp�

'YLHUND V~ ]DWYRUHQp�

6NRQWUROXMWH� åH V~ NRãH VSUiYQH
YRGRURYQH XPLHVWQHQp�

.RãH QLH V~ Y VSUiYQHM SRORKH�1LH MH PRåQp ]DWYRULĢ GYLHUND�

6NRQWUROXMWH� åH ULDG\ QH]DEUDĖXM~
]DVXQXWLX NRãRY QD VSUiYQH PLHVWR�

6NRQWUROXMWH�'YLHUND QLH V~ VSUiYQH ]DWYRUHQp�8PêYDþND VD QHVSXVWt�

=DWYRUWH GYLHUND D SRþNDMWH� 8PêYDþND
EXGH SR FKYtOL SRNUDþRYDĢ Y SURJUDPH�

2WYRULOL VWH XPêYDþNX SRþDV VSXVWHQLD
SURJUDPX� DE\ VWH SULGDOL ULDG�

6NRQWUROXMWH�%ROD DNWLYRYDQi SRLVWND DOHER LVWLþ�

6NRQWUROXMWH�=iVWUþND QLH MH ]DVXQXWi GR ]iVXYN\ Y
VWHQH�

6NRQWUROXMWH�9RGRYRGQê NRK~WLN MH ]DWYRUHQê�

6NRQWUROXMWH�3UHWHþHQLH YRG\ DOHER ~QLN\�

=DWYRUWH YRGRYRGQê NRK~WLN� 9\WLDKQLWH
]iVWUþNX D NRQWDNWXMWH VHUYLVQp
RGGHOHQLH�

8PêYDþND Y\GiYD E]XþDQLH �YêSXVWQp
þHUSDGOR�� NWRUp QHSUHVWDQH DQL SR
Y\SQXWt KODYQpKR Y\StQDþD�

6WODþWH D SRGUåWH KODYQê Y\StQDþ� NêP
VD GLVSOHM QHY\SQH� DN FKFHWH ]UXãLĢ
PRåQRVĢ 2GORåHQê ãWDUW� 5HãWDUWXMWH
XPêYDþNX�

6NRQWUROXMWH� åH QHEROD Y\EUDWi PRåQRVĢ
2GORåHQê ãWDUW�

��

7\S�FK\E\�QD�GLVSOHML� ���������ýLQQRVĢ

(����������&K\ED�QD�YVWXSH�YRG\ 6NRQWUROXMWH��þL�MH�YRGRYRGQê�NRK~WLN�RWYRUHQê��6NRQWUROXMWH��þL�QLH�]DEORNRYDQê�
YRQNDMãt�ILOWHU�QD�YVWXSQHM�KDGLFL��$N�SUREOpP�SUHWUYiYD��YRODMWH�VHUYLVQp�
RGGHOHQLH�

(����������1LH�MH�PRåQp�GRVLDKQXĢ�
�������������SRåDGRYDQ~�WHSORWX

9RODMWH�VHUYLVQp�RGGHOHQLH�

(���������3UHSOQHQLH =DWYRUWH�YRGRYRGQê�NRK~WLN�D�YRODMWH�VHUYLVQp�RGGHOHQLH�



ýLQQRVĢ0RåQi SUtþLQD3UREOpP

2GVWUiĖWH UDPHQi D Y\þLVWLWH LFK�2VWUHNRYDFLH UDPHQi VD QHWRþLD�5LDG\ QLH V~ þLVWp�

6NRQWUROXMWH� åH ULDG\ QHEORNXM~
RVWUHNRYDFLH UDPHQi�

9\KQLWH VD SRXåtYDQLX YHĐNêFK EDOHQt�6DSRQiW SR ]iUXþQHM GREH� 6DSRQiW Pi
XUþLW~ GREX H[VSLUiFLH�

'iYNXMWH SRGĐD WYUGRVWL YRG\� 3UtOLã
PQRKR DOHER SUtOLã PiOR VDSRQiWX YHGLH
N KRUãtP YêVOHGNRP SUL XPêYDQt�

1HVSUiYQH GiYNRYDQLH VDSRQiWX�

9\EHUWH VLOQHMãt SURJUDP�3UtOLã VODEê XPêYDFt SURJUDP�

1H]DNUêYDMWH SRUFHOiQ YHĐNêPL PLVDPL
D SRGREQêPL ULDGPL� 9\KQLWH VD XORåHQLX
YHĐPL Y\VRNêFK SRKiURY GR URKRY NRãRY�

1HVSUiYQH YORåHQp ULDG\�

8PLHVWQLWH ULDG\ WDN� DE\ EROL Y VWDELOQHM
SRORKH�

3RKiUD D ãiON\ VD Y SULHEHKX SURJUDPX
SUHYUKOL�

)LOWHU SHYQH QDVNUXWNXMWH QD PLHVWR�
3R]UL þDVĢ 6WDURVWOLYRVĢ D þLVWHQLH�

)LOWHU QLH MH VSUiYQH QDPRQWRYDQê�

7LHWR GUXK\ SRWUDYtQ RSOiFKQLWH� DN
QHEXGHWH RNDPåLWH VS~ãĢDĢ XPêYDþNX�
6N~VWH SRXåLĢ SURJUDP 2SOiFKQXWLH�

1LHNWRUp SRWUDYLQ\� QDSUtNODG KRUþLFD�
PDMRQp]D� FLWUyQRYi ãĢDYD� RFRW� VRĐ D
GUHVVLQJ\� P{åX VS{VRELĢ ãNYUQ\ QD
QHKUG]DYHM~FHM RFHOL� DN V~ QD QHM
SRQHFKDQp SUtOLã GOKR�

âNYUQ\ QD QHKUG]DYHM~FHM RFHOL DOHER
VWULHEUH�

6WULHERUQp D RFHĐRYp SUHGPHW\ E\
QHPDOL SUtVĢ Y SULHEHKX XPêYDQLD GR
NRQWDNWX�

9ãHWN\ ULDG\ ] QHKUG]DYHM~FHM RFHOH
P{åX VS{VRELĢ Y]QLN ãNYĚQ QD
VWULHERUQêFK ULDGRFK� DN SUtGX Y SULHEHKX
XPêYDQLD GR NRQWDNWX� âNYUQ\ QD
ULDGRFKP{åX VS{VRELĢ DM KOLQtNRYp ULDG\�

6NRQWUROXMWH� åH MH SUtNORS ]iVREQtND QD
VRĐ VSUiYQH GRWLDKQXWê� 9 RSDþQRP
SUtSDGH NRQWDNWXMWH VHUYLVQp RGGHOHQLH�

=R ]PlNþRYDþD YRG\ XQLNi VRĐ�âNYUQ\ DOHER SRYODN QD ULDGRFK�

3R]UL þDVĢ 1DVWDYHQLD�1HVSUiYQH QDVWDYHQLH ]PlNþRYDþD
YRG\�

3R]UL þDVWL 3UHG SUYêP XPêYDQtP D
1DVWDYHQLD�

1HVSUiYQH QDVWDYHQLH GiYNRYDQLD
OHãWLGOD�

'RSOĖWH VRĐ� 3R]UL þDVĢ 3UHG SUYêP
XPêYDQtP�

=iVREQtN QD VRĐ MH SUi]GQ\�

'HDNWLYXMWH QDVWDYHQLH 7$% �8PêYDFt
SURVWULHGRN ��Y���YãHWNR Y MHGQRP� D
GRSOĖWH VRĐ D OHãWLGOR�

-H SRXåLWê XPêYDFt SURVWULHGRN ��Y�
��YãHWNR Y MHGQRP D MH DNWLYRYDQp
QDVWDYHQLH 7$% �8PêYDFt SURVWULHGRN
��Y���YãHWNR Y MHGQRP��

.ULãWiĐRYê ULDG XPêYDMWH SUL Qt]NHM WHSORWH
D V PDOêP PQRåVWYRP VDSRQiWX�
.RQWDNWXMWH YêUREFX VDSRQiWX�

3UtOLã Y\VRNi WHSORWD D SUtOLã PQRKR
VDSRQiWX P{åH VS{VRELĢ SRãNRGHQLH
NULãWiĐRYpKR ULDGX� 7R ERKXåLDĐ QLH MH
PRåQp RSUDYLĢ� LED WRPX SUHGtVĢ�

=QtåWH PQRåVWYR OHãWLGOD� 3R]UL þDVWL
3UHG SUYêP XPêYDQtP D 1DVWDYHQLD� $N
MH YRGD YR YDãHM GRPiFQRVWL YHĐPL
PlNNi� PRåQR EXGH YKRGQp ]ULHGLĢ
OHãWLGOR V YRGRX Y SRPHUH ������

1DVWDYHQLH GiYNRYDQLD OHãWLGOD MH SUtOLã
Y\VRNp�

1D ULDGRFK VD QDFKiG]D OHSNDYê PRGUR�
ELHO\ SRYODN�

��
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3RXåLWH VDSRQiW V ELHOLDFLP þLQLGORP�âNYUQ\ RG U~åX D þDMX P{åH E\Ģ ĢDåNp
RGVWUiQLĢ�

âNYUQ\ QD ULDGRFK SR XPêYDQt�

6NRQWUROXMWH� åH V~ ULDG\ VSUiYQH
XPLHVWQHQp� 2WRþWH RVWUHNRYDFLH
UDPHQi D XLVWLWH VD� åH VD P{åX
SRK\ERYDĢ�

5LDG\ QLH V~ VSUiYQH XPLHVWQHQp DOHER
VD RVWUHNRYDFLH UDPHQi QHWRþLD�

+UNDQLH SRþDV XPêYDQLD�

8YRĐQLWH RGWRNRY~ KDGLFX Y PLHVWH
SULSRMHQLD N ]DULDGHQLX QD ]DFK\WiYDQLH
YRG\ MHGQRWN\ XPêYDGOD� 6NRQWUROXMWH�
åH VD Y KDGLFL QH]DFK\WLOL QHþLVWRW\�
6NRQWUROXMWH� åH MH NyQLFNi þDVĢ SRWUXELD
RGUH]DQi WDN� DE\ ERO MHM YQ~WRUQê
SULHPHU PLQLPiOQH �� PP�

=DEORNRYDQi RGWRNRYi KDGLFD�9 XPêYDþNH ]RVWiYD YRGD�

6NRQWUROXMWH� åH QLH MH RGWRNRYi KDGLFD
]DPRWDQi D QLH V~ QD QHM RVWUp ]iK\E\�

2VWUê ]iK\E RGWRNRYHM KDGLFH�

9\þLVWLWH KUXEê L MHPQê ILOWHU�)LOWUH V~ ]DEORNRYDQp�

9\þLVWLWH YêSXVWQp þHUSDGOR� 3R]UL þDVĢ
6WDURVWOLYRVĢ D þLVWHQLH�

1HþLVWRW\ YR YêSXVWQRP þHUSDGOH�

9\þLVWLWH SRPRFRX NHIN\ QD ULDG\ D
þLVWLDFHKR SURVWULHGNX V Qt]NRX WYRUERX
SHQ\�

1HþLVWRW\ Y RNROt WHVQHQt D Y URKRFK�=iSDFK Y XPêYDþNH�

3ULEOLåQH UD] PHVDþQH VSXVWLWH SURJUDP
V Y\ããRX WHSORWRX�

'OKãLX GREX EROL Y\EHUDQp SURJUDP\ V
Qt]NRX WHSORWRX�

$NWLYXMWH PRåQRVĢ ([WUD VXãHQLH�1HGRVWDWRþQê YêNRQ VXãHQLD�5LDG\ QLH V~ GRVWDWRþQH VXFKp�

ÒSOQH QDORåWH XPêYDþNX�8PêYDþND QLH MH ~SOQH QDORåHQi�

'RSOĖWH OHãWLGOR DOHER ]YêãWH GiYNRYDQLH
OHãWLGOD� 3R]UL þDVWL 3UHG SUYêP
XPêYDQtP D 1DVWDYHQLD�

-H SRWUHEQp GRSOQLĢ OHãWLGOR DOHER MH MHKR
GiYNRYDQLH QDVWDYHQp QD SUtOLã Qt]NX
KRGQRWX�

'HDNWLYXMWH QDVWDYHQLH 7$% �8PêYDFt
SURVWULHGRN ��Y���YãHWNR Y MHGQRP� D
GRSOĖWH VRĐ D OHãWLGOR�

-H SRXåLWê XPêYDFt SURVWULHGRN ��Y�
��YãHWNR Y MHGQRP D MH DNWLYRYDQp
QDVWDYHQLH 7$% �8PêYDFt SURVWULHGRN
��Y���YãHWNR Y MHGQRP��

3R GRNRQþHQt SURJUDPX WURFKX SRRWYRUWH
GYLHUND�

��



,QãWDOiFLD

>PP@

-H G{OHåLWp� DE\ VWH VL SUHþtWDOL SRN\Q\ QLåãLH D GRGUåLDYDOL
LFK� ,QãWDOiFLX D SULSRMHQLH XVNXWRþQLWH Y V~ODGH VR
VDPRVWDWQêP PRQWiåQ\P QiYRGRP�

%H]SHþQRVWQp SRN\Q\
� 3ULSRMHQLH N HOHNWULFNHM VLHWL D SULSRMHQLH YRG\ D RGSDGX

PXVt Y\NRQDĢ NYDOLILNRYDQê RGERUQtN�

� 9åG\ GRGUåLDYDMWH SODWQp QDULDGHQLD WêNDM~FH VD YRG\�
RGWRNX D HOHNWULFNHM HQHUJLH�

� 3RþDV LQãWDOiFLH ]DFKRYiYDMWH RSDWUQRVĢ� 3RXåtYDMWH
RFKUDQQp UXNDYLFH� ,QãWDOiFLX PXVLD Y\NRQiYDĢ YåG\
QDMPHQHM GYH RVRE\�

� 1D SRGODKX SRG XPêYDþNRX XPLHVWQLWH YRGRWHVQê
RFKUDQQê ]iVREQtN� NWRUê ]DEUiQL ãNRGiP Y SUtSDGH
DNêFKNRĐYHN ~QLNRY YRG\�

� 3UHG QDVNUXWNRYDQtP XPêYDþN\ QDPLHVWR MX Y\VN~ãDMWH
VSXVWHQtP SURJUDPX 2SOiFKQXWLH� 6NRQWUROXMWH� åH VD
XPêYDþND QDSOQt YRGRX� NWRUi VD SRWRP Y\SXVWt� 7LHå
VNRQWUROXMWH� åH åLDGQH ] SULSRMHQt QHXQLNi�

9$529$1,(�
3RþDV LQãWDOiFLH XPêYDþN\ Y\SQLWH SUtYRG YRG\�

9$529$1,(�
3RþDV Y\NRQiYDQLD SUiFH MH QXWQp� DE\ EROD Y\WLDKQXWi
]iVWUþND DOHER Y\SQXWp QDSiMDQLH ]iVXYN\ Y VWHQH�

,QãWDOiFLD
� 5R]PHU\ YêNOHQNX D SULSRMHQt V~ ]DKUQXWp Y

VDPRVWDWQRP PRQWiåQRP QiYRGH� 3UHG ]DKiMHQtP
LQãWDOiFLH VNRQWUROXMWH� åH V~ YãHWN\ UR]PHU\ VSUiYQH�
1H]DEXGQLWH� åH YêãNX GYLHURN NU\WX MH PRåQp
SULVS{VRELĢ WDN� DE\ ]RGSRYHGDOD RVWDWQêPPRQWiåQ\P
UR]PHURP�

� 8LVWLWH VD� åH MH REODVĢ� GR NWRUHM EXGHWH XPêYDþNX
LQãWDORYDĢ� GRVWDWRþQH SHYQi� 8SUDYWH YêãNX XPêYDþN\
SRPRFRX ãW\URFK QRåLþLHN WDN� DE\ EROD YRGRURYQH�

3ULSRMHQLH RGWRNRY
3RWUHEQp LQIRUPiFLH QiMGHWH Y VDPRVWDWQêFK SRN\QRFK QD
LQãWDOiFLX�

2GWRNRY~ KDGLFX MH PRåQp SUHGĎåLĢ PD[LPiOQH R � P
�FHONRYi GĎåND RGWRNRYHM KDGLFH QHVPLH SUHNURþLĢ ��� P��
$NpNRĐYHN VSRMH DOHER SULSRMRYDFLH KDGLFH PXVLD PDĢ
YQ~WRUQê SULHPHU QDMPHQHM �� PP� 9 LGHiOQRP SUtSDGH E\
YãDN PDOD E\Ģ RGWRNRYi KDGLFD QDKUDGHQi QRYRX KDGLFRX
EH] VSRMRY�

äLDGQ\ ~VHN RGWRNRYHM KDGLFH VD QHVPLH QDFKiG]DĢ Y\ããLH
QHå ��� PP QDG VSRGQRX VWUDQRX XPêYDþN\� +DGLFD
QHVPLH E\Ģ YHGHQi SULDPR GR RGWRNX Y SRGODKH DQL GR
SRGREQpKR RGWRNX� 9 WDNêFK SUtSDGRFK P{åH KDGLFD
RGViYDĢ YRGX D Y\SUi]GQLĢ XPêYDþNX�

2GWRN KDGLFH PXVt E\Ģ YåG\ XPLHVWQHQê QDMPHQHM ��� PP
QDG GQRP VWURMD�

8LVWLWH VD� åH RGWRNRYi KDGLFD QLH MH ]DPRWDQi�

��
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$N MH RGWRNRYi KDGLFD YHGHQi N SUtSRMNH QD VLIyQH GUH]X
�SR]UL REU� ��� QH]DEXGQLWH� åH MH QXWQp KDGLFX SULSRMLĢ Y
URYQDNHM YêãNH� DNR MH VSRGQi VWUDQD GUH]X� 9 RSDþQRP
SUtSDGH P{åH G{MVĢ N VSlWQpPX WRNX YRG\ GR XPêYDþN\�
ĆDOãLH PRåQRVWL SULSRMHQLD QiMGHWH QD REU� � D ��

3ULSRMHQLH N SUtYRGX YRG\
3RXåtYDMWH LED SUtYRGRY~ KDGLFX GRGiYDQ~ V XPêYDþNRX�
1HSRXåtYDMWH ]QRYX VWDUp KDGLFH DQL LQp QiKUDGQp SUtYRGRYp
KDGLFH�

3UtYRGRYi KDGLFD PXVt E\Ģ Y\EDYHQi ]DVWDYRYDFtP
NRK~WLNRP� 7HQWR NRK~WLN PXVt E\Ģ MHGQRGXFKR SUtVWXSQê�
DE\ EROR PRåQp ]DVWDYLĢ SUtYRG YRG\� DN EXGH QXWQp
XPêYDþNX SRVXQ~Ģ�

3R GRNRQþHQt LQãWDOiFLH E\ VWH PDOL ]DVWDYRYDFt NRK~WLN
RWYRULĢ D QD FKYtĐX XPRåQLĢ Y\URYQDQLH WODNRY� 7LHå
VNRQWUROXMWH WHVQRVĢ YãHWNêFK SULSRMHQt�

3ULSRMHQLH N VWXGHQHM YRGH���
$N SRXåtYDWH QD N~UHQLH Y GRPiFQRVWL URSX DOHER HOHNWULFN~
HQHUJLX�

3ULSRMHQLH N WHSOHM YRGH �PD[� �� �&����
$N SRXåtYDWH Y GRPiFQRVWL ~VWUHGQp N~UHQLH� VOQHþQ~ DOHER
JHRWHUPiOQX HQHUJLX� 9êEHU SUtSRMN\ WHSOHM YRG\ VNUiWL GĎåNX
SURJUDPRY D ]QtåL VSRWUHEX HOHNWULFNHM HQHUJLH XPêYDþN\�

(OHNWULFNp SULSRMHQLH
,QIRUPiFLH R HOHNWULFNRP SULSRMHQt QiMGHWH QD ãWtWNX VR
VpULRYêP þtVORP� 7HQWR WHFKQLFNê ~GDM VD PXVt ]KRGRYDĢ V
QDSiMDFtP ]GURMRP�

8PêYDþND PXVt E\Ģ SULSRMHQi N X]HPQHQHM ]iVXYNH�

(OHNWULFNi ]iVXYND Y VWHQH PXVt E\Ģ XPLHVWQHQi PLPR
REODVWL LQãWDOiFLH WDN� DE\ EROD MHGQRGXFKR GRVWXSQi Y
SULHEHKX LQãWDOiFLH XPêYDþN\� 1HSRXåtYDMWH SUHGOåRYDFLX
ãQ~UX�

32=1È0.$�

2SUDY\ D ~GUåE\ WêNDM~FH VD EH]SHþQRVWL DOHER YêNRQX
PXVt Y\NRQiYDĢ NYDOLILNRYDQê RGERUQtN�

6HUYLV

3UHþtWDMWH VL W~WR NDSLWROX 5LHãHQLH SUREOpPRY VN{U� DNR VD
REUiWLWH QD VHUYLVQp RGGHOHQLH� 3UL MHKR NRQWDNWRYDQt XYHćWH
YãHWN\ ~GDMH QD W\SRYRP ãWtWNX� 6~ WR þtVOR WRYDUX ��� D
VpULRYp þtVOR ����

6(5,$/�12�

$57��12�
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7HFKQLFNp LQIRUPiFLH

,QIRUPiFLH R R]QDþHQt HQHUJHWLFNHM WULHG\
,QIRUPDþQê OLVW Y V~ODGH V QDULDGHQtP NRPLVLH �(Ò� þ� ���������

*RUHQMH

* � ��2]QDþHQLH PRGHOX�

����3RþHW ãWDQGDUGQêFK QDVWDYHQt SRORK\�

$��7ULHGD HQHUJHWLFNHM ~þLQQRVWL�
��5RþQi VSRWUHED HQHUJLH�$(&��

W

6SRWUHED HQHUJLH

5HåLP 9\S� �3R��

5HåLP SRQHFKDQLD Y VWDYH =DS� �3O��

5RþQi VSRWUHED YRG\ �$:&��

7ULHGD ~þLQQRVWL VXãHQLD�

âWDQGDUGQê SURJUDP�

'ĎåND SURJUDPX ãWDQGDUGQpKR þLVWLDFHKR F\NOX�

7UYDQLH UHåLPX SRQHFKDQLD Y VWDYH =DS� �7O��

(PLVLH KOXNX�

����:

���� :
��

$��

� G%�$� QD � S:

,QWHJURYDQê SURGXNW.RQãWUXNFLD�

�� 9 V~ODGH V QRUPRX (1 ������

�� =DORåHQp QD ��� ãWDQGDUGQêFK þLVWLDFLFK F\NORFK V SULSRMHQtP VWXGHQHM YRG\ D VSRWUHERX Y V~ODGH V ~VSRUQêP UHåLPRP� 6NXWRþQi VSRWUHED

HQHUJLH VD OtãL SRGĐD SRXåtYDQLD VWURMD�

�� =DORåHQp QD ��� ãWDQGDUGQêFK þLVWLDFLFK F\NORFK� 6NXWRþQi VSRWUHED YRG\ VD OtãL SRGĐD SRXåtYDQLD VWURMD�

�� 1D VWXSQLFL RG * �QDMPHQHM ~þLQQp� SR $ �QDM~þLQQHMãLH��

�� 7HQWR XPêYDFt SURJUDP SUHGVWDYXMH ãWDQGDUGQê þLVWLDFL F\NOXV� NWRUê ERO SRXåLWê N ]tVNDQLX LQIRUPiFLt R HQHUJHWLFNRP ]QDþHQt� -H XUþHQê

QD XPêYDQLH EHåQH ]QHþLVWHQêFK ULDGRY D SUHGVWDYXMH QDMHIHNWtYQHMãt SURJUDP ] KĐDGLVND NRPELQiFLH VSRWUHE\ HQHUJLH D YRG\�

7HFKQLFNp ~GDMH
���PP9êãND�

âtUND�

+ĎEND�

����±��� 03D7ODN YRG\�

3R]UL ãWtWRN V W\SRP�(OHNWULFNp SULSRMHQLH�

3R]UL ãWtWRN V W\SRP�0HUQê YêNRQ�
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